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Greetings from the President – Joan Proctor 

 

The Joy of Serving from the Heart 

Hello dear Auxilians, 

       Hope this finds everyone well and fully vaccinated! 

Yes, 2020 was a different time for all of us and this “new normal” that we are experiencing has 

truly been a challenging one. 

 

I've enjoying being in touch with several of you and appreciate being made aware of the struggles 

that some of your Auxiliaries are going through. I mentioned to someone just this week, hang in there, this 

lull we are in will be over and we need to be ready to move forward when that time comes.  

     May God continue to bless us all. 

 

 

President Elect – Frank Ringquist, Chair 

Can you believe that we have been enduring this pandemic for a little more than a year?  With the 

three vaccines available now and the number of people who have been vaccinated, there is a light at the end 

of the dark tunnel.  Our lives both, personal and volunteer, have certainly changed over the past year, with 

social distancing, zoom meetings, masks, etc. 

I know some of our hospitals have cautiously brought back volunteers on a limited basis.  Needless 

to say, our fundraising activities have ground to a halt.  Those activities are the basis for our support of our 

respective hospitals.  With the gradual improvement of the covid situation, we can look forward to getting 

our gift shops open and fundraising activities back online. 
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Other activities that have been held in abeyance have been the therapy dogs and clown rounds.  

Recently I was looking through my collection photos of my clown troop visits to Mary Washington and 

Stafford Hospitals, and I realized how a large part of my personal life was missing from that aspect of 

volunteering by not being able to participate.   

As I said earlier, the indications are that Covid is getting closer to being under control.  That said, 

please continue to wear your masks, social distance, and when you are eligible, get your vaccination. 

 

Legislative – Jim Dunlop, Chair 

The Virginia General Assembly formally adjourned its legislative session on March 1, 2021.  All 

approved legislation will now go to Governor Ralph Northam.  His options are to sign legislation into law, 

veto it, amend and send back to the legislature, or take no action and allow it to become law without his 

signature. 

The General Assembly will reconvene for one day on April 7, 2021 to consider Northam’s actions 

on the legalization of marijuana and any other bills he has amended.  The governor’s changes have to win a 

majority of votes in the House and Senate to be enacted. 

Over the course of the session, the state greatly expanded its efforts to distribute the vaccine.  House 

and Senate passed a measure making more health-care workers eligible to administer doses. 

House Bill 2111, sponsored by Democratic Majority Leader Charniele Herring, unanimously passed 

both chambers.  This bill will be a critical step in comprehensively addressing causes of and disparities in 

maternal mortality.  

The Virginia Department of Health has announced that some health districts will begin the 

transition to phase 1c vaccinations and that all communities across Virginia should be able to open to this 

group of essential workers within weeks.  Phase 1c includes additional essential workers, such as those in 

the energy, construction, food service sectors, as well as other fields.  All communities are expected to 

move into Phase 1c by mid-April.  Anyone over age 16 who lives or works in Virginia will be eligible for a 

vaccine in Phase 2 which is expected to begin by May 1, 2021. 

As of March 19, there had been 600,550 coronavirus cases in Virginia and 10,182 deaths. 

Remember that 2021 is an election year for the state of Virginia, so get ready for all those political 

phone calls and TV ads.  
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Tribute to “Barney” Barnwell 
 

On March 11, the VAHAV organization and its members lost one of its more revered members, 

Marion “Barney” Barnwell.  Barney joined the Inova Mount Vernon Auxiliary in 2001 and was well loved 

by all with whom he had contact.  “Barney,” as we called him, was a very structured and compassionate 

man who had served our country well as a commissioned officer in the military.  Barney had the innate 

ability to see the glass half full, the good in everyone, and the desire to be a better person every day.  He 

truly believed in the VAHAV organization and its purpose in supporting all of the Virginia hospitals.  He 

encouraged and recruited numerous Inova Mount Vernon Auxilians to serve at the state level. He joined the 

VAHAV Board in 2009, when Emily Brooks served as President.  Barney was appointed as Legislative 

Chair and then went on to become VAHAV Treasurer. After his term as Treasurer, he went on to serve as 

President Elect, and then in 2015 he became President of the VAHAV. Once his term ended, he served as 

Sergeant at Arms under Patsy Garrett's presidency.  Barney was asked to return to serve as Treasurer for 

another term. 

Barney was a true friend to all on the board, and we loved him dearly.  We were all impressed that 

he was a runner who arose every morning to complete his 6 miles.  The Board will miss this awesome and 

great gentleman. 

      Submitted by Carolyn Johnson and Sharon Henry 

 

 

 

Northern District 

 
I trust that all of you have stayed well and safe in the new year. 

It is my hope that most of our volunteers have received their two vaccine shots by now.  If not, 

hopefully you will be vaccinated soon. 

Your VAHAV Executive Board met on January 28 by Zoom.  It was decided to cancel the 2021 

VAHAV Educational Conference scheduled for Richmond.  The board will consider plans for a 2022 

conference at a later meeting. 

Also at the January Board meeting, it was recommended that any 2021 District meetings scheduled 

for spring 2021 be rescheduled for the fall of 2021.  This suggestion will be considered at the next board 

meeting. 

 

Hospital Auxiliary 

News 
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The board also decided to waive annual dues to VAHAV for 2021 since gift shops and some thrift 

shops have not been open since March 2020.  

Julie Hudtloff, Director of Patient Experience at Inova Fair Oaks, became the new DVS at Inova 

Fairfax Medical Center on March 22.  She replaces Joan Myers-Reif, who is retiring. 

I am encouraged to hear that most hospitals have started letting a limited number of volunteers 

return.  Maybe by fall, we can all return to our volunteer duties. 

Enjoy spring! 

                   Submitted by Jim Dunlop, Chair 

 

Novant Health UVa Health System and Haymarket Medical Center  

At Novant UVA Prince William and Haymarket Medical Centers we had a busy but different 2020. 

We gave $35,000 in scholarships and $50,000 to support our staff team members who experienced 

financial hardship because of the pandemic. We interacted in meditation, book club, Bingo, chats, knitting, 

and games. Thank goodness for Zoom. We had home projects such as making masks and clear masks, 

cards, and hand puppets. We provided 3,000 meals to support and encourage our staff and team members. 

Our Volunteer Appreciation celebration was very different. Our volunteer staff decorated our entrance with 

colorful streamers and balloons and organized a drive-thru where many thank you messages and gifts were 

received. Even our pet therapy “members” got home-made doggy treats. These activities have continued 

through the first months of this year. We may not have always been “in-house,” but we have continued our 

mission. 

 We are now in Welcome Back Volunteers mode. We have had mandatory zoom meetings to re-

orient volunteers about current procedural and policy changes. Additional departmental training will be by 

zoom or in person depending upon the different department’s come-back dates. The process began March 

15 including gift shops with the Aubergine Thrift Shop opening by March 22. We are so excited to be 

back!  

        Submitted by Ruth Simione, President 

 

Winchester Medical Center 

The Winchester Medical Center Auxiliary is moving forward to achieve new goals in the years to 

come. We are implementing new by-laws and a new set of strategic goals. Our membership is excited to 

see efforts to recruit and maintain new and younger members to work the ongoing volunteer positions but 

also to be event- based volunteers for those that work full time and cannot donate a few hours every week. 
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The Auxiliary will continue to support our Cancer Center, the Hurst Hospitality House, the Mobility 

project, and all the established programs we already support. Now we will reach out for more activities that 

will put us into the community and not just on the hospital campus. We are looking to partner with other 

agencies with different functions that we can share goals and resources with that can assist all of our 

neighbors.  An example might be the Laurel Center for Domestic Violence. The center needs clothes for 

women who had to leave home in a hurry. We have a thrift shop that can provide needed clothing and the 

Laurel Center can refer physical donations to us. It would be a needed and welcome partnership. 

The members are excited to be getting their vaccines, getting back to work in their favorite spaces 

and looking forward to serving in new opportunities.  Watch for new projects in the coming months. 

Submitted by Pamela Pampe, President 

 
 

Culpeper Medical Center Auxiliary 
 

    Our Auxiliary is encouraged that the hospital has held orientation for Gift Shop and Thrift Shop 

Auxilians. A goal of April 1 was set to reopen both shops full time.  

Even though we have not been able to be back in our hospitals, many have been busy knitting baby 

caps and sewing walker bags. The Thrift Shop has been open since the first of June for limited patrons and 

the Gift Shop opened two days a week for limited hours.  

Recently, our Auxiliary gave ten $20 gift certificates to the Free Clinic to be used at the thrift shop. 

It was a comforting feeling to know someone who needs a warmer coat or a new pair of shoes will be able 

to now get them.  

 

 

 

 

 

 

 

 

 

 

 

 

Our hospital has teamed up with the Health Department helping to vaccinate our community. About 

45 workers made these clinics a reality, and we were privileged to provide lunch for one of the clinics. 

   

The Culpeper Auxiliary provided lunch for the nurses and volunteers at the vaccine clinic; the 

Auxiliary welcomed the community back to the thrift shop. They also gave gift certificates for the 

free clinic to the thrift shop. The volunteers also provided bags for walkers at the rehab center. 
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We are grateful that a large percentage of our Auxilians now have been totally vaccinated. We 

appreciate the hospital providing this for us and for many of our spouses. 

Our Auxiliary Executive Committee was excited to receive the notice that the VAHAV annual dues 

were waived this year. We also waived the annual dues for our membership for 2021. 

               Submitted by Joan Proctor, Chair 

 

Piedmont District 

 
Last year at this time, I was writing about the Piedmont District Meeting being planned for April in 

Lynchburg and enjoying my weekly shift of baby cuddling.  That time seems so far away to me now, but 

here we are a year later and still no meetings can be planned. I haven’t been in the NICU in a year either, 

and I so miss my time there.  I am sure you miss your volunteer time, also.  I hope most of you have 

already received both of your vaccine shots or at least one, and in the case of Johnson & Johnson, one is 

enough! Perhaps there is light at the end of this long dreadful tunnel of Covid.  Enjoy reading about the 

other hospitals statewide, and maybe, just maybe, the July Connection will find us getting back into 

volunteering. I really hope to be able to visit with each hospital in our district later in the year.  Well, I can 

always hope, correct!  Take care and stay safe. 

           Submitted by Jane Caine, Chair 

 

University of Virginia 

 
  It’s has been a roller coaster ride in the last few months for the volunteers at UVA mainly those 

working in the Gift Shop. Most other volunteers have not been permitted back to their respective positions. 

One of the items we have been able to pursue in this time of the pandemic has been to cleanse our 

records and update important documents into our electronic recordkeeping system. The past President, Jane 

Caine, and I have been clearing out very old files and lightening up our “O” drive. This quieter time has 

allowed for us to review documents and files no longer relevant in today’s fast-paced environment. For 

both of us, we have learned a great deal as to how our Auxiliary progressed over its long history. 

For a period of time after the December holidays, some of the Gift Shop volunteers were permitted 

to continue to work. The Administrative Specialist, from the volunteer office, Tricia Quinn, began to fill in 

on busy times at the gift shop to assist the employees. As the numbers of patient visitors began to decline 

because of Covid restrictions, our phone orders skyrocketed, requiring assistance from Tricia. 

However, on January 18, all volunteering was halted in the Gift Shop because of the increase in 

Covid cases and our safety. Along with that, foot traffic inside the hospital was restricted to patients and 
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only one family member or significant other. We were allowed back into the Gift Shop the beginning of 

March, and all involved were happy, especially the Gift Shop staff. Tricia continues to assist and really 

seems to enjoy her time spent in there. 

Since restrictions are still in place, flower orders and gift bags are delivered only by employees. The 

volunteers are not permitted on the floors as of this writing (March 2021). 

We helped out our Hospitality House by filling bags of sweet candy for Valentine’s Day. It was 

much appreciated by their staff and Jane, Linda, and I enjoyed helping them out. 

Vendor sale shows, by Masquerade and Collective Goods are being considered virtually this year. 

Our vendor sales chair, Bobbie Fulton, is presently working with these two organizations to get the details 

ready to present to the board on March 18.  

We are all hoping that we can slowly return to our previous volunteer positions by the summer. 

               Submitted by Rhonda Meyer, President 

 

Centra Bedford Memorial Hospital 

2020 has proven to be quite the year of challenge for everyone….and times are “STILL” 

challenging for the CBMH Volunteer Services as we continue to operate in the face of the pandemic.  After 

much discussion and “work” to maintain our safe environment, we are embarking on resuming volunteer 

services in other service areas: 

Front Desk/Greeter Services  

 Effective April, volunteers will return to active duty at the Front Desk/Main Entrance to work with 

the Ambassador and Screeners.  Some duties have been revised temporarily. Stay tuned!!! 

Tickled Pink Gift Shop 

 Effective April 5, 2021 regular hours will resume weekdays, 9 a.m.-4:30 p.m. 

COVID 19 Volunteer Vaccinations 

 23 volunteers received their first vaccination at CBMH on January 12, while others were scheduled 

throughout the months of January and February. Currently, all have received both first and second 

shots. 

Service to Community 

 Approximately 170 bags/boxes of food were donated to the Bedford Christian Ministries from 

donations solicited from staff.  The food drive will continue until further notice. 
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Plans in the making to celebrate 

with our Volunteers….WE 

APPRECIATE YOU FOR ALL 

YOU DO! 

“Share Your Muse” 
Sponsored by the Nursing Governance Board 

 

Encourages Staff to submit their stories/photos to be posted on the 
“Share Your Muse” boards located near the Hospital Cafe’.   

Board designed by Volunteer Rita Otey, Asst. Executive Board Treasurer 
 

Boards contains Bio of Staff and photos of hobbies, interests, talents, etc. 
 

https://www.google.com/imgres?imgurl=https://www.handsonmaui.com/wp-content/uploads/VolunteerWeek2021.jpg&imgrefurl=https://www.handsonmaui.com/volunteer-week/volunteerweek2021/&tbnid=ky201cBPccSXcM&vet=12ahUKEwiczfvN1rrvAhUIZ98KHburA0oQMygUegUIARDkAQ..i&docid=BnpEH3pAo_-a2M&w=639&h=255&q=volunteer appreciation week 2021&hl=en&ved=2ahUKEwiczfvN1rrvAhUIZ98KHburA0oQMygUegUIARDkAQ
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           Looking forward to the time when the environment is such that all volunteers feel safe to “return home.”   

VOLUNTEERS    You are sorely missed because   “We Are Stronger Together” 

       Submitted by Denise Edwards, Manager 

 

Hampton Roads District 

Masks…Lockdown…Quarantine…Wash your hands…Use hand sanitizer constantly!   Are you 

tired of hearing these words?  These are just a few of the words that have summed up our lives for a whole 

year since the onset of the Covid-19 pandemic.  However, if you look deeper, you will also find:  

Togetherness…Opportunity…Volunteering.   

 Some of your hospitals are back to allowing volunteers into your hospitals, but some on a 

limited basis and in limited areas of the hospital.  Other hospitals have not yet allowed any volunteers back 

into the hospital.  Unfortunately, without the profits of gift shop sales and vendor sales, many Auxiliaries 

are struggling just to keep up with ongoing bills.   

 If you are back in your hospitals, always prioritize your safety and well-being.  Limiting the 

spread of Covid-19 is of utmost importance.   

 

Follow these simple rules: 

 

PROTECT YOURSELF.  Take the recommended public health precautions at all times, which 

includes washing your hands often and for at least 20 seconds.  Use hand sanitizer when soap and water are 

not available.  Avoid touching your face with unwashed hands and maintain 6 feet of distance between 

yourself and others. 

 

INDIVIDUALS AT HIGHER RISK SHOULD AVOID PHYSICAL CONTACT WITH OTHERS.  

As reported by the Centers for Disease Control and Prevention (CDC), older adults and people of any age 
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 who have serious underlying medical conditions such as cardiovascular disease, diabetes, or hypertension 

may be at higher risk for more serious complications from Covid-19.  Individuals at higher risk who want 

to volunteer should consider opportunities that do not involve close physical contact with others. 

PREPARE FOR YOUR SHIFT.  Carry personal items that may help during volunteer shifts such as 

water, antibacterial wipes or hand sanitizer with an alcohol content of 60 percent or greater, 

prescriptions/inhalers, snacks, and a phone charger. 

CALL AHEAD WHEN HELPING OTHERS.  When offering to help those in your neighborhood 

or community, never show up unannounced.  Call first and arrange to drop items at their door.  Avoid 

entering others’ homes unless absolutely necessary.  Practice social distancing by keeping a minimum of 6 

feet between you and others. 

VOLUNTEER VIRTUALLY.  Consider virtual ways to give back.  Does your hospital have any 

jobs that can be done from the safety of your home? 

AGAIN, if you have had any contact with another person who has not been feeling well, or if you 

personally feel unwell in any way, DO NOT volunteer for activities that require you to leave your home.  

This includes any symptoms of cough, fever, chills, headache, fatigue, sore throat, muscle aches or pains, 

nausea, vomiting or diarrhea. 

 Because of Covid-19, the CDC is encouraging people who are well to donate blood if they 

are able.  Blood centers are short on their blood supply and have assured everyone that they are keeping 

donors and staff safe.  They are spacing donor chairs 6 feet apart, adhering to environmental cleaning 

practices, and encouraging donors to make appointments ahead of time.  I have already donated blood a 

few times through the American Red Cross.  Did you know that the Red Cross tests for Covid antibodies as 

part of their screening, so you will receive these results with a week or two of donating blood? 

 Food banks and pantries are also in need of donations, from nonperishable foods and water 

to household and cleaning supplies.  I have been donating regularly to my local food bank as I know that 

every little bit helps. 

This pandemic has been accompanied by a parallel outbreak of coronavirus scams, many targeting 

older Americans.  The Federal Trade Commission has logged more than 384,000 consumer complaints 

related to Covid-19 and stimulus payments, 69 percent of them involving fraud or identify theft.  Fraudsters 

are using the full suite of scam tools – phishing emails and texts, bogus social media posts, robocalls, 

imposter schemes, and more.  For example, with the Covid-19 vaccination in full swing, federal and state 

agencies are warning of a flood of vaccine scams with phony websites and email campaigns promising easy 

and early access to coronavirus shots.  Authorities also anticipate a fresh wave of stimulus scams. 

 The Department of Health and Human Services says consumers should be on the lookout for 

these signs of vaccine scams: 

Requests that you pay out-of-pocket to receive a shot or get on a vaccine waiting list; 

Ads for vaccines in websites, social media posts, emails, or phone calls; 

Marketers offering to sell or ship doses of Covid-19 vaccines. Other scammers claim to be selling or 

offering in-demand supplies such as masks, test kits, and household cleaners, often in robocalls, texts, or 

social media ads.   

 Watch out for calls, texts, or emails claiming they are from government agencies, instructing 
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you to click a link, pay a fee, or “confirm” personal data like your Social Security number to secure your 

stimulus check.  With economic anxiety high, crooks are also impersonating banks and lenders offering 

bogus help with bills or credit card debt.     

 The FTC and the Justice Department issued an alert about phishing texts and phone calls 

that are supposedly from “contact tracers,” warning you that you have been exposed to someone with 

Covid-19.  The scam texts include a link that, if clicked, downloads malware to your device.  Messages 

from actual contact tracers working for public health agencies will not include a link or ask you for money 

or personal data.   

 I hope you have found some of this information helpful and are following these safety 

guidelines.  If you have contracted Covid-19, I hope that you have fully recovered and do not have any 

underlying conditions as a result. 

 Please let me know if there is anything I can do or the VAHAV can do to help you through 

these tough times at your hospital.  Stay safe and Happy Spring! 

 

     Submitted by Debbie Sammler, Hampton Roads District Chair 

 

  
 

Capital District 

The hospitals in the Capital District are not back to volunteering.  The most we have is a few 

volunteers working the Information Desks. 

 

Bon Secours Mercy Health 

We currently have a few volunteers working the Main Information Desks and General Services.  The board 

has not met as a group nor are we allowed to currently have vendor shows. 

 

Centra Southside Community Hospital Inc. 

They currently have a few volunteers working and it is at the Main Information Desk.  They have had two 

vendor sales, but they had to be held outside. 

 

John Randolph Medical Center 

Volunteers are not allowed back to work. 

 

VCU Community Memorial Hospital 

The CMH Auxiliary is back to operating The Gift Shop and volunteering in Surgical Waiting.  They are 

looking at returning to normal services in the immediate future.  During this time, they have been having 

online fundraisers and will continue with those at the present time. They have also been volunteering for a 

couple weeks in the CMH Covid-19 Call Center, making appointments for the general public to receive the 

vaccine. 

Submitted by Diane Glasgow, Chair 
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Southwestern District 

Carilion Franklin Memorial Hospital 

Carilion Franklin Memorial Hospital Auxiliary has not returned to volunteering within our facility. 

A Uniform sale was conducted online, and some more sales are scheduled.  A few of the Auxilians have 

been helping with the Covid vaccine clinics throughout our town, which is awesome.  All Auxilians were 

fortunate to receive both vaccinations and are ready to return when possible to the hospital.  The 

scholarship committee has been working virtually with students at the high school, and once the recipients 

are chosen they will receive their scholarship in May. We as Auxilians are waiting to return as I know all 

volunteers are wondering when this will happen. 

Submitted by Carolyn Johnson, Co-President 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

VAHAV Officers for 2020 
 

PRESIDENT:    Joan Proctor 

PRESIDENT ELECT:  Frank Ringquist 

CONFERENCE CHAIR:  Carolyn Johnson 

TREASURER:    Diane Glasgow   

RECORDING SECRETARY: Carolyn Johnson 
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VAHAV CONTACT 
INFORMATION 
President: Joan Proctor, president@vahav.org 
President Elect: Frank Ringquist, presidentelect@vahav.org 
Past President: Harry Russell, pastpresident@vahav.org 
Treasurer: Diane Glasgow, treasurer@vahav.org 
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org 
Conference Chair: Carolyn Johnson, conferencecoordinator@vahav.org 
Corresponding Secretary: Debbie Sammler, correspondingsecretary@vahav.org 
Emblems: Mary Franklin Ringquist, emblems@vahav.org 
Gift Shop/Thrift Shop: Sharon Henry, giftshop@vahav.org 
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org 
Legislative: Jim Dunlop, legislative@vahav.org 
Newsletter: Judy Shapleigh, newsletter@vahav.org 
Nominating: Harry Russell, nominating@vahav.org 
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org 
Leadership Development: Mary Franklin Ringquist, leadershipdevelopment@vahav.org 
Sponsorship: Frank Ringquist, sponsorship@vahav.org 
Membership: membership@vahav.org 
Vendor: Patsy Garrett, vendor@vahav.org 
Capital District Chair: Diane Glasgow, CapitalDistrict@vahav.org 
Hampton Roads District Chair: Debbie Sammler, HamptonRoadsDistrict@vahav.org 
Northern District Chair: Jim Dunlop, NorthernDistrict@vahav.org 
Piedmont District Chair: Jane Caine, PiedmontDistrict@vahav.org 
Southwestern District Chair, Carolyn Johnson, SouthwestDistrict@vahav.org 
VHHA Liaison, Kelly Cannon, kcannon@vhha.com 

 
 
 
 
 
 
 
 
 
 

 

 

 

EDITOR’S REMINDER! 

Connection Deadlines are 
December 1, March 1, June 1, and September 1! 
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