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Greetings from the President – Patsy Garrett
Volunteering: No Mountain Too High; No Challenge Too Great!
Sit down, relax, and with a good cup of coffee, let’s go through the Connection and see what has been
going on in Virginia healthcare facilities since we last got together.
I know I have been very busy with Volunteer Recognition Week and attending District meetings:
from Fairfax to Norton and Luray to Farmville (North, East, South, and West), approximately 1,400 miles.
Lots of traveling, but I loved every minute of it. April is a beautiful time of the year to tour Virginia.
Here are a few things that I learned at the District meetings:
Capital: Julie Flores spoke to the group on “Have you had the talk.” About advance care planning that
will help you and the people you love through medical emergencies or gradual decline in health.
Northern: We met at a very unique facility, The Kellar Center. This is a school that provides education,
behavioral health services, and treatment for children and adolescents with substance abuse in all of Northern
Virginia. We met some of the teachers, students, and director of the school. Very informative.
Southwestern: Julie Mullins spoke on Body Mechanics, and we toured their healthplex center. The City
Manager of Norton plus the Vice Mayor spoke.
Piedmont: The Auxiliary at Page Memorial Hospital was started with 35 ladies before there was a
hospital in Luray. There were several speakers from their hospital, and one of them spoke on the VAHAV
mission, its purpose, and goal.
A lot of hard work goes into getting a District meeting together not only for the District Chair but also
for the host hospitals. Thank you all for such nice meetings, and everyone in some way honored our 2017
theme this year. You know any volunteer can come to a District meeting, so between now and next spring
talk it up at your hospitals. You may be surprised and find someone who is interested in coming onto your
Auxiliary Board or the VAHAV Board.
Have you ever had someone ask you, WHAT IS A VOLUNTEER? Or WHY DO YOU VOLUNTEER?
Volunteers are a gift to the community. He/She is a person who willingly and without pay gives time, talent,
and energy for a cause or project they believe in. People volunteer to help others, share talents, abilities, and
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experience, give something back to the community, gain personal growth, establish a new direction in life,
fight boredom, build self-confidence, make new friends, and to have fun.
There are 54 hospitals connected with VAHAV, and as a volunteer we always try to be kind and helpful.
I read this in Reader’s Digest and thought you might enjoy as much as I did --When I saw an elderly woman struggling to get her walker out of the car, I jumped into action, I
grabbed the walker by the handles and tussled with it until it came out. Then I opened the collapsed legs,
put them in a locked position, and placed the walker in front of her. Voila!!
“Thank you,” she said. “But I was trying to put it into the car.”
If we could look into each other’s hearts and understand the unique challenges each of us faces, I think
we would treat each other much more gently - with more love, patience, tolerance, and care.
Mark your calendar: October 9-11, 2017, Annual Educational Conference. Hotel Roanoke in Roanoke,
Va. See you there.
Enjoy your summer. Be safe. Be careful. Be happy.

Volunteering: No Mountain Too High; No Challenge Too Great!

Message from Past President/Nominating Chair – Debbie Sammler

Are you wondering why I am showing the map of our five districts? Well, the VAHAV is looking
for more volunteers to become members of our VAHAV Board. According to our bylaws, our Executive
Committee is made up of our five elected officers, which include the President, President-Elect, Recording
Secretary, Treasurer, and Conference Coordinator, as well as the Immediate Past President. The Board

2

comprises the above officers, as well as five District Chairs, Parliamentarian, Corresponding Secretary, and
standing committee chairs.
When looking for members of the Board, we ideally want geographical representation from all five
districts. This is not the case right now. We are heavy on representation from the Northern
District….therefore I am reaching out to you as Nominating Chair to ask YOU to become involved.
According to our Standing Rules, the VAHAV has established a district rotation so that one district is not
always in charge of the Board. The district rotation is: Northern, Piedmont, Southwestern, Hampton Roads,
and Capital.
Due to unforeseen circumstances, we need to fill some vacant positions. So next year we are
looking to fill our President position from the Capital District; President-Elect from Northern, and we
ideally need to fill the Conference Coordinator position from the Piedmont District … so on that note:
PIEDMONT: WE ARE IN URGENT NEED OF A CONFERENCE COORDINATOR. Does this sound
scary? Well, it really isn’t as you just follow the guidelines established and written down in past
Conference Manuals. Do you have some fresh ideas? This is your opportunity to change the way things
have been done in the past. New type of entertainment? Different programs?
HAMPTON ROADS: WE ARE IN URGENT NEED OF A DISTRICT CHAIR! If you think you might be
interested, please go to the website (www.vahav.org) and read your Position Guidelines located in the Blue
Book. We also would ideally like to have some Hampton Roads members to serve on one of our
committees.
SOUTHWEST: I think Donna Raines and Alane Lovern would love to see some new members come on the
Board. Both have been dedicated to VAHAV for years and need HELP!
CAPITAL: We need more representation on our Board serving as Committee Chairs.
I hope I have not scared you. If you want more information or feel you would love to become part of this
group of dedicated volunteers, please contact me at pastpresident@vahav.org. Since being on the VAHAV
Board, I have thoroughly enjoyed meeting new volunteers at the hospitals in the state of Virginia, as well as
formed friendships within the VAHAV Board.
I want to take this time to thank every hospital volunteer throughout the state of Virginia for all you
do for your hospital or healthcare organization. Your hours of timeless dedication are sincerely appreciated
by the patients, staff, other volunteers, and all those you have touched in one way or another. Everyone has
a different reason for volunteering, but everyone has the same goal … “WE VOLUNTEER TO MAKE A
DIFFERENCE!”
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VAHAV Executive Board

TREASURER'S REPORT – Harry R. Russell
The books were closed for calendar year 2016. An audit has been completed, and the tax return
Form 990 was duty filed by May 15, 2017. The results for the year 2016 are as follows:
INCOME:
VHHA Donation

$10,000

Membership Dues

5,330

Conference Income
Registration Fee

$21.821

Sponsors

11,000

Vendors

7,785

40,606

Miscellaneous

45

TOTAL INCOME

$55,981

EXPENSES:
Conference Expenses

$37,944

Roslyn & Spring Hill Suites

4,724

Mileage

9,275

Lodging

2,121

Postage

1,082

Audit & Tax Return Filing
Miscellaneous

900
3,353

TOTAL EXPENSE

$59,399

NET LOSS

$-3,418

------------------------------------------------------------------------------------------------
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The Anne Lewis Leadership Development Fund 2016
Balance January 1, 2016

$11,280.28

Contribution

$1,000.00

Interest

28.17

Total

1,028.17
$12,308.45

Expenses of Attendees - Scholars to Conference
Balance December 31, 2016

526.72
$11,781.73

See Bettie Moores, Chair of this Fund, for more information

Gift Shops Report – Jimmi S. Barnwell, Gift Shop Chair
Have we had summer and I missed it? These nice mild days are not typical of our weather.
However, I have noticed that we have had more storms than normal. I am not complaining because my
pepper and tomato plants are flourishing. So the rain and cool weather have been a blessing to my plants
and lawn.
While enjoying the weather, I have spent time making plans for the upcoming VAHAV Annual
Education Conference in October. The comments from the survey regarding the format were taken into
consideration. The format will be more of a panel-led discussion with plenty of time for participation from
the workshop attendees. Also, before the workshop concludes, the participants will be asked three
questions:
1. Did you enjoy the workshop?
2. How could we improve the workshop?
3. Would you like to be a part in planning next year’s workshop?
We want the Gift Shop workshop to be a sharing of ideas to improve all our gift shops.

Membership – Rae C. Martel, Membership Chair
Did you know that our outreach to Virginia hospitals and healthcare facilities that are not VAHAV
members is ongoing? As a matter of fact, increasing and retaining membership is a priority of our
President. With information from the database of VHHA and from information found on the Internet, we
strive to ensure that we’re not overlooking a possible new member. But, beyond our current outreach,
please know that we welcome information from any VAHAV member who might have information that we
can use – especially if a member has relationship(s) with entities that may not have recently renewed their
membership. We value our member hospitals and healthcare facilities and want to be sure to find out what
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we can do better and to re-establish with them. Our membership motto is “Once a member, always a
member.”

Emblems – Sharon S. Younger, Chair

“It’s summertime, summertime, sum, sum, summertime”! Remember that song? Well,
summer’s almost here! And with summer comes hot, humid weather, cookouts, family gatherings,
and vacations. It’s also a time your Auxiliary could support the VAHAV by purchasing VAHAV
pins, charms, emblems, or decals.
The current inventory consists of VAHAV pins, charms (which can be attached to a
necklace or bracelet), emblems (patches to display on your jacket, tunic, or vest), or decals (to
display on your vehicle, bag, or notebook). As your VAHAV Emblems Chair, I have an array of
items available for purchase. If your Auxiliary is interested, the emblems are ($3.00), pins ($8.00),
charms ($10.00), and VAHAV decals ($1.50 each).
If your Auxiliary desires to place an order, please contact me at emblems@vahav.org. I will
work with you to complete your Auxiliary’s purchases and can mail the items to a U.S. address (the
Auxiliary pays the postage fee). I’ll also have items available to purchase at the VAHAV
Educational Conference in Roanoke, Va., October 9-11.
Take care, be safe, and enjoy all that summer has to offer.

Anne Lewis Leadership Development Fund – Bettie Moores, Chair
There were four district meetings in April, and I was fortunate to have attended all four meetings.
Volunteers were hospitable and the programs were interesting. People at both the Southwest District
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meeting in Norton and the Piedmont District in Luray talked about the interesting geography of their areas.
I gave a brief talk about the Anne Lewis Leadership Development Program and stressed that one of the
main goals of the VAHAV is leadership development. The program chairs for the annual conferences try to
have workshops and speakers to address leadership.
The Anne Lewis Leadership Development Committee has received several applications for grants,
and the committee will select a recipient at the August 8 Board meeting. All who applied will be notified
soon after that meeting.
Shutterstock.com

A Note from the Webmaster – Theda Foster
Who Are Those Bandits?
Most of us were born before cellphones were common and when the Encyclopedia Britannica was a
mainstay in our homes – as was (Milton Berle and Howdy Doody). However, we know the times have
changed – and with it, so has VAHAV.
VAHAV has had a website, vahav.org, for almost 20 years. Dates for District Meetings and the
District directories are updated as well as the latest newsletters. And the VAHAV Board has the
responsibility for not only maintaining current information but also ensuring the website is safe from
malware. (Wikipedia defines malware as any software used to disrupt computer or mobile operations,
gather sensitive information, gain access to private computer systems, or display unwanted advertising.)
Yes, somewhere out there are “bandits” who must enjoy doing evil without evidence of their
malicious works. (Think recently of the Washington Post’s front page headline “Nations Race to Contain
Hacks – Hospitals, Firms Among Those Hit.”) Do you know you can learn how to write and deploy
malware by googling such text? And so, it was that recently, VAHAV updated its security protection on
vahav.org by choosing SiteLock to guard our website against malware.
Great – except “nothing new comes easily.” SiteLock now performs daily real-time scans of
vahav.org and reports its findings. As of today, no malware has been found on our site but there have been
thousands of hits on our website by bots recorded from places such as Russia, China, and Germany (who
knows why since we do not process credit cards or have funds for ransom.)
(If you are into Social Media per the Northern District Spring Meeting – a “bot “is an automated
software program that runs over the Internet at many times the speed possible by humans. Some
bots are good – such as ‘search engines, while other bots launch malicious attacks.)
During the initial days of SiteLock’s presence in early May, there was a conflict with the VAHAV
email capability. And this is why I wrote above “nothing new comes easily.” Now, all appears to be up and
running safely and smoothly, and you can now send email and issue Submit commands via our website.
I do note that, with any upgrade, users with different operating systems and versions may face
issues. The VAHAV Board members offered to test the website in early May and all appears fine – just in
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time for online submissions of the 2017 annual surveys. However, I understand that false malware/virus
warnings can be issued by some browsers, so – if you ever receive such a warning – take a picture of the
screen (by clicking the button PrintScreen [PrSc] and then copying and pasting into Word) and send to me.
I ask each of you to be on the Webmaster’s TEST team and let me know any difficulties you
experience – or upgrades you would like to see. In supporting me I can better support you.

Meet a Member of the Board
Frank Ringquist, Sponsorship Chair
Frank is the President Emeritus of The Stafford Hospital Auxiliary, President Emeritus of the Luvn-Laffs Clown Alley, an instructor in the Luv-n-Laffs Clown School and is the “Boss Clown” of the Luv-nLaffs Caring Clown Unit (Hospital clowns). He holds a degree in Metallurgy from SUNY and an MBA
from Strayer University. He is retired from 22 years of federal government service, as the Director of
Market Planning and Research for the Defense Logistics Agency of the Department of Defense. Other than
clowning, he stays busy as a volunteer in the Traffic Safety Division of the Stafford County Sheriff’s
Office, along with being a musician in two handbell choirs and a member of the “technical ministry” sound
and lighting at his church.
Frank aka “Dr. C. Nile” has been clowning around since May of 2000 when he graduated from
“Fundamentals of Clowning” taught by Luv-n-Laffs Clown Alley in Stafford. Since his graduation, he has
attended “Advanced Studies in the Art of Clowning” with Ringling Brothers notables – Michael “COCO”
Polikov and Leon “BUTTONS” McBryde in 2006, 2007, and 2008. He has attended national and
international clown conventions to stay current in the latest caring clown topics. “Dr. C. Nile” heads up the
Clown Care Unit of Luv-n-Laffs at Mary Washington Hospital in Fredericksburg and the Stafford Hospital.
He brings a humor break in to the routine of all patients and staff in the hospitals. His motto is “I bring
laughs to all kids under 150 years old.”
Submitted by Alane Lovern, Corresponding Secretary

Sponsorship – Frank Ringquist, Chair
IT’S COMING!!! And you can help. THE ANNUAL EDUCATIONAL CONFERENCE
The Conference Committees and the Board of your VAHAV are diligently preparing for the annual
Education Conference to be held October 9-11 at the Hotel Roanoke in Roanoke. As you know, excellent
conferences can be expensive. As in past years, the Sponsorship Committee is seeking help from our
member hospital auxiliaries to defray costs by sponsoring various education sessions, speakers, meals, or
receptions. Your contributions will help us make available workshops and speakers that will improve and
enhance your members’ skills so that they can apply this knowledge in your local organizations.
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Your Auxiliary has received the appropriate forms for donation. So please help to support this
valuable annual educational opportunity.

Hospital Auxiliary
News
Northern District
With politics always in the limelight, I’d like to quote Jennifer Wicker, the legislative representative
from the Virginia Healthcare and Hospital Association (VHHA). Jennifer provided timely handouts of the
2017 Hospital and Health System Legislative Priorities of bills before the Virginia State legislators at the
April 18 Northern District Spring meeting and noted to me that, as documented, “the top legislative issues
have to do with behavioral health.” With this in mind, I’d like to mention then how appropriate it was that
the 2017 VAHAV Northern District Spring Meeting was held at the Inova Kellar Center.
For those of you who missed the Spring Meeting and the informative presentation by Rick
Leichtweis, Program Manager of the Inova Kellar Center, the Center provides behavioral health services
for children, adolescents and their families, not just for Inova patients, but for ALL of Northern Virginia.
At a recent event following the Spring Meeting, I happened to run into Dr. Leichtweis. He
expressed his gratitude that the Auxiliary of Inova Fairfax Medical Campus had chosen the Kellar Center
for hosting the Northern District Meeting. With the networking that occurred, a few attendees identified
needs that could be met by the Center – and, although not solicited, the Inova Kellar Center has been the
beneficiary of monetary gifts from attendees to support the Center.
I personally thank my Auxiliary for funding the well-attended meeting. I also thank Dr. Leichtweis
for co-hosting the event at the Inova Kellar School. And I thank all the attendees who responded so
favorably to the Dr. Leichtweis’ presentation. I have forwarded your comments to Dr. Leichtweis.

Given I did not receive a nominee for District Chair, I have volunteered to remain in this position
temporarily until a replacement is identified. As such, I remind you that the annual survey letters were just
mailed to Auxiliary Presidents and the Directors of Volunteer Services. The surveys capture the number of
volunteers and monetary contributions from each Auxiliary. This year, the survey letters were sent a month
early to account for the volunteers who vacation during the warm months and who may not return by the
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due date. The information from this survey will be used to determine the 2018 dues, and a dues letter will
be forthcoming in January 2018.
The survey information is due by August 31 and will be summarized at the VAHAV Annual Fall
Education Conference October 9-11 in Roanoke, Va. (Mark your calendars now.) I hope to meet each of
you at our Fall District Meeting – so begin thinking of what you can share with the rest of us during the
Open Forum portion of the Fall District Meeting. Start writing down what your Auxiliary does well, what
issues your Auxiliary faces, and what topics you would like to hear discussed at our next Spring Meeting.
Like your Auxiliary, I need your support.
Submitted by Bill Foster, Northern District Chair

Inova Fair Oaks Hospital
Inova Fair Oaks Hospital Auxiliary has a long and proud history serving the hospital and its
patients. Started in 1977 as Commonwealth Hospital and continuing through the relocation and renaming of
our hospital to Inova Fair Oaks, our Auxiliary serves to promote and improve the general health of the
community through education, service, and goodwill. Our Auxiliary is a non-profit (501c) organization
governed by an Executive Committee and oversees the fundraising activities of Inova Fair Oaks Hospital’s
volunteers. Auxiliary members conduct various sales and events throughout the year, as well as assisting
with the operation of our hospital gift shop and thrift store. All proceeds from our sales, as well as proceeds
from the gift shop and thrift store operations, are used to purchase equipment and to support ongoing
hospital projects.
Our Shared Beliefs at Inova Fair Oaks Hospital serve as our guide to providing outstanding, quality
care to the community through compassion, respect, excellence, dedication, innovation, and trust.
On May 12, the 2017 Nursing Scholars Reception was held at IFOH honoring the nurses and
generous supporters who allow the dedicated nurses at Inova Fair Oaks Hospital to receive continued
education. We were proud to have the Auxiliary honored as a supporter. Every year our Auxiliary awards
eight $3,000 scholarships to students and staff continuing their education in the healthcare field and is
proud to say that over the years several IFOH nurses have been recipients of this scholarship.
In June 2016, the IFOH Auxiliary created the “IFOH Auxiliary Arts and Integrated Healing Fund”
as a way to support the Fair Oaks community patients and caregivers impacted by cancer. This fund was
the catalyst to bringing the Arts to the next level at Inova Fair Oaks Hospital’s Life With Cancer program.
This fund has helped develop and implement art therapy programs, music therapy, healing touch, reiki,
nutrition services, and physical wellness and health education classes, as well as the purchase and stocking
of art carts. We are also thrilled to announce the beginning of a Pet Therapy Program and hope in the future
to bring this over to the patients in the hospital.
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Several of our volunteers attended the VAHAV Northern District Spring Meeting which was held at
the Inova Kellar Center. This Center was founded in 1991 in partnership with Inova and visionaries, Art
and Betty Kellar, who had a strong commitment to serve children and families in the multi-cultural
Northern Virginia region. This Center has provided behavioral health services for children, adolescents and
their families for over 25 years. I have been living in Northern Virginia for 23 years and never knew this
type of program existed. Thanks to Bill Foster, our Northern District Chair, for setting up this interesting
program.
Submitted by Debbie Sammler, IFOH Auxiliary President

Inova Fairfax Medical Campus
Members of the Auxiliary of Inova Fairfax Medical Campus and other hospital volunteers were
given abundant thanks at the Volunteer Appreciation Luncheon hosted by the hospital on April 27 at the
Fairview Park Marriott. Pins were awarded to those reaching significant years of service. Speakers read
quotes about volunteering and service. Groups of Inova employees took turns thanking those who volunteer
in their departments. Joan Myers-Reif, Director of VSD, read notes of thanks that she had received from
patients in the hospital. These were also printed on cards displayed on the tables.

The Life With Cancer Lobster Extravaganza was held on May 6. The Auxiliary supported this event
with a $35,000 contribution. Meanwhile, the scholarship committee announced winners of $62,000 in
awards. Winner of the Rose Keene $5,000 scholarship is Megha Luthra, who volunteered in the Elder Care
and is now helping in the newborn nursery. She is a student at George Mason University majoring in
biomedical engineering. Lour Harb was awarded a $1,000 scholarship to NOVA (two-year); and the
following were awarded $3,500 scholarships to four-year institutions: Sania Ali (TJ); Ahmad Amin
(Herndon); Carol Boctor (Lake Braddock); Alice Bremer (Westfield); Emily Calhoun (James Madison);
Sarah Cole (Marshall); Lou'ay Hussein (Oakton); Subul Malik (Herndon); Isabelle Maricar (Marshall);
Hyung Joon Nam (Robinson); Kevin Petrillo (Herndon); Kristin Putman (Oakton); Rama Ravi (TJ); Nabeel
Salem (Hayfield); Heather Whittaker (James Madison); and Maryam Zaher (Hayfield).
Submitted by Judy Shapleigh, Publications Chair

The Ladies Board of Inova Loudoun Hospital
*

We bid a fond farewell to our respected CEO, H. Patrick Walters, who is retiring after almost 30
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years with Inova. Mr. Walters has been a visible and engaged leader in the hospital and the Loudoun
community. He usually addresses our group at monthly meetings, and he has been a cheerful and faithful
volunteer at the Annual Ladies Board Rummage Sale. In one of his parting notes, he wrote, “I want to
express my heartfelt appreciation to the ILH staff, Board of Directors, The Ladies Board and our incredible
donors for all they’ve done and continue to do to improve our community’s health.”
A warm welcome was extended to our new CEO, Deborah Addo. Mrs. Addo has most recently
served in this position at Inova Mount Vernon Hospital and has over 30 years of leadership in healthcare
operations and management. She was introduced at the May Ladies Board meeting by Mr. Walters.
*
Work is already well underway for the 2017 Annual Ladies Board Rummage Sale. Donations are
arriving, and trailers are being filled as we prepare for the 79th yearly event on Saturday and Sunday,
October 14 and 15, at Morven Park Equestrian Center.
*
We are delighted to announce recent acknowledgements for The Ladies Board, both in Loudoun
County and Northern Virginia.
President Alexia Orr accepted the award for
the 2016 Annual Tourism Event of the Year in
Loudoun County in honor of the 78th Annual Ladies
Board Rummage Sale! The sale attracts thousands of
visitors each year with many shoppers (and
volunteers) coming from other locations in Virginia
and elsewhere. While hundreds of volunteers are
involved in making the sale a success, we want to
express our appreciation to Lisa Cromwell, who
chaired the sale in 2016, and to her committee.
In addition, we have been honored by Virginia Living magazine with several “Best Of” awards for
2016.
The Ladies Board of Inova Loudoun Hospital received first place for the “Best Charity.” The
Annual Rummage Sale was recognized with first place for the “Best Charity Event.” The Gift Shop at
Inova Loudoun Hospital received third place for the “Best Gift Shop.”
*
A traditional May highlight is the announcement for nursing scholarship awards. In 2017, 52
students will receive scholarships from The Ladies Board, totaling $109,250. The students are enrolled in
licensed practical nursing (LPN), associate, bachelor, and master’s degree programs at 27 different
accredited schools. Awards range from $1,000 to $2,750. We appreciate the hours invested in this endeavor
by Joyce Biesecker, chair of the Nursing Scholarship Committee, and her dedicated members.
*
Of course, it is important to honor those already in the nursing profession, especially during
National Nurses Week, May 6-12! For the second year, member Mary Paul Jones has led an ad hoc
committee to acknowledge the nursing staff at Inova Loudoun Hospital. The Staff Appreciation Committee
organized gifts of a framed poem about the value of nurses, vases of flowers, snacks, and homemade
cookies. Representatives from the Ladies Board visited 30 nursing stations at several Inova locations to
present these treats to over 600 nurses and more than 200 support staff! There were many expressions of
thanks, especially for the cookies!
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*
We recently published “The Ladies Board of Inova Loudoun Hospital Cookbook,” featuring some
of our favorite recipes. Each new member joining The Ladies Board will be presented with a copy, and the
books will also be available for sale. Long enjoyed recipes are such treasures to share!
* Inova Loudoun Hospital appreciates volunteers! At the April
Volunteer Appreciation Breakfast, members of The Ladies Board were
recognized along with others who serve in various ways. While every
volunteer is valued, we are delighted to recognize three Ladies Board
members who also serve on the Hospital Gift Shop Committee. Cheryl
Risher (8,000 hours), Teck Russell (11,000 hours), and Sue Ulland
(16,000 hours) currently hold the records with the combined total of
35,000 hours! Pictured are Teck and Sue on duty! Our thanks, ladies!
* For more information about The Ladies Board, visit
www.ladiesboard.org.

Submitted by Gerri Hill

Stafford Hospital
Wave - Appreciate Volunteer Excellence
Dale Hudson was presented the WAVE Award - We Appreciate
Volunteer Excellence - on February 23, 2107. Dale serves as a
volunteer in Patient Access, but it was actually the Same Day Surgery
staff that submitted this award request. As part of his volunteer service, Dale
escorts many patients to Same Day Surgery. He is one of the first people many
patients encounter, and he creates that positive first impression. The staff and
patients love Dale. Keep up the great work!

Nurses Host Volunteer Breakfast
Our wonderful nursing staff hosted a breakfast for volunteers on April 25th.
They wanted to show their appreciation for the many varied tasks volunteers
do at Stafford Hospital. What we volunteers do enables them to focus more
of their time and attention on patient care. Actually, we are pleased to have
such a mutually rewarding relationship and be considered part of the team.
We truly share the goal of making the patient and visitor experience as
positive as possible.

Annual Volunteer Awards Luncheon
The Stafford Hospital Foundation treated the Auxiliary members to a wonderful lunch at the Aquia
Harbour Clubhouse on April 20. Numerous volunteers were recognized for passing specific service hour
milestones. Anna Reich, Glenda Evans, Eunice Castillo, Barbara Cavalier, Jeanie May, Ann Staub*,
Sharon Chao*, and Ed Wild* all received pins for completing their first 100 service hours. We welcome
them on the team! We are so glad that they choose to volunteer at Stafford Hospital and have found it
rewarding.
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Joe Lamantia, Rachel Jacobs, and Gladys Hill* achieved the next
level of recognition and received their 500-hour service pins. We are so glad
they decided to stay with us and continue to support Stafford Hospital.
Longer-timers receiving service hour pins included:

1000 hours
Charlotte Summerfield, Irene
Putman and Dorea Jones*

3000 hours
Hazel Reeves

1500 hours
Sandra Richmond
and Tina Maurer

2000 hours
Mary Joseph and Dale Hudson*

2500 hours
Gene Zeiszler

4000 hours
David Young
*Not Pictured

Submitted by Gene Zeiszler, Auxiliary President

Inova Mount Vernon Hospital
Inova Mount Vernon Hospital, in partnership with AARP, has started a series of workshops called
ACTIVE (photo #1). ACTIVE stands for Active Community That Is Very Energetic, and that is exactly
what this group is. Participants meet each month in the Engh Conference Center for lunch and to hear from
medical professionals and community members on topics that are important to them. Part of each meeting
also involves an inspiring or fun activity that promotes fellowship and community spirit. At the February
ACTIVE workshop, cardiologist Jason Morda, M.D. (below) spoke about the best ways to keep a heart
healthy. This was followed by a chocolate-making activity in which the hospital's own food services team
helped participants decorate their own treats to take home.
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Programs such as ACTIVE are important because they help Inova Mount Vernon Hospital meet
community needs right where they are located. When word got out about our new program, AARP of
Virginia became interested and are now an official co-sponsor. Attendance at the ACTIVE Workshops has
grown from an initial 25 participants to now close to 70.
Submitted by Jack Coulter, Auxiliary Photographer

Winchester Medical Center
The Winchester Medical Center Auxiliary is a vibrant group of volunteers committed to their
community in the thousands of hours they give back to others. 2016 was just such a year for great gifts
returned to make all of our lives better.
In March, President Sandra Bouder presented a check to "Skip" Phillips, Senior Vice President of
Valley Health and President of Winchester Medical Center, in the amount of $251,526.00. This check
symbolized all the monetary contributions that the Auxiliary made in 2016. The Cancer Center received
$107,750; the Mobility Project received $40,592; the Hurst Hospitality House received $30,000; and the
scholarship fund received $22,000 to distribute to winners. Blue Ridge Hospice also received $25,000.
How did the Auxiliary raise all this money? Big donors, grants? No, through the two gifts shops
staffed by volunteers, the Auxiliary Attic thrift shop, Lights of Love special event, Baby Photos, and
commissions off sales held with vendors. This money was raised by volunteers who love what they do and
whom they do it for, without recognition or pay.
The WMC Auxiliary has volunteers that have served a lifetime. Our Service Award ceremony
recognizes 100 + hours for beginners and goes all the way to 35,000 hours at our high end. Eight hundred
and 55 active volunteers gave over 61,253 hours of service. Those numbers speak volumes about the
Auxiliary's impact on our community.
Submitted by Pam Pampe, Publicity Chair

Capital District
The Capital District Spring Meeting was held on April 4 at the Farmville Train Station in Farmville.
The meeting was hosted by Centra Southside Community Hospital. Six of the nine hospitals in the Capital
District attended the meeting. Shirley Mottley, Auxiliary President, welcomed everyone. Tom Angelo,
CEO of Centra Southside Community Hospital, gave a brief history of the hospital and Julie Flores,
Chaplin Coordinator, gave a very interesting talk on Advance Medical Directive - Have You Had the Talk?
We also received a legislative update from Jennifer Wicker, Director Intergovernmental Affairs with the
VHHA. During lunch, everyone was entertained by Alan Cooper who sang. After lunch, the attendees
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networked discussing mainly fundraising - what everyone is allowed or not allowed to do to raise money
for their hospitals and auxiliaries.

Attendees

Attendees

Shirley Mottley, Auxiliary President

Jennifer Wicker, VHHA, Director
Intergovernmental Affairs

Tom Angelo, CEO Centra Southside Community Hospital

Julie Flores, Chaplin Coordinator Centra Southside Community Hospital

Memorial Regional Medical Center
Memorial Regional Medical Center hosted the Annual Spring Meeting and Luncheon in honor of
National Volunteer Week. The event was held at Church of the Redeemer with 180 volunteers and hospital
management in attendance. We had a brief business meeting reflecting on what the Auxiliary Board has
done in the past year and what is currently in the works for the
upcoming year. We also installed two new Auxiliary Board
members: Joyce Browdy and Jean Thomas. We thank
these ladies for their willingness to serve on the Board. Our
current Auxiliary Board Officers are President Diane
Glasgow, Vice President Maxine Lane, Treasurer Sally Janss,
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members-at-large Ben Abraham, Joyce Browdy, Libby Coppage, Margaret Godsey, Dennis Malarkey,
Betty Pruden, Barbara Satterwhite, Jean Thomas, Denise Traina, and Jane Welborn. Not pictured D.
Malarkey, B. Pruden, B. Satterwhite
Submitted by Diane Glasgow, Auxiliary President

Southwest District
Norton Community Hospital
Norton Community Hospital members have experienced family death, sickness, and surgeries since
our last Connection report. However, we have managed to help support a new scholarship for nursing at
UVA@Wise and contribute to remodeling the team member's Education Room. Despite the hard work, a
few of us enjoyed attending The MSHA Volunteer Banquet. NCH helped contribute to the Foundation's
Nursing Scholarship to UVA@Wise.
Dylan Miniard,
NCH Auxiliary
information desk
volunteer, entertains
people in the lobby.
Left to right: Chancellor Donna
Price Henry, Nancy Cox, Jim Hall,
Jean Leonard, and Alane Lovern

Submitted by Alane Lovern

Wellmont Lonesome Pine Hospital
Wellmont Lonesome Pine Hospital Auxiliary has had a busy spring. We have added to our existing
scholarships at Mount Empire Community College and UVA@Wise. Donations have been given to
Mountain Empire Older Citizens Fuel Fund, Heritage Hall Patient Fund and Wellmont SW VA Cancer
Center Patient Fund.

Sandra Franklin, Community Affairs
Coordinator SW VA Cancer Center;
Sallyann Dunton, Wellmont LPH
Auxiliary17President; Pat Bowden,
Wellmont LPH Auxiliary Treasurer

A new larger wheelchair has been purchased to accommodate our special patients. New "Sleep"
chairs are being purchased for our OB Suite for the comfort of our new "Dads." Even though we are a small
group, we will continue to assist our hospital and our community in the best possible ways.
Submitted by Sallyann Dunton, President, Wellmont LPH Auxiliary

Piedmont District
The Piedmont Spring Meeting this year was held on Wednesday, April 26. ValleyHealth Page
Memorial Auxiliary was our host, and the event was held at the Warehouse Art Gallery in Luray.
Volunteers from nine of our ten hospitals attended, as well as several VAHAV officers. Travis Clark,
President of ValleyHealth Page Memorial, welcomed all to the area and spoke briefly about the hospital,
which was started by the ladies of the community and located in a house for 20 years before the first
hospital was built. Another speaker, Deb Sours, R.N., related her battle with cancer, which reflected the
VAHAV theme of the year, “No Mountain Too High, No Challenge Too Great.” During the Hospital
Exchange, we shared information and ideas from our hospitals, especially the gift shops, and also enjoyed
photos. Our sharing time is always a highlight of the spring meeting. Additionally, we were able to
socialize and get to know each other a little better, while viewing all the wonderful art on display at the
warehouse. Jessica Ressler, President of the Page Memorial Auxiliary, closed the meeting with the
Auxiliary Prayer. A tour of the new ValleyHealth Memorial Hospital was then offered. A big thanks to
everyone at Page--a great time was had by all!!!

Submitted by Marla McGaugh,
Piedmont District Chair

ValleyHealth Page Memorial Hospital
The Page Memorial Hospital Auxiliary hosted the Piedmont District meeting on April 26 at the Art
Warehouse in Luray, Va. Nine of the 10 hospitals in the district were represented at the meeting. The
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meeting was a celebration of accomplishments across the district. A representative from each Auxiliary
described their gift shop and answered questions from the floor. It was enlightening to hear how different
gift shops functioned toward the same goal of raising funds to support each of our hospital endeavors. A
good meeting was enjoyed by all.
Submitted by Jessica Ressler, President, Page Memorial Auxiliary

Centra Lynchburg General Hospital
Centra Lynchburg General Hospital honored its volunteers with a luncheon on April 25 at the
Kirkley Hotel. Approximately 200 attended this event at which service hours award pins were given out to
143 volunteers. The hours ranged from 100 hours to 11,500 hours. Even though they could not attend the
luncheon, our ten service dogs were recognized. Volunteers, connected to the many areas at LGH, gave
84,500 hours of their time in 2016.
Our guest speaker was Rod Meek from Centra Health’s Workforce Development Department. Rod
speaks at many state and local seminars and conferences. If you have been fortunate enough to attend one
of his sessions, you know that we had a great time at the luncheon. His talk was titled “JUST LIKE YOUR
CAR NEEDS A TUNE UP, SO DO WE AS VOLUNTEERS.” This is just a small part: Step 1 - Attitude Be pleasant. Be positive. Do not come into your volunteer time grumpy. Step 2) - Believe - Believe in
yourself. Step 3) Courage - To be the best that you can be. Step 4) Discipline - Smile. Be helpful. No
matter how bad things may be. Leave your personal problems outside the hospital doors. Step 5) Empathy
- Feelings for others. Step 6) Fun - Enjoy where you volunteer. Be sure others that volunteer know you
enjoy your time. Your attitude, beliefs, courage, discipline, and empathy will remain in the minds of
patients and their families for many years.
Lynchburg General Hospital had six people attend a great Piedmont District Meeting in Luray,
which was hosted by Page Memorial Hospital. Like many of you, we have been having vendor sales. With
our Masquerade jewelry sale in May, our gift shop made up a basket and for every $25 spent, the buyer
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received a ticket for the drawing of the basket. This went over very well.
Our volunteers work hard trying to make our patients and their families feel comfortable while at
the hospital. As Rod said in our “Tune up for volunteers”: We smile no matter how bad we may feel.
Keep smiling and thank you for volunteering.

Submitted by Patsy Garrett, Recording Secretary, Centra LGH

UVA Hospital
Like many volunteer organizations today, the UVA Hospital Auxiliary finds it increasingly
challenging to fill officer positions on our Board of Directors. So, in the hopes of enticing more Auxiliary
members to accept key positions on our Board, we decided to streamline the responsibilities for our leaders.
The UVA Hospital Auxiliary Board moved to amend our bylaws with regards to meeting requirements and
Board roles. The amendments include holding only four rather than eight Board meetings per year plus an
Annual Meeting of the full membership. During the other months, news will be shared through email, to
include voting on items as needed. This change has the goal of making leadership roles more appealing and
less of a burden on Board members. By enticing participation on the Board, we will build a pipeline of
future officers. We will also continue to have our speaker series at Board meetings which appeals to all the
members and makes Board participation more interesting. In addition, we have changed the bylaws to
reduce the number of officers on the Board. These changes were voted on at our Annual Meeting in June.
Submitted by Holly Barber, Publicity Chair

Centra Bedford Memorial Hospital
CBMH Auxiliary is proud of its donation of the Sensory Room to the Oakwood Health & Rehab
Center, which opened for residents in February 2017. This room is perfect for interaction and calming; the
equipment can be used for a variety of purposes, including the development of switching skills, cause and
effect, color recognition, color matching, motor skills, social interaction, and more. The Auxiliary toured
the room on February 14 and all were amazed.
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This room is receiving National recognition:
Article from “Network of Care, State of Nebraska”
BEDFORD - What originally was conceived as a getaway room for patients with dementia, Alzheimer's
and Parkinson's diseases now has become a favorite spot for all patients as well as staff at the Oakwood
Health and Rehabilitation Center in Bedford. Oakwood is located on the campus of Bedford Memorial
Hospital and provides intermediate and long-term care for patients needing recovery, rehabilitation, and
therapy.
The new sensory room, which recently opened at the rehab center on Oakwood Street, is the
brainchild of Tracy Chisholm, director of nurses for the facility. It has been a dream of hers to open one for
about 18 months. A sensory room is used to stimulate the sensory system through sight, sound, smell, and
touch Its primary target groups are those suffering from dementia, Alzheimer's, and Parkinson's - disorders
affecting the brain. However, Chisholm said the room affects just about everyone who walks into it,
regardless of health, age, or ability. Chisholm gathered information on sensory rooms and presented it to
the Auxiliary for funding. The Auxiliary is a part of volunteer services that raises funds for the Center
every year.
Denise "DeDe" Edwards, Director of Volunteers and the Auxiliary, said that when Chisholm
presented her with the idea for a sensory room, she was "blown away." “I was sold," she said. “I presented
it to the Auxiliary Board with excitement, and the Board bought into it." The Auxiliary presented Chisholm
with about $12,000 last year. Edwards recently brought the members of the Auxiliary to the sensory room
for the first time since it was completed in mid-February. "We feel proud to do this and have had the
opportunity to buy into this," she said.
The room offers fiber optic cables coming out of a bean bag, cushions on the floor, aromatherapy
oils, a heated massage chair, a disco ball that projects lights, and a bubble tube. The room is there for all
patients, regardless if they are there for a short rehab visit or have settled in as long-term residents.
“Studies have shown that these rooms can not only decrease discomfort experienced by patients but
also increase engagement," Chisholm said. "Clinically we expect to see a decrease in symptoms patients
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traditionally suffer from, including apathy, agitation, and anxiety, while simultaneously improving
activities of daily living."
Just in a few weeks of using the room, staff members have noted a varied range of resident
responses, from excitement associated with the stimulation to relaxation from the calming sound of the
bubbles and dim lighting.
“Honestly, we are elated with either outcome," Chisholm said. "The intention is engagement and
increased quality of life, regardless of how that translates to the individual."
Christy Lucy, Oakwood's Communications and Marketing Director, said the greatest benefits to
patients are an improved quality of life and a sense of escape.
The average patient stays in the room for about an hour, but depending on their attention span, some
will stay for five minutes, 30 minutes, or for more than an hour. Sometimes a patient will fall asleep,
according to Chisholm. Chisholm and Kim Kirsch, Assistant Director of Nurses, said there is a patient at
Oakwood who is very nervous about communicating her needs verbally, but she will come into the sensory
room for an hour and watch the bubbles, touch the fiber optics, and fall asleep in her chair.
“It was precious," Chisholm said. “And that's exactly why we did this."
Attendees at the 2017 Appreciation
Dinner/Dance during Volunteer
Appreciation Week in April

Submitted by Kay Waff, Auxiliary President

Sentara RMH Medical Center
In March, we raffled a hand-crafted quilt made by employee Kathy Thornton. Saying he “never
wins anything” (except elections, of course), Congressman Bob Goodlatte (6th District of Virginia) was
pleased to pick up the quilt he won in the Auxiliary raffle. He planned to present the quilt to his wife for her
birthday. The raffle raised more than $800, which will be used to help support the Auxiliary’s Comfort Toy
project. These are small stuffed toys given to pediatric patients treated in all areas of the hospital so the
child will be comforted and calmer during tests, treatments, and clinical procedures. The Sentara RMH
22

Volunteer Auxiliary provided 8,519 comfort toys and 2,745 coloring packets in 2016 to our pediatric
patients.
National Volunteer Week was celebrated with the Volunteer Office having snacks and treats for all
volunteers all week as a “Thank You” for their gift of service.
We were delighted to have seven in attendance at the Piedmont District Conference in April
sponsored by Page Memorial Hospital. We all received valuable information on how to generate profit in
our gift shops. Kudos to the Page volunteers for hosting a lovely day.
Jr. Volunteer Scholarships of $1,000 each were presented to three of our seniors. Eligible Jr.
Volunteers must have provided a minimum of 50 hours of volunteer service to the hospital as well as
service within the community and school. One of the recipients worked 2,526 hours over a four-year
period. We are pleased to have such dedicated Jr. Volunteers. Many are planning to go into the medical
field in some capacity.
Submitted by Pat Shoemaker, Auxiliary President

VAHAV Officers for 2017
PRESIDENT:

Patsy Garrett

PRESIDENT ELECT:

George Souza

CONFERENCE CHAIR:

Diane Glasgow

The following are serving their 2nd year term and no vote was necessary.
TREASURER: Harry Russell
RECORDING SECRETARY: Carolyn Johnson

VAHAV CONTACT
INFORMATION
President: Patsy Garrett, president@vahav.org
President Elect: George Souza, presidentelect@vahav.org
Past President: Debbie Sammler, pastpresident@vahav.org
Treasurer: Harry Russell, treasurer@vahav.org
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org
Communications: Mary Franklin Ringquist, communications@vahav.org
Conference Coordinator: Diane Glasgow, conferencecoordinator@vahav.org
Corresponding Secretary: Alane Lovern, correspondingsecretary@vahav.org
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Emblems: Sharon Younger, emblems@vahav.org
Gift Shop: Jimmi Barnwell, giftship@vahav.org
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org
Legislative: George Souza, legislative@vahav.org
Newsletter: Judy Shapleigh, newsletter@vahav.org
Nominating: Debbie Sammler, nominating@vahav.org
Sergeant at Arms: Marion Barnwell, sergeantatarms@vahav.org
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org
Leadership Development: Bettie Moores, leadershipdevelopment@vahav.org
Sponsorship: Frank Ringquist,sponsorship@vahav.org
Membership: Rae Martel, membership@vahav.org
Thrift Shop: Joan Proctor, thriftshop@vahav.org
Vendor: Linda Woods, vendor@vahav.org
Webmaster: Theda Foster, webmaster@vahav.org
Capital District Chairman: Diane Glasgow, CapitalDistrict@vahav.org
Hampton Roads District Chairman: vacant, HamptonRoadsDistrict@vahav.org
Northern District Chairman: William Foster, NorthernDistrict@vahav.org
Piedmont District Chairman: Marla McGaugh, PiedmontDistrict@vahav.org
Southwestern District Chairman, Donna Raines, SouthwestDistrict@vahav.org
VHHA Liaison, Jennifer M. Wicker, jwicker@vhha.com

EDITOR’S REMINDER!
T Connection Deadlines are
December 1, March 1, June 1 and September 1!
Please forward your newsletter articles to: newsletter@vahav.org

Jennifer Wicker presents legislative
news at VAHAV Board meeting.

Carolyn Johnson and Harry Russell enjoy
the traditional Board coconut cake.

24

