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Greetings from the President – Joan Proctor

The Joy of Serving from the Heart
Dearest Friends,
Hope this finds you all revived and inspired after returning from our annual conference in
Portsmouth. I know I am. The educational portion always teaches me something, but the opportunity of
sharing and talking with so many of you is what I enjoy most.
I was honored to have six of my fellow Auxilians attend the conference, four of which served as
the Social Host Committee. What they did to transform the general session area warmed my heart. My
theme for this year is “The Joy of Serving from the Heart,” and they certainly filled the room with joy.
Changes are taking place in our hospitals, and my hope is that we will embrace these changes and focus on
remembering why we became volunteers in the beginning.
Your VAHAV Board has, and will continue, to work for you. We are willing to visit your hospital
to install officers, speak on board matters, or just visit. We await your invitation.
Happy New Year!!
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President Elect – Frank Ringquist, Chair
My first official duty was to attend the Fall VHHA Conference at the request of our President. It
was an honor to meet many of the state hospitals’ CEOs. It was similar to our VAHAV Conference in that
there was no downtime and there were many opportunities to network.
This coming year looks like it will be exciting and a busy time for your board.
You will find my writing style is direct and to the point, the result of many years of writing
investigative and quality assurance reports at the Department of Defense.
As I said previously, it is going to be an exciting year, so hang on and enjoy the adventure.

Legislative – Jim Dunlop, Chair
The results of the Virginia 2019 General Election show that Democrats gained six seats in the
House of Delegates and two seats in the Senate. With a Democratic governor already in office, Democrats
have full control of state government for the first time in 26 years. Democrats will hold majorities of 55-45
in the House and 21-19 in the Senate when the next General Assembly meets in 2020.
The Democrats list gun control and the Equal Rights Amendment as top priorities. Eileen FillerCorn (D-Fairfax) will be the first woman to serve as Virginia’s House speaker and also the first Jewish
person. Del. Charniele L. Herring (D-Alexandria) will be the new majority leader, becoming the first
African American to serve in that post.
The Trump administration has issued rules compelling hospitals and insurers to give consumers
more information upfront about what their care will cost. Requirements that the president called a historic
step to give Americans tools to shop for affordable health care. Hospitals must for the first time reveal in a
consumer-friendly format the discounted rates they negotiate privately with insurers for a list of 300
services that patients can schedule in advance, including X-rays and Caesarean sections. The requirement
will take effect in January 2021.
Virginia hospitals are again being recognized in a national ranking that focuses on healthcare
quality and patient safety. The 2019 Hospital Safety Grade scores from the Leapfrog Group show that
Virginia is ranked third overall in the nation. The rankings reflect that 38 Virginia hospitals received “A”
grades from Leapfrog. These scores show that Virginia ranks among the best states in the nation in terms
of hospital patient safety.
Over the next decade, the U.S. population of people 65 and older is projected to grow more than 30
percent. To assist Virginia hospital and health system members in serving this specific patient population,
VHHA Shared Services has partnered with Engage Practice Solutions to create CareWorks/65. This
innovative program is designed to enhance awareness about the wellness needs of the 65-plus population.
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The initial focus of CareWorks/65 will be on increasing annual wellness visits and leveraging those visits
to incorporate chronic care management services.
Happy New Year to All!

Sponsorship – Frank Ringquist, Chair
After a successful conference and final closing of the sponsorship books, I would like to extend the
board’s thank you to the following organizations:
As Needed:
Bon Secours Mercy Health
Centra Health
Faquier Hospital Auxiliary Inc.
INOVA Fair Oaks Hospital
INOVA Mt. Vernon
John Randolph Medical Center
Lake Taylor Transitional Care Hospital
Lynchburg General Hospital Aux
Mary Washington Hospital
Mt. View Regional Medical Center Auxiliary
NOVANT Health UVA Health System Culpeper Medical Center
Prince William Medical Center
Sentara Va. Beach General Hospital Aux
Stafford Hospital
UVA Hospital Auxiliary
VCU Community Memorial Hospital
Warren Memorial Hospital Auxiliary
In Memory of:
Southern Virginia Regional Medical Center in memory of Ruth Tillar for Scholarship
President's Dinner
Chesapeake General Hospital
INOVA Fairfax Hospital Aux.
Virginia Hospital Center Arlington Aux.
Winchester Medical Center
The above organizations donated $9,650 in support of the conference.
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Anne Lewis Leadership Development Fund – Mary Franklin Ringquist, Chair
The Anne Lewis Leadership Development Fund was established in 2004 as a way to assist member
healthcare facilities that may have a need for educational assistance and which, at times, find it financially
difficult to have members attend educational opportunities, such as the VAHAV Annual Conference.
Please check out this opportunity for 2020 by going to the VAHAV website and viewing the
information. I’d love to see an Auxiliary take advantage of this great opportunity next year.
If you have any questions regarding the fund or I can assist you in any way, please contact me
through the website or at maryffranklin@comcast.net.

Emblems – Mary Franklin Ringquist, Chair
Along with chairing the Anne Lewis Leadership Development Fund, I now am your Emblems
Chair. I have in stock and ready to sell the following: VAHAV pins ($8.00 each), charms ($10.00 each),
patches ($3.00 each), and decals ($1.50).
You may contact me at maryffranklin@comcast.net or my cell 215-817-0667 for any questions you
have or to order the above items.

Gift and Thrift Shops – Sharon Henry, Chair
One of the fun things I get the privilege of doing as the Gift Shop/Thrift Shop Chair is to visit you at
your Gift Shop or Thrift Shop. During this quarter, I was honored to meet with a few of you.
Inova Fairfax Treasure Trove – Springfield. My visit here was unexpected as I pulled into a parking
space at the other end of the shopping complex where they are located, looked up, and to my surprise, saw
it. I immediately drove over to their storefront and paid them a visit. I was remiss in not being prepared for
the visit, and therefore, I apologize for not taking a picture or two and getting names. Now I know why
Inova Fairfax named their Thrift Shops as the Treasure Trove. When entering the shop, I was in awe of the
treasures they have. I thought I was in a department store. I met with Mae (I apologize if I don’t have the
correct name), and she provided me with a brief summary of their location. They get numerous quality
donations they are proud to sell. If you are ever in their area, look them up.
Centra Lynchburg Hospital and Virginia Baptist Hospital – I traveled some of the mostly windy,
hilly roads to visit the gift shop Auxilians at these two locations. I received a very warm welcome from
both locations. Lynchburg Gift Shop manager Brenda Thacker and Virginia Baptist Gift Shop manager

4

Beth Thommason provided me with in-depth briefings on each of their shops, outlining their bestsellers and
best practices.
Chesapeake General Hospital – This was a last-minute stop on my way back from the VAHAV
Conference. As with the other hospitals visits, the gift shop manager provided an in-depth review of the
shop, reviewing the different vendors used, as well as the hot-ticket items.
Each of the gift shops visited are unique to their individual hospitals and customers. Commonalities
existed in the items sold but different in the way they purchase their products. Some of them go to the
various vendor shows, vendor reps coming to them, and purchasing most of their items through catalogs.
One way is not necessarily better than the other. You need to do what works best for your gift shop.
Thank you to all for your hospitality. I look forward to visiting some of the other hospital gift shops
and thrift shops during 2020.

Hospital Auxiliary
News
Northern District
The 70th Annual VAHAV Conference was held at the Renaissance Portsmouth-Norfolk Waterfront
Hotel in Portsmouth, Virginia, October 7-9. The Northern District was represented by nine hospitals. We
are hopeful all 14 hospitals in the Northern District will be present at the 2020 VAHAV Conference.
The Northern District meeting was held on Monday, October 7, at 5 p.m. We were happy to have
the Hampton District as guests. I was sworn in as the new District Chair by Joan Proctor, President Elect.
I am looking for a hospital to host the Spring Northern District Meeting. It was suggested at the
meeting that we set up a rotating schedule with each of our 14 hospitals hosting a meeting in the future.
Please contact me if your Auxiliary Board is willing to host the 2020 Spring Meeting
(seagullat9413@aol.com)
Please continue to pray for former Northern District Chair George Souza. He is undergoing
treatment for cancer. George has created a CaringBridge Site, which he updates frequently.
Wishing all of you a very Happy New Year!
Submitted by Jim Dunlop, Chair
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Inova Fairfax Medical Campus
The IFMC Auxiliary Executive Board once again increased its funding of hospital grants, upping
support from 2018’s $201,396 to $214,450 for 2019 and providing much-needed medical equipment and
training to assist medical staff in patient treatment and care. Grant funds are generated from the profits of
the three Treasure Trove resale shops, the on-campus Gift Shops, and the annual Auxiliary holiday
sale. Many of the grants help emergency rooms in different Inova locations. In addition, the Auxiliary
funded:









An Easy Lift Stretcher to assist staff with safe patient handling
A geriatric mannequin to provide simulation training for hip fractures
A vein illuminator to take the stress out of starting an IV on patients with challenging venous access
Two Ultrasound Training Body Models for use throughout many departments
Three mannequins – an adult female, a child and an infant -- will allow for simulation training
before and after surgical care by nurses
A paceman simulator to allow training for insertion of a transvenous pace wire and adjustment of
generator
A bladder scanner to perform noninvasive ultrasound scans of the bladder
Specialized rehabilitation modalities for outpatients recovering from a variety of conditions to
augment specialty services provided on campus
Submitted by Judy Shapleigh, Manager of Publications

Inova Fair Oaks
Our volunteer services team, hospital human resources and auxiliary leadership spent much of the
summer in an intense personnel search to fill the full-time retail operations manager position for our Thrift
and Gift shops. In late August we were pleased to announce the hiring of Bonnie Rapson who came to us
with over 30 years of retail operations experience. Since she assumed her new role, Bonnie has worked
tirelessly with her part time staff and our wonderful team of dedicated volunteers to strengthen and update
our retail operations business model with great success. If you are in the Fairfax area, be sure to stop into
the Inova Fair Oaks Hospital Thrift Shop, which is located at 9683 Fairfax Blvd. at Fairfax Circle in
Fairfax.
The major event for the fall was our Auxiliary Annual Meeting/Luncheon and Installation of our
Auxiliary Officers, which was held at the Fairfax Marriott at Fair Oaks on October 21. This year our Board
of Directors and general membership voted to elect the 2020 slate of officers that includes John Morrissey,
President; Debbie Sammler, Vice President; Diane Druyor, Corresponding Secretary; and Patty WatersHeflin, Recording Secretary. Vice President Debbie Sammler
coordinated the highly successful event, and she also designed the
unique and very attractive centerpieces for each table incorporating
the VAHAV’s 2018-2019 theme.... “Imagine, Believe, Achieve…
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Your Gift of Time Is Priceless.” This year we were pleased to have 100 members in attendance plus 13
invited senior leaders representing the IFOH administration. A highlight of the event was a jewelry sale
and a silent auction of specially prepared gift baskets all provided from our thrift shop. The sale was
created by Retail Operations Manager Bonnie Rapson along with longtime thrift shop volunteer Joanne
Richcreek and a number of other dedicated thrift shop volunteers. The sale and silent auction netted more
than $700.
During our November board meeting, Vice President Debbie Sammler shared an email from Dr.
Sage Bolte, PhD, INOVA Chief Philanthropy Officer and President of the INOVA Health Foundation,
describing a special program for children undergoing cancer treatment and other medical procedures who
are routinely visited by therapy dogs “Bartley” and “Jeremiah.”

The email went on to explain that on any given day as many as 40 of those children are isolation
patients and cannot be visited by “Bartley” and “Jeremiah” in person. Dr. Bolte’s email was seeking
donations to purchase cuddly stuffed “representatives” of “Bartley” and “Jeremiah” to comfort all those
children who cannot be visited by the real therapy dogs. Our Auxiliary Board voted unanimously to donate

$1,000 toward the purchase of the cuddly stuffed “Bartley” and “Jeremiah” toys with the official
presentation held on December 6 in the main lobby of Fair Oaks Hospital.
Our thrift shop staged its first ever sale in the Fair Oaks Hospital Atrium on Friday, December 13,
for staff and visitors looking for that special Christmas gift. The sale featured jewelry and other small
items. It is our hope that in addition to profits, the sale also served as a promotional event for our thrift
shop.
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Finally, I want to share an Internet-based story that shines a bright light on the caring and generosity
of our Thrift Shop volunteers. One of our key longtime volunteers, Joanne Richcreek, specializes in the
management of our book and magazine store section of the thrift shop. Joanne says she was browsing one
of the social networks recently when she came across the sad story of a family in Regina, Canada, that has
been operating a curbside “Little Free Library” (left photo) stocked with novels, children’s books, games,
and even seeds. At 4 a.m. one recent morning, the family was awakened to the sound of the local fire
department in front of their house because a vandal had torched their little library (right photo).

Joanne soon proposed to her fellow volunteers and thrift shop management that our thrift shop should
donate a care package of novels, children’s books, and games to help replace those lost in the fire.
Joanne’s efforts and initiative, along with others from Canada and the U.S., helped the family restore their
“Little Free Library” to once again serve their community. (photo below)

In 2020, the Fair Oaks Hospital Auxiliary is looking forward to more successful fundraising and
positive philanthropy to help our hospital continue its mission of providing excellent care and service to the
community we serve.
Submitted by John Morrissey, IFOH Auxiliary President

Novant Health UVA Health System Culpeper Medical Center
Our Auxiliary has been blessed with several new members in the last few months. Normally this
time of year we are juggling schedules to accommodate the “snow birds” that head south for the winter. So
grateful for serving hearts.
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The Lights of Love committee plans a wonderful tree lighting program, and the proceeds go toward
purchasing pediatric therapy equipment.
Six Auxilians attended the annual conference in October. In late November, the Auxiliary gifted the
Cardiology Department with 20 blood pressure machines and 20 weight scales. (This idea came from
Stafford Hospital mentioned at the conference)
The hospital CEO, Jeff Hetmanski, is no longer with our organization. We will welcome a new
CEO, Mrs. Donna Staton, the first of the year.
Continued blessings to all!
Submitted by Joan Proctor, President

The Ladies Board of Inova Loudoun Hospital
The 81st Annual Ladies Board Rummage Sale was a huge success, grossing a record $343,000.
Hundreds of “early birds” braved the cold rain and winds to have first choice, while over the weekend an
estimated 7,500 shoppers gleaned the well-organized departments. Attendees were thrilled to have the
silent auction return. More than 600 volunteers are taking a well-deserved respite from labor-intensive
months of preparation. Volunteers ranged from the teens to 91, many having several in the same family
involved. Some were recognized for more than 50 years of service. Camaraderie abounded as old friends
reunited and new friendships formed. Twelve semi-trailers packed with donations proved that the sale
founders misjudged the first sale (held in 1926) believing they had depleted all the “good stuff” in Loudoun
with a profit of only $150. The Ladies Board raises several thousand dollars each year through its thrift
shop, gift shop, rummage sale, Lights of Love, and Polly Clemens Nursery Fund.
November brought a lovely “meet and greet” luncheon for new members. In early December, a festive
holiday luncheon for all members helped celebrate the success of the rummage sale as well as celebrate the
holiday season. Our popular annual Lights of Love celebration, held the second Sunday in December, was
well attended by Ladies Board members, employees, staff, children, and their parents, visitors, etc. The
lighting of the trees, lovely holiday music, wonderful
food and a reading of the names of those who were
honored or had passed during 2019 helped make this
event so special. This endeavor is a year-round effort
and raises donations for the Nursing Scholarship
Fund.
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The upcoming April 2020 completion of new construction at Inova Loudoun Hospital is highly
anticipated. The new building is stunning and will provide many more private rooms, state-of-the-art
surgical facilities, more parking, and a women’s center, to mention just a few of the amenities. The Ladies
Board will be ever so glad to meet in the new conference room.
We wish you and yours a very happy holiday season!
Submitted by Lisa Cromwell, Public Relations

Inova Mount Vernon
The end of 2019 was busy for the Inova Mount Vernon Hospital Auxiliary. First, 11 Auxilians
attended the 2019 VAHAV Conference in Portsmouth. Auxilians Rae Martel and Sharon Younger served
as co-chairs of the annual conference. The rest of us provided Registration Committee responsibilities for
the conference. We were honored to serve as the Registration Committee.
On October 22, we held our fall semi-annual Auxiliary meeting. The Auxiliary voted on the new
board members as well as amendments to by-laws. The 2020 Auxiliary Board is as follows: Stephen
Christensen, President; Rae Martel, Vice President; Diane Hanak, Recording Secretary; Angela
Maldonado, Treasurer; and Sharon Henry, Past President.
Auxilians Lois Hart and Christina Bailey received Above and Beyond Awards for the outstanding
service to Select Seconds and Gift Shop.
We held our annual bazaar on November 11. We hosted seven different vendors, the Stratford
Women’s Club, IMVHA Select Seconds, and sale items from the IMVHA Gift Shop. Patrons purchased
lots of great items and started their holiday shopping.
On December 2, we kicked off the holiday season with our annual holiday luncheon at the Mount
Vernon Country Club. The 2020 Auxiliary Board was inducted into office. Great food and camaraderie
was had by all.
Submitted by Sharon Henry, Past President

Mary Washington Hospital, Fredericksburg
Mary Washington Hospital Auxiliary recently ended its 2017-19 term in December, with election
and installation of new officers for the next two-year term. President Carl Lucas and Vice President Patrick
Carl will lead a team of new officers. The Auxiliary welcomed its new officers with a delightful
breakfast/brunch on December 3. The program for this meeting not only included installation of new
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officers but also an extremely useful presentation by Raquel Woodard, Director of the Mary Washington
Hospital Hospice. She helped us understand the best practices for volunteers who help with those in
hospice or palliative care. Our palliative care unit is one of the areas in which some of us help.
With our new leaders, we look forward to new ideas and continuation of a strong, healthy Auxiliary.
Among our new leaders, our incoming president has military medic experience as well as leadership in
various hospital departments. Carl Lucas is now retired but eager to volunteer and lead our Auxiliary.
Patrick Carl brings a wealth of experience working with individuals and organizations. Women on our
board bring accounting and various patient care experiences, so our board represents a group ready to meet
2020 volunteer demands. Below: Elise Bernard, Ex. Vice President, Mary Washington Hospital. installs the
new officers.

Meanwhile, December 2 found us celebrating our very successful Tree of Lights event. After a fine
campaign to raise funds, we were ready to celebrate. Each bulb on our tree, located in the front of the
hospital, represents the donation by a loved one or friend who wishes to honor another. After the tree
lighting, everyone moved back into the atrium for punch, cookies, and entertainment. It was a memorable
celebration.
The past term has been extremely busy, successful, and productive. Several new members have
joined the Auxiliary, and some new services have requested our assistance. Volunteers serve from dawn till
dark in many services in the hospital.
As her term ends, Rochelle Grey, outgoing president, who, over the past 15 years, has spent many
of those on the Auxiliary Board, is proud of this Auxiliary and its accomplishments. We thank our
Volunteer Director, Patricia Woolfrey, and her assistant, Alley Evers, for their consistent, strong support.
We thank, also, the administration of Mary Washington Hospital and its deep appreciation of this
Auxiliary. Here at MWH we are family!
We wish every volunteer in Virginia a very happy and prosperous New Year.
Submitted by Rochelle Grey, Past President
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Winchester Medical Center
Two big events have happened at WMC as we close 2019 and welcome 2020.
Lights of Love Tree Lighting Ceremony
First, on December 1, we had our annual Lights of Love Tree Lighting Ceremony. This is a time to
remember loved ones lost and honor special friends with a donation of $5 per light. Three new trees were
planted outside, and an artificial tree was added in the South Tower Courtyard for patient, family, and staff
to enjoy and feel a part of the Lights of Love event. Special music was presented by the James Wood High
School Women’s Ensemble and the Treble Ensemble. Warm, hot drinks and cookies were shared in the
Courtyard Cafe where holiday music was played by Leigh Jenks, a music therapist with Blue Ridge
Hospice. Funds raised were donated to the Cancer Center and Blue Ridge Hospice.
Retirement of Doris Trant, Director of Volunteer Services
The second big event happening at WMC is that Doris Trant, Director of Volunteer Services, is
retiring in early 2020.
To quote Elizabeth Savage, Senior Vice President / Chief Human Resources Officer and Vice
President for Community Health and Wellness, “Doris has been with Valley Health for more than 14 years
and will be leaving a well-developed team of both employees and over 800 volunteers. She has been a
stabilizing force among the volunteers, and her impact has been felt community wide. During her career,
Doris has developed several new programs and services including the establishment of the Hurst
Hospitality House, the launch of the popular Baby Cuddler program, and the development of Team Hope at
the WMC Cancer Center. She has also supported countless WMC Auxiliary events and programs such as
the Lights of Love, Assisted Animal Therapy, and the gift shops to name a few. Some of you may not be
aware that Doris has had the privilege of supporting eight WMC Auxiliary Presidents and six WMC
Presidents. This took great flexibility, collaboration, positive attitude, and courage!”
“We have been fortunate to have hired Doris’ successor, who will be able to orient with Doris for a
couple of weeks prior to her departure. I am honored to introduce Kelly Miller, who began employment
with Valley Health on December 16. Kelly is currently the Manager of Volunteer Services and Patient and
Family Services for Blue Ridge Hospice. Kelly is responsible for overseeing the activities of
approximately 1,000 hospice volunteers, as well as Chaplaincy and Bereavement Department activities.
During her 16 years with Blue Ridge Hospice, Kelly has grown the volunteer base from 150 to an
impressive 1,000 and has created community awareness around the hospice philosophy and the rewards of
hospice volunteering. Together with her Blue Ridge Hospice Bereavement and Chaplaincy staff, she has
been responsible for developing and coordinating activities such as Camp Hope, the Blue Ridge Hospice
End of Life Conference, and Chaplaincy Outreach. Please join me in thanking Doris for her many years of
outstanding service and welcoming Kelly to the WMC and Valley Health family. “
Submitted by Kathy Yereb, Publicity Chairman
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Hampton Roads District
Winter is upon us, and as we celebrate the
holiday season, I hope each and every one of you has a safe
and joyous season. May your holidays be filled with happiness,
health, good cheer, and the warmth of family and friends.
For those of you who were fortunate to attend the 70th
Annual Educational Conference which was held in Portsmouth, I
hope you found the workshops beneficial and that you were able to bring back some good ideas to share
with your Auxiliary. Unfortunately, I had a family emergency and was unable to attend and greet you as
your Hampton Roads District Chair.
In January, I will be reaching out to all the hospitals in the Hampton Roads District to find a
hospital that will be willing to host our 2020 Spring District Meeting. This can be held in April or May,
whichever would be more convenient for your hospital, and gives attendees the opportunity to network
about what is happening at their hospitals. Please talk with your Auxiliary and hospital administration, and
let me know if your hospital is willing to host.
Lastly, I am still looking for someone to take on the position of Hampton Roads District Chair.
This person will serve as the liaison between the VAHAV and those hospitals in the HR District. Come
October, I will no longer be a member of the VAHAV Board, and I would hate to see this position vacant
again leaving communication between the VAHAV and the District Hospitals at a minimum. I know there
are lots of energetic Auxilians in this district who would definitely be an asset to the VAHAV. If you think
this is something you might consider, I would be happy to come to your hospital and meet with you to give
you more detailed information about this position.
Submitted by Debbie Sammler, Interim Hampton Roads District Chair

Sentara Williamsburg Regional Medical Center
It is that time of year again! We are selling tree lights in honor of/ memory of loved ones to help
decorate beautiful holiday trees in our lobby. All sales go towards Auxiliary programming including
employee and high school scholarships, pediatric gift bags, and more!
A portion of our proceeds from our 2019 fundraiser “Casino Night” has been used to frame 25
beautiful photographs donated by Auxiliary members and have been placed in our IV Infusion Center. We
have more improvements planned for this area, including a coffee cart and updated lighting all to help with
the goal of making this a more comfortable place for the patients.
13

During October’s Breast Cancer Awareness month, Brighton Collectables once again chose to
collaborate with our Auxiliary in a special fundraising effort. For each “Power of Pink” bracelet purchased
during the month of October, $10 was donated to our Free Mammograms for the Uninsured program. We
are so grateful for this continuing partnership with Brighton Collectables!
December is a busy for the Walsingham Academy Sewing Club--all of our newborns leave the
hospital in a hand-sewn holiday stocking with the message “Welcome to the world little one! With love
from the SWRMC Auxiliary.”
We hosted a holiday gathering on December 4 to honor our Auxiliary volunteers and our 2019
employee scholarship winners. We also invited all hospital staff to help us celebrate the season. Our
entertainment for the evening was an all-women’s acapella group from the College of William & Mary.
Please follow us on Facebook @ “Auxiliary of Sentara Williamsburg Regional Medical Center” to
keep up with our busy Auxiliary.
That is all for now! Wishing you all a very happy and healthy holiday season!
Submitted by Amy Nervo, Publicity

Piedmont District
University of Virginia Health System
The last quarter of 2019 has been especially busy for the Auxiliary. We had Collective Goods and
Masquerade sales this fall. The hospital staff particularly looks forward to these two vendors. The Board
helped provide a Thanksgiving feast for guests at the Hospitality House who had to spend the holiday in
Charlottesville because of loved ones needing hospital care. With hotel rates in this city rather costly, the
Hospitality House charges only $10 a night!
Our 36th annual tree lighting ceremony in the lobby of the hospital took place on December 10,
with caroling, cider, and cookies for everyone. This is the first year that we are simply sponsoring the
event for the patients and staff and not using it as a fundraiser. Santa was there to the delight of the
pediatric patients along with eight of our therapy dogs. In fact, those wonderful, gentle dogs were as
popular as Santa according to many of the guests! The Advanced Women’s Ensemble from Albemarle
High School presented a melody of songs for the audience to enjoy. This event was again a great success
and put everyone in the holiday spirit.
Submitted by Jane Caine, President
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Centra Lynchburg General Hospital
Lynchburg General Hospital tried some new things the last quarter of the year. At our September
board meeting, the Auxiliary pledged $140,000 to purchase two wheelchair/ambulatory transport buses for
Fairmont Crossings and Oakwood Manor, two of Centra’s Long Term Care facilities. These buses will be
used to take patients to appointments and some outings.
As many of you do, we struggle
to get our volunteers to come to the
General Meetings, which are open to all
volunteers. In October, we tried
something different for us. We served a
light lunch, (sandwiches, chips, cookies,
water or Coke), enjoyed harp music, a
short program of Chair Yoga and
offered flu shots. Boy, was I ever
excited when we had over 100 sign up
to attend.
In December, the Auxiliary had an Ugly Sweater contest
for volunteers. It ran for a week to give all a chance to participate. Sue
Spencer, our office coordinator was very busy snapping pictures. First
prize was a $25 restaurant gift card and two movie tickets. Lula Hale
was the proud winner of our date night package. Lots of fun was had
by all laughing at the creations.
On December 12 and 13, we had our $5 jewelry sale. It ran from
Thursday morning until Friday afternoon. Thanks to some volunteers
and our Gift Shop assistant, there was a 7 p.m.-2 a.m. shift and a 12 a.m.-7 a.m. shift. Chance for all to
shop. Great sale.
As a volunteer, start 2020 off with a bang by making someone’s day. Do something nice and
unexpected for a family member, friend, or a complete stranger. Take a meal, send flowers, send a card,
phone call or a simple “don’t you look nice today” can lift a person’s spirits and let them know they are
loved. As a volunteer at our health facility, our primary mission is quality care as we interact with patients
and their family to make things as safe and pleasant as possible while they are at our facility.
As we volunteer, do these five things:





Smile – it takes less effort to smile than to frown
Make eye contact – when you make eye contact you are saying you matter. It is a sign of
respect and concern
Identify – Be sure to identify yourself with each patient and family member
Explain your role – tell patient what you are doing and why
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Closure –Always ask “Is there anything I can do for you?” or “Do you need anything else?”
Make the patient and family feel that you care.

These are simple things to do as you volunteer. People tend to remember what you did for them and not
what was said. By helping others, we realize how blessed we are.
Best Wishes for 2020 from Centra Lynchburg General Hospital volunteers.
Submitted by Patsy Garrett, President

Centra Bedford Memorial Hospital
With the retirement of Patti Jurkus, vice president and CEO of Centra Bedford Memorial Hospital,
Centra has named William Bass Jr. (Bill) as BMH’s new vice president and CEO.

Jurkus has spent the last 30 years in healthcare and has held the position of CEO at Bedford since
2009. “As the hospital’s first female CEO, she has been instrumental in driving change, growth and
stability during her tenure,” a Centra press release stated. “The impact of her leadership will make a
difference for generations to come.” Jurkus’ last day with Centra was Friday, July 5.
“It has been an honor to serve this hospital and our community,” said Jurkus, outgoing CEO of
Centra BMH. “I have been truly blessed to work with the amazing team at Bedford, and I am so proud of
the success we have obtained. I look forward to the continued growth under the leadership of Mr. Bass.”
Bass joined the Centra family in 2006, when Centra Southside Community Hospital joined the
Centra network. He joined Southside in 2003 as its Chief Financial Officer and became its CEO in 2013.
He has served as the Senior Vice President of Community Hospitals since 2015 and has spent
considerable time engaging with staff and leaders in both communities. He has over 23 years of executive
healthcare experience and has served in many leadership positions during his tenure.
“Our board is pleased to welcome Bill into this new role at Bedford,” says Amanda Stanley, Chair
of Centra Bedford Memorial Hospital Board of Directors “We have our eyes on the future -- and we will
partner with him to ensure we continue to take the very best care of our friends and neighbors, whether at
our hospital, day center, hospice, or out in the community. To serve in Bedford is an honor, and we
welcome Bill as he joins us in this new capacity.”
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Bass begins his transition to Centra Bedford Memorial Hospital this week. “Patti was a
tremendous leader, and I will work hard to continue her momentum,” stated Bass. “We have a strong,
supportive board, highly-skilled medical staff and dedicated employees. I look forward to working with this
team and being a part of the Bedford Community.
Submitted by Denise Edwards, Manager

Page Memorial Hospital
We have had bake sale, jewelry sale, golf tournament, and sales in our gift shop. But our best
achievement is that we donated $10,000 to the hospital to purchase a Lucas Device, to be used in the ER. It
is a portable CPR machine.
Submitted by Skip Arnold, President

VAHAV Officers for 2019
PRESIDENT:

Joan Proctor

PRESIDENT ELECT:

Frank Ringquist

CONFERENCE CHAIRS:

Carolyn Johnson

TREASURER:

Diane Glasgow

RECORDING SECRETARY:

Carolyn Johnson
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VAHAV CONTACT
INFORMATION
President: Joan Proctor, president@vahav.org
President Elect: Frank Ringquist, presidentelect@vahav.org
Past President: Harry Russell, pastpresident@vahav.org
Treasurer: Diane Glasgow, treasurer@vahav.org
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org
Conference Chair: Carolyn Johnson, conferencecoordinator@vahav.org
Corresponding Secretary: Debbie Sammler, correspondingsecretary@vahav.org
Emblems: Mary Franklin Ringquist, emblems@vahav.org
Gift Shop/Thrift Shop: Sharon Henry, giftshop@vahav.org
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org
Legislative: Jim Dunlop, legislative@vahav.org
Newsletter: Judy Shapleigh, newsletter@vahav.org
Nominating: Harry Russell, nominating@vahav.org
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org
Leadership Development: Mary Franklin Ringquist, leadershipdevelopment@vahav.org
Sponsorship: sponsorship@vahav.org
Membership: membership@vahav.org
Vendor: Patsy Garrett, vendor@vahav.org
Capital District Chair: Diane Glasgow, CapitalDistrict@vahav.org
Hampton Roads District Chair: Debbie Sammler, HamptonRoadsDistrict@vahav.org
Northern District Char: Jim Dunlop, NorthernDistrict@vahav.org
Piedmont District Chair: Jane Caine, PiedmontDistrict@vahav.org
Southwestern District Chair, Carolyn Johnson, SouthwestDistrict@vahav.org
VHHA Liaison, Kelly Cannon, kcannon@vhha.com

EDITOR’S REMINDER!
Connection Deadlines are
December 1, March 1, June 1, and September 1!

Please forward your newsletter articles to: newsletter@vahav.org
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