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Greetings from the President – Harry R. Russell 

 
 

Imagine……………Believe………Achieve 

Your Gift of Time Is Priceless 

It is hard to believe that my term as President is rapidly coming to an end. It will be time for me to 

hand over the baton of leadership to the very capable Joan Proctor of Culpeper Medical Center. Best 

wishes, Joan!! 

 Thank you, Kelly, for your updates on VHHA and the legislative happenings to our Board 

members. Also, I want to thank Julian and VHHA for taking ownership of our website and having it up and 

running. Check it out! 

 I, also, want to thank each member of the Board for all they have done this past year. 

 There are areas in our association that need more participation. … consider becoming involved … 

new thoughts and ideas are always needed and appreciated. 

 The VAHAV 70th Annual Educational Conference is taking place on the waterfront in Portsmouth. 

Plan to attend. 

 Thank you!!! 

 

Webmaster Liaison – Diane Glasgow, Chair 

The VAHAV website is about 90 percent complete. Updated directories still need to be added as 

well as email addresses. It is a great website and very user friendly. Please take a look at www.vahav.org. 

We would like to extend a special thank you to Julian Walker with the VHHA for his expertise in designing 

this new website and his help in keeping it updated.  

 

http://www.vahav.org/
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Conference Co-Chairs – Rae C. Martel and Sharon S. Younger 

Greetings from the 2019 Conference Coordinators!  As you know, the VAHAV 70th Annual 

Educational Conference will convene shortly, October 7- 9, at the Renaissance Portsmouth-Norfolk 

Waterfront Hotel in Portsmouth, Va.  All plans have been finalized for the conference with the goal of 

providing attendees an informational, educational, and enjoyable meeting. 

In an effort to keep all VAHAV members informed and aware of conference planning efforts, we 

share below details of projected income and expenses for this year’s conference. 

 PROJECTED INCOME (based on 140 registrants)  $37,800.00 

 PROJECTED EXPENSES (also based on 140 registrants)   $35,270.00 

Please note that if conference attendance falls below the projected registrations of 140, both income 

and expense costs will change. 

It has been our pleasure serving as VAHAV Conference Coordinators, and we hope to see you 

shortly in Portsmouth! 

 

Legislative – Jim Dunlop, Chair 

All attention is now on the General Assembly November elections. All seats in the Virginia House 

of Delegates (100) and the Virginia State Senate (40) are up for election. 

In Jamestown, Va., on July 30, 2019 a celebration was held for the 400th anniversary of the Virginia 

General Assembly. British settlers formed a government in Jamestown on July 30, 1619.  The President of 

the United States and the Governor of Virginia attended.  Alternative events were also held in Richmond. 

Virginia Governor Ralph Northam called a special session in July to consider new legislation on 

gun control. The session lasted only 90 minutes because it was decided to wait until after the November 

elections to consider new gun control measures. 

Northam also announced that Medicaid expansion enrollment in the Commonwealth has exceeded 

300,000 covered individuals.  In just nine months, roughly ¾ of the estimated 400,000 Virginias eligible for 

this coverage have enrolled in the program.  

The Virginia Department of Health is warning the public and health care providers about the rising 

number of hepatitis A virus (HAV) cases in states across the nation.  Virginia has reported an increase of 

132 percent of HAV cases, which causes a yellowing of the skin and inflammation of the liver. 
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Although not yet declared a global emergency, Ebola has again been surfacing in West Africa.  

Over 2,200 people have been sickened by the recent outbreak in the Congo and Uganda.  Travel between 

these areas and Europe and North America is being carefully watched. 

Governor Northam has recognized Virginia hospitals by issuing a proclamation that acknowledges 

all Virginia hospitals for their many contributions to the Commonwealth.  Virginia Hospital Week was 

celebrated in mid-May. 

Each year, VHHA compiles a final report on legislative action from the preceding Virginia General 

Assembly session.  The 2019 final report is now available online. VHHA also publishes a list of the Top 

Things Health Care Administrators Need to Know about new laws enacted by the General Assembly in 

2019.  This report is now also available online at the VHHA website. 

The Virginia Department of Health has posted online regulations regarding recent changes to 

Certificate of Public Need (COPN) and licensure laws that allow hospitals and nursing homes to 

temporarily add beds during a declared emergency without having to obtain a COPN permit or license for 

the temporary beds.  These regulations follow legislation passed during the 2019 General Assembly 

session. 

A new poll shows Virginians continue to support Medicaid expansion, have positive views of 

hospitals, want to preserve Certificate of Public Need, and want insurers to do more to address surprise 

medical bills and improve price transparency.  The survey was conducted by Mason-Dixon Polling & 

Strategy. 

September is Sepsis Awareness Month and World Sepsis Day was September 13.  Sepsis is a 

potentially life-threatening complication arising from an infection that reaches the bloodstream and 

provokes a strong reaction from the body’s immune system.  In severe cases when the infection leads to 

septic shock, patients can experience a dramatic drop in blood pressure that can be fatal. 

It has been a pleasure to serve as your Legislative Chair for the 2018-2019 year.    

 

Sponsorship – Frank Ringquist, Chair 

By the time you read this message, our annual conference is just days away.  The conference is an 

extremely important part of your membership, considering the educational events and networking and idea- 

sharing opportunities.  Our conference coordinators have planned an exciting conference for 2019 that 

incorporates a number of your suggestions from the 2018 conference.  These conferences are expensive to 

produce, and we rely on our membership to help sponsor, as well as our vendors.  Please consider 

providing sponsorship for the 70th Annual Education Conference at the Renaissance Portsmouth-Norfolk 

Waterfront Hotel October 7-9. 
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Anne Lewis Leadership Development Fund – Mary Franklin Ringquist, Chair 

I was sad to see that we did not have any applicants to take advantage of the Anne Lewis 

Leadership Development Fund this year.  I really hope you take a look at the fund and take advantage in the 

future.  It’s good for first-time conference attendees.  The application can be found on the website.   

The Anne Lewis Leadership Development Fund was established in 2004 as a way to assist member 

healthcare facilities that may have a need for educational assistance and which, at times, find it financially 

difficult to have members attend educational opportunities, such as the VAHAV Annual Conference. 

If you have any questions regarding the fund or I can assist you in any way, please contact me 

through the website or at maryffranklin@comcast.net. 

 

Nominating Committee – Diane Glasgow, Chair 

            The Nominating Committee has a slate of officers for 2020. They are as follows: 

Joan Proctor, President; Harry Russell, Past President; Frank Ringquist, President Elect; Diane Glasgow, 

Treasurer; Carolyn Johnson, Recording Secretary; Carolyn Johnson, Conference Coordinator. We hope to 

see a lot of you at the conference, and you can meet your new Executive Board. 

 

Gift and Thrift Shops – Sharon Henry, Chair 

As summer quickly comes to an end, the 70th Annual VAHAV Educational Conference peeks out 

from around the corner.  Excitement and nervousness come to mind when I think about it.  The excitement 

stems from being the speaker for the Gift/Thrift Shop workshop.  I am so excited to share your ideas, your 

best products, and any topics you want to discuss.  I invite you to bring an example of your favorite product 

line(s) you sell in your shops to show off. What was that one item you were so excited to sell in your shop, 

but it was truly a bust?  Likewise, what was that one item you were regretting buying but when you put it 

on your shelves, it flew off.  We all had them, and there appears to be no rhyme or reason behind it.  

 The same goes with the Thrift Shops.  We all got that donation we were excited to sell and knew 

you would get a good price for it, but it sat and sat and sat.  And what was that donation you received that 

you thought would never sell but it left the floor quicker than a flash? During the past year, I realized there 

are many things in common with Gift and Thrift Shops.  I look forward to sharing my ideas during the 

workshop and listening to you. Afterall, it is YOUR workshop. 

 Now, here is the nervousness part.  I get to be the auctioneer for the Thrift Shop auction.  While I 

have huge shoes to fill taking over from Joan, I will do my best.  The first part of the auction will focus on 

a mini accessory fashion show.  Members of the VAHAV Board and others will be our models for the 

show.  The second half will be the auction of the housewares and other products.  Therefore, I am asking all 

mailto:maryffranklin@comcast.net
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the Thrift Shops for donations of accessories; i.e., hats, scarves, gloves, jewelry, etc., as well as housewares 

and other products you wish to donate.  Let’s make this a fabulous auction. 

 One last thing, if you didn’t already see it, there was a fabulous article in the August 17 Wall Street 

Journal regarding the rise in the Thrift Shop markets.  I encourage all of you to read it. I will try to have 

excerpts from it at the workshop.  

 

Membership – Patsy Garrett, Chair 

Yeah! Fall is here. It has been such a hot summer. I hope you have all been well and busy with your 

volunteering, family, and friends. Volunteers play such an important role in the healthcare system, and I 

just want to say thank you for your commitment, encouragement, investment, and involvement in each of 

your facilities. 

An important purpose of any organization is to provide a venue for members to communicate and 

network with each other through conventions, meetings, and newsletters. We are always looking for new 

membership in VAHAV, so if you know of a healthcare facility that has volunteers in your area who are 

not members of our organization, please let me know. I would love to contact them and send some material 

or set up a visit with them.  Also, if your Auxiliary would like a VAHAV Board member to visit your 

hospital, please let me know. We are there for you. 

I look forward to seeing many of you in Portsmouth at our 70th Annual Educational Conference 

October 7-9. Drive safely. Have a blessed fall and holiday season. 

 

Emblems – Hannah Y. Olu-Nylander, Chair 
 

Well, well, well.  Fall 2019 is here. I'm sure that, after the long hot summer, we are looking forward 

to cooler and bearable weather in the fall.  It felt like the heatwave would never end.  It could have been 

better, it could have been worse, so we thank God. 

 

Please be reminded that all VAHAV items (emblems. pins, charms, and decals) to proudly adorn on 

your jackets, car, bag, etc. may be purchased from me.  I hope all Auxiliaries are interested in purchasing 

these VAHAV items: 

  

 Charms       $10.00 each      

  Emblems    $3.00 each 

       Pins            $8.00 each 

            Decals        $1.00 each 

 

To place your order, please contact me at emblems@vahav.org with a copy to 

holunylander@gmail.com.  I look forward to assisting you to complete your order. I can take your orders at 

the Educational Conference in October.  Alternately, I can mail the items to a U.S. address.  Please note 
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that your Auxiliary pays the postage fee. I will also be having all items for sale at the conference. I look 

forward to meeting you at the conference in Portsmouth in October.  

 
 

 

 

 

 

 

 

 

 

Northern District 

Inova Fairfax Medical Campus 

 It was a busy summer at Inova Fairfax Medical Campus, where 398 high school and college 

students participated as volunteers between June and August. According to Volunteer Services Program 

Operations Manager Carrie Street, “We’re fortunate to have such tremendous interest from students across 

the northern Virginia area. Each summer, they infuse our campus with electric energy and provide 

supplemental support to our staff while gaining first-hand experience in customer service and patient 

experience skills.” Students shared their time and talents across the campus assisting patients, families and 

staff in areas such as Gift Shops, Hospital Elder Life Program, Patient Support Services, Pediatrics, Post-

Anesthesia Care Unit, Surgical Waiting Desk, and at the new Inova Schar Cancer Institute. 

 The Executive Board has been reviewing the annual grants that the Auxiliary makes to different 

departments of the hospital. These requests are for up to $50,000. Plans are also underway for the fall 

Auxiliary luncheon on October 2. Five members of IFMC Auxliary will head to Portsmouth for the 

VAHAV annual Educational Conference Oct. 7-9. 

       Submitted by Judy Shapleigh, Manager of Publications 

 

 

 

Hospital Auxiliary 

News 
 

 

VAHAV Board members at 

one of the quarterly 

meetings. Let us know if 

you would like to be a part 

of this group. 
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Winchester Medical Center 

On Monday, August 12, the new WMC Auxiliary Board of Directors held its first meeting. Officers 

of the Executive Board are: President Henry Ticknor, President-Elect Pam Pampe, Secretary Carla Scanlon, 

and Treasurer Joanne Altenburg.  

The Valley Health System Strategic Plan for 2019-2023 was presented by Liz Savage, Senior 

VP/Chief HR Officer, and VP for Community Health & Wellness, and Doris Trant, Director of Volunteer 

Services. The Mission of VHS is Serving our Community by Improving Health. The Vision of VHS is 

Inspire hope and promote health as the community’s first and best choice for high quality, safe, and 

affordable care. The Values of VHS are Compassion, Integrity, Collaboration, Courage, Innovation, 

Excellence. 

There are six Driving Strategies to the plan. They are 1. Achieve Excellence in Quality, Safety, and 

Preventable Harm, 2. Create a High Reliability Organization Driven by a Culture of Engagement, 

Alignment, and Excellence, 3. Deliver Exceptional Consumer Experience, 4. Enhance Access and Expand 

Availability of Services, Capabilities, and Sites of Care, 5. Build and Advance Destination Services, and 6. 

Achieve Operational and Financial Excellence.  

The WMC Auxiliary supports the Mission, Vision, and Values of Winchester Medical Center 

through the many services the volunteers selflessly perform on a daily basis.  

Remember--We Are All Caregivers  

“What is the essence of life? To serve others and to do good.” ~Aristotle  

Submitted by Kathy Yereb, WMC Auxiliary Publicity Chairman 

 

Novant Health UVA Health System Culpeper Medical Center 

There are many services that the patients and their families appreciate at our hospital, but the Pet 

Therapy program gets more compliments than any of them. Each day certified dogs, accompanied by their 

handlers and an Auxilian, greet not only the patients but everyone they meet starting in the parking lot. 

Fellow Auxilians and hospital employees quickly learn the dog’s names, and they respond with an 

appropriate nuzzle waiting for the pat on the head. 

Our Auxiliary Coffee Shop has stretched out offering some new items. The mini moon pies seem to 

be the most popular snack item lately. We are fortunate to have two or three Auxilians working each three- 

hour shift Monday through Friday. The Gift Shop moved into its new shop two years ago and already needs 

a room stretcher. Wall-to-wall items adorn the colorful shop. Speaking of a room stretcher, our Thrift Shop 

continues to be filled to the brim with donations from our community. Antiques dealers are waiting at the 

door on sale days along with those who need or cannot resist a bargain. We’re very grateful for all of our 

dedicated workers in all of the departments. 
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This year’s annual Educational Conference will be held in the beautiful Renaissance Portsmouth-

Norfolk Waterfront Hotel and proves to be quite informative. I hope to see many of you there! 

       Submitted by Joan Proctor, President 

 

The Ladies Board of Inova Loudoun Hospital 

          September in Loudoun County is busy for The Ladies Board as it is in full swing preparing for the 81st 

Annual Ladies Board Rummage Sale. This exciting charity event utilizes 55,000 square feet, takes five full 

days (and nearly 700 volunteers) to set up and organize, and two days to sell everything. The sale is legendary 

and draws attendees from near and far.  

          This year the sale takes place Saturday and Sunday, October 19 and 20, at Morven Park Equestrian 

Center on Route 15 north of Leesburg. Sale hours are from 10 a.m. to 4 p.m.  

          Saturday-only Early Bird tickets are sold for $20 at the door or can be purchased for $15 in advance. 

Returning this year is the favorite Silent Auction, which takes place Saturday only and features higher-end 

items such as artwork, gift and dining certificates, golf outings, and overnight stays. More information about 

the sale can be found at LadiesBoard.org 

          Last year’s sale generated nearly $300,000 which benefitted Inova Loudoun Hospital and The Ladies 

Board Nursing Scholarship Fund. 

In appreciation for The Inova Loudoun Hospital Ladies 

Board’s completion of its million-dollar pledge to the Cornwall 

Capital Campaign, the Inova Loudoun Hospital Foundation 

presented the active members with green/white umbrellas 

embellished with The Ladies Board’s logo. This pledge was 

paid in seven years!  

Due to the ongoing construction on campus, the Gift 

Shop has been relocated temporarily. It will remain in its 

current location until April 2020 when it will reopen as The 

Riverside Gift Shop and will be located in a prime spot just 

inside the front entrance of the new seven-story tower. Do plan 

to come visit and shop! 

                                         Submitted by Sue Ulland, Public Relations  
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Stafford Hospital 

Fourth of July Parade 

Stafford Hospital Auxiliary Board members and volunteers marched in the 2019 4th of July Parade 

at Aquia Harbour in Stafford, Va.  Eleven volunteers walked or rode the parade route and enjoyed the 

festivities after the parade.  Pictured from left to right:  Hazel Reeves, Auxiliary Treasurer; Janet Schroeder, 

 

Auxiliary VP; Mary Joseph; Jeanie May. In yellow convertible:  Gene Zeiszler, Auxiliary President; David 

Young. In red pickup truck:  Prim Young; Sandra Richmond, Auxiliary Corresponding Secretary; Helen 

Kobryn; Dorea Jones; and Janis Slade, Auxiliary Membership Chair. 

 

 

Stafford Hospital Auxiliary President Gene Zeiszler presented an Auxiliary Scholarship to Marci 

MacGregor RN, Nursing Supervisor at Stafford Hospital.  Marci is working toward her BSN.  Scholarships 

were also awarded to Karen Lynne and Valerie Ruth.  The Auxiliary is proud of our Associates who are 

furthering their education! 

Stafford Hospital Volunteers Rebecca Nichols and Susan Bennett help set up the booth at the 2019 

National Night Out on August 6.  National Night Out enhances the relationship between law enforcement  

Gene Zeiszler and Marci MacGregor 
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and the community. The Stafford Sheriff’s Office sponsored the event as did Stafford Hospital. Volunteers 

are always ready, willing, and able to help at hospital events!  

 

National Night Out 

                Submitted by Tammi W. Ellis, Volunteer Coordinator 

  

Mary Washington Hospital, Fredericksburg 

  After the hottest summer on record, our Auxiliary is looking ahead to a cooler year.  This will kick 

off with a “cool” luncheon for the Auxiliary hosted by the Mary Washington Foundation.  At this meeting, 

new officers will be elected and take office January 1, 2020. 

Later in September, both Mary Washington and Stafford Hospital Auxiliaries will mingle and share 

at a “cool” joint picnic at Snowden House in Fredericksburg.  Meanwhile, our Tree of Lights chair has been 

working on that lovely event, which takes place the first Tuesday in December. The event is graciously 

supported by our volunteers and community and raises several thousand dollars annually. 

Plans to attend the VAHAV Educational Conference in October are in the works. We look forward 

to our mentor, Mr. Xavier Richardson, joining us in a few “cool” dance steps!!! 

Of course, we continue to support the hospital not only through our pledges, which have been 

monumentally decreased, but also by providing help in over 30 services, the gift shop, the main offices, and 

other locations on the hospital campus.  Additionally, we provide a daily newspaper to each patient, support 

the Memory Boxes for the NICU, and share our volunteer office with a training class for impaired students 

who are trained to help at the hospital in small ways and are ready to volunteer as needed. 
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Frankly, our 300-plus volunteers--adults and students--are contributing year round to the Mary 

Washington Hospital community. Under the guidance of our Volunteer Coordinator, Patricia Wolfrey, we 

strive to assume more responsibilities as requested by the staffs. 

May your fall months be rewarding, cooler, and with delightful weather, and may our hospitals 

continue to benefit from our support. 

                    Submitted by Rochelle Grey, President 

 

Capital District 

Memorial Regional Medical Center 

The Memorial Regional Medical Center recently had its Eighth Annual Good Help Fund Raffle.  

We had 31 baskets for individuals to purchase tickets for a chance to win a basket.  The fundraiser was held 

for two weeks and we raised $2,815.  All funds will be used for patient care.  We also had our annual 

Masquerade $5 Jewelry Sale.  It has been a very busy summer. 

On a sad note, we have lost two more volunteers: Rose Askew and Barbara Vanlandingham. Rose 

worked at our Main Information Desk, and Barbara worked in the Gift Shop.  These ladies will be greatly 

missed.  We also lost Denise Trainer, one of our volunteers who worked in radiology.  Denise had retired 

due to illness. Also Mary Rowe passed, and she worked in General Services. 

             

      

Submitted by Diane Glasgow, President 
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Hampton Roads District 

Sentara Williamsburg Regional Medical Center 

Our scholarship committee has been busy with high school and employee applications. Every year 

we award scholarships to SWRMC employees who are advancing their education in a health-care-related 

field.  This year we awarded a total of six. Three for RNs working toward their BSN: Christine Hochman, 

Michelle Wallace, and Grace Stringfield.  Alexandra McCoy and BreAnne Jaeger are working toward their 

bachelor’s degrees in nursing, and finally Linia Willis is completing a Clinical Doctorate in Speech 

Pathology!  In the spring, we also awarded scholarships to high school seniors who are attending college 

with a goal for a career in health care. The 2019 high school recipients were Jacquelyn Boesler (VT), Sarah 

Shriner (UVA), Kylie Devine (FSU), and Ty Garland Hundley (VCU).  We are so happy to contribute 

toward their educational journeys.   

For more information about each of these, hardworking, ambitious ladies please visit our Facebook 

Page “Auxiliary of Sentara Regional Medical Center.”  

Our board is looking forward to our upcoming fall meeting. We have much planned for 2019-2020 

including another “Casino Night” fundraiser.  We are excited to hold this event again and possibly even 

turning it into an annual tradition!  

Wishing you all a healthy, happy fall season!                                   

 Submitted by Amy Nervo, Publicity  

 

Piedmont District 

Centra Lynchburg General Hospital 

The Auxiliary at Lynchburg General Hospital has been very busy this summer. We had several 

fundraising sales, such as The Nutman, Sweet Frog (twice a month), the Peanut Roaster, and a new vendor,  

Gina’s Jewels, which was $5 Paparazzi jewelry.  

We wished our volunteer coordinator, Cindy Wruck, happy retirement and welcomed Sue Spencer 

as our new coordinator. Both ladies will continue to be volunteers at our hospital. Also welcomed to our 

Lynchburg General Hospital volunteer office was Rhonda Jefferson as a new volunteer trainer/educator. 

Best wishes to both of these ladies as they start their new jobs. 

On May 15, Centra Health welcomed Dr. Andrew Mueller as President and Chief Executive Officer 

of its facilities. Dr. Mueller most recently served as Senior Vice President of Novant Health in Charlotte, 

N.C. area. Dr. Mueller, who prefers to be called Andy or Dr. Andy, has continued to practice family 

medicine throughout his career and plans to continue seeing patients as time allows here in Lynchburg. We, 
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the volunteers at Lynchburg General Hospital, welcome Dr. Mueller, his wife, Courtney, and his three 

daughters to the Centra Health organization and the Lynchburg area and look forward to working with Dr. 

Mueller as Centra grows. 

Best wishes to each of you as the year 2019 rushes along. 

  Submitted by Patsy Garrett, President 

 

University of Virginia Health System 

The University of Virginia Health System, through the Volunteer Services Department, sponsors an 

outstanding Summer Junior Volunteer Program. The UVA Hospital Auxiliary proudly co-sponsors this 

program annually. This year, 62 teens (rising freshmen through rising seniors) participated in the nine- 

week program. We were fortunate to have had a full-time extern (a Liberty University graduate) to assist 

with training, group connections, service learning, substitutions and awards.  Fourteen different high 

schools were represented, and four teens traveled more than 50 miles to volunteer in the program!  Seven 

teens completed the Academic Year Junior Program, and five of them continued on to volunteer through 

the summer. There are 12 from this summer group who are now assigned to volunteer throughout the 

upcoming academic year. 

 

 

 

 

 

 

 

 

 

 

 

There are always more teens interested in volunteering for this popular program than there are shifts 

to offer. This was the third year we have had a lottery at the beginning of the calendar year to determine the 

60 teens who would move forward to complete the full application process. Thirty participates usually 

return to volunteer from the previous year, and these students do not need to go through the application 

process again. 

Some of the opportunities that the Junior Volunteers had to assist with were working hospitality in 

the waiting rooms of the Cancer Center, working in the Gift Shop, doing crafts with children in the 

outpatient waiting rooms, driving patients on golf carts from the main hospital to the West Complex and 

bringing clean supplies up to the Operating Rooms (a favorite of the teens since they must wear scrubs in  
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this role). The JVs generate great energy in demonstrating outstanding customer service no matter what 

role they were assigned throughout the medical center.   

 Submitted by Maureen Oswald, Volunteer Coordinator 

 

Centra Bedford Memorial Hospital 

 

Patti Jurkus, the CEO of Bedford Memorial Hospital retired July 5, 2019 

     “It’s the right time,” Jurkus commented.  The Bedford native said her goal, when she first took the 

CEO job was to leave the hospital a better place than it was when she found it. 

     “I feel really good about where the hospital is today,” Jurkus said, and she is proud of the changes 

she has been able to implement on her watch, especially the improvements that have been made over the 

last five years.  She listed them: 

1) All acute care rooms are now private and have been totally renovated. The renovations include all 

new equipment and beds. 

2) The Oakwood rehabilitation facility was also totally renovated and now has all private rooms. 

3) The emergency department was remodeled and expanded. This $4 million project was done in close 

cooperation with county’s emergency services crews. “It was important that it [the emergency room] 

work for them,” Jurkus said. 

4) The hospital has installed the latest digital mammography. This includes a 3-D mammography 

system, which Jurkus said will be available today. It’s the newest mammography technology that 

allows a doctor to examine breast tissue in layers. 

     “We have it here now,” Jurkus said.  Having it here means local women won’t have to go to 

Lynchburg or Roanoke to benefit from this new technology. 

     “We took on the Bedford Hospice House,” she said, listing things she is proud of. 

The Hospice House had been built by the community, but changes in state regulations, during the time it 

was being built, prevented it from opening as a stand-alone-facility. By taking the Hospice House under its 

wing, Bedford Memorial made it possible for the facility to open. 
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     “We were very pleased to do that,” Jurkus said.  “Not every community has a hospice house,” she 

added.  The Hospice House allows people, who for some reason are not able to stay in their own home, to 

receive hospice care in a home-like environment. It has stayed full since it opened. 

     Jurkus said that becoming CEO of her hometown hospital is something she never imagined she 

would be doing. She feels the job has made her a better person. After graduating from Liberty High 

School, Jurkus earned a bachelor of science degree in management and development from Bluefield 

College and an MBA from Liberty University. She is a people person, and that led her into human 

resources work. Jurkus started in human resources at Bedford Memorial in 1988 and ultimately became 

responsible for all human resources at six hospitals. This role let her get familiar with a variety of 

healthcare professionals.  She became CEO at Bedford Memorial in 2010. 

     Now that she is retiring, she has a sense of peace. She can look back on what she has done and say, 

“Yes, that’s good.” 

     Jurkus cited one message she got from a registered nurse at the hospital. The nurse wrote that 

Jurkus had hired her to work in admissions. That’s how she discovered that she was interested in 

the medical field, which led her to pursue studies to become a nurse. “I’ve always been able to be a mentor 

to others,” Jurkus said.   

What will she do in retirement?  “I’ll have time to just enjoy the moment,” she said, noting that she 

has so long been involved with strategic planning, which meant living in the future. The moment will 

include gardening, which she loves, helping friend,s and spending a lot of time with her grandchildren. She 

has five grandchildren, ranging in age from 8 to 27, and they all have different interests. One is currently a 

student at Centra’s licensed practical nurse (LPN) school. Jurkus said her granddaughter got interested in 

the medical field as an emergency department volunteer. She got a certified nursing assistant (CNA) 

license and is working as a CNA while going to school. She ultimately plans to pursue a registered nurse 

degree. 

       Submitted by Denise Edwards, Manager 

 

Southwestern District 

Norton Community Hospital 

The NCH Auxiliary recently purchased seven new bassinets for the nursery here at Norton.  Our 

cribs were 27 years old and in desperate need of replacing.  Almost daily, at least one nurse or pediatrician 

would ask me when we were getting new cribs because they wouldn’t roll anymore, the drawers  flew open 

when you were rolling them down the hall,  and they really showed their age.   

  We received one of the new cribs several weeks ago and the rest a few weeks just recently.  We are 

so excited, and this has been a huge nurse satisfier! We cannot thank the Auxiliary enough.  We have much 

respect for their dedication and willingness to volunteer.  OB nurses are big supporters of the gift shop and 

fundraisers!  
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  Here are just a few of the OB nurses and one of our newborns (with permission of her mom), with 

one of the new cribs.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Executive Board members (from left): Harry 

Russell, Joan Proctor, Diane Glasgow, Carolyn 

Johnson, Sharon Younger, Rae Martel  

VAHAV Officers for 2019 
 

PRESIDENT:    Harry Russell 

PRESIDENT ELECT:  Joan Proctor 

CONFERENCE CO=CHAIRS: Rae Martel, Sharon Younger 

TREASURER:    Diane Glasgow   

RECORDING SECRETARY: Carolyn Johnson 
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VAHAV CONTACT 
INFORMATION 
President: Harry Russell, President@vahav.org 
President Elect: Joan Proctor, presidentelect@vahav.org 
Past President: Diane Glasgow, pastpresident@vahav.org 
Treasurer: Diane Glasgow, treasurer@vahav.org 
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org 
Communications: Mary Franklin Ringquist, communications@vahav.org 
Conference Co-Chairs: Rae Martel, Sharon Younger,conferencecoordinator@vahav.org 
Corresponding Secretary: Debbie Sammler, correspondingsecretary@vahav.org 
Emblems: Hannah Olu-Nylander, emblems@vahav.org 
Gift Shop/Thrift Shop: Sharon Henry, giftshop@vahav.org 
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org 
Legislative: Jim Dunlop, legislative@vahav.org 
Newsletter: Judy Shapleigh, newsletter@vahav.org 
Nominating: Diane Glasgow, nominating@vahav.org 
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org 
Leadership Development: Mary Franklin Ringquist, leadershipdevelopment@vahav.org 
Sponsorship: Frank Ringquist,sponsorship@vahav.org 
Membership: Patsy Garrett, membership@vahav.org 
Vendor: Linda Woods, vendor@vahav.org 
Capital District Chair: Diane Glasgow, CapitalDistrict@vahav.org 
Hampton Roads District Chair: Debbie Sammler, HamptonRoadsDistrict@vahav.org 
Northern District Char: George Souza, NorthernDistrict@vahav.org 
Piedmont District Chair: Marla McGaugh, PiedmontDistrict@vahav.org 
Southwestern District Chair, Carolyn Johnson, SouthwestDistrict@vahav.org 
VHHA Liaison, Kelly Cannon, kcannon@vhha.com 

 
 
 
 
 
 
 
 
 
 

 

 

Please forward your newsletter articles to:   newsletter@vahav.org 

EDITOR’S REMINDER! 

Connection Deadlines are 
December 1, March 1, June 1, and September 1! 
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