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Greetings from the President – Joan Proctor

The Joy of Serving from the Heart
Good morning dear friends,
Many times we wish for longer vacations, well, we sure got one this year!! This summer has
been one to remember ... hot and humid weather, quarantined, and missing our fellow Auxilians.
I am excited to hear that some of you have been allowed back into your hospitals. The
employees continue to share with me how much they miss our help and smiling faces at our hospital.
Your VAHAV Board has not met in person since January but thanks to technology, is still very
active. Because of the pandemic, we decided not to have a 2020 Conference, however, we are already
gearing up to attend each District Meeting.
Many of you are struggling in your Auxiliaries because of lack of leadership. You are not alone.
Our board is here to help in any way we can. We understand your concerns and do have suggestions that
may help. Please contact us; we are strong together.
Each day is a gift, let's not forget. Don't get stuck on “the way it used to be”; we are in a new
normal. Read, do puzzles, craft, clean out the closets, but mainly TAKE TIME TO LAUGH each day. Stay
safe, be well, spread your love.

President Elect – Frank Ringquist, Chair
I hope you all are healthy and safe. Some of our hospitals are recalling volunteers to work on an
extremely limited basis. To say the past few months have been stressful for you as well as your Auxiliary
would be an understatement. I do not know about you; however, I would like to see 2020 and COVID-19
in the rear-view mirror.
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My hospital (Stafford) has brought back volunteers to the front desk, patient access, Same Day
Surgery, and the Gift Shop. Our DVS is being extremely cautious in the manner that the volunteers are
being recalled. Our Gift Shop has been having sales of seasonal items, i.e., Easter-related items.
The pandemic has forced us to rely on technology more than we have ever done in the past. We
hold meetings virtually via Zoom, attend church via Facebook, do our grocery shopping online as well as
work from home and educate our children by the Internet. Our computer skills have improved and maybe
our keyboard skills as well. The downside is the loss of interaction with people. Have any of you noticed
the strange side effect of the pandemic that it seems to cause clothing to shrink?
VAHAV is planning on a conference in 2021. Your District Chairs will keep you informed as we
get closer to the conference date.
Stay healthy and safe.

Legislative – Jim Dunlop, Chair
Governor Ralph Northam called a special session of the Virginia General Assembly (VGA) on Aug.
18. The focus for this special session was to address a $2-plus billion budget shortfall due to COVID-19
and to consider legislation on criminal justice and police reform. The VGA is meeting virtually in most
cases. An end date for the session had not been announced.
The Virginia Hospital & Healthcare Association’s (VHHA) priority during this session was
eliminating two harmful provisions in the state budget that penalize doctors and hospitals who care for
Medicaid patients. The two budget amendments would cut physician reimbursements for emergency room
care to Medicaid patients to just $15.84 and would reduce by 50 percent reimbursement for Medicaid
patients readmitted to a hospital within 30 days of discharge.
The 2020 General Election is Tuesday Nov. 3. As a result of legislation passed by the VGA earlier
this year that permits no-excuse early absentee voting, Virginia voters do not need a qualified excuse to
vote absentee. The deadline to register to vote in the Nov. 3 election in Virginia is Tuesday, Oct. 13.
We continue to thank all the doctors and nurses for their dedication and sacrifice during the
COVID-19 pandemic. As of this writing, there have been 133,814 cases in Virginia and 2,724 deaths.
Remember to Vote!

Anne Lewis Leadership Development Fund – Mary Franklin Ringquist, Chair
I’d love to see an Auxiliary take advantage of this great opportunity I’ve described below for our
conference in 2021. Please follow the directions found on our website to apply in 2021.
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The Anne Lewis Leadership Development Fund was established in 2004 as a way to assist member
healthcare facilities that may have a need for educational assistance and which, at times, find it financially
difficult to have members attend educational opportunities, such as the VAHAV Annual Conference. This
may especially be true because of the COVID situation.
Also, donations may be made to the fund via check to the VAHAV Treasurer.
If you have any questions regarding the fund or I can assist you in any way, please contact me
through the website or at maryffranklin@comcast.net.

Emblems – Mary Franklin Ringquist, Chair
Surprise your volunteers with a special gift …
I know that most of your Auxiliaries have not been meeting during the pandemic, but what a nice
way to surprise your members when they come back together to meet but to present them with a VAHAV
patch or pin that they can wear on their vest or jacket to denote that they are not only members of your
hospital’s volunteer program but also members of the Commonwealth’s volunteer program, or, at a District
Meeting.
I have in stock and ready to sell the following: VAHAV pins ($8 each), charms ($10 each),
patches ($3 each) and decals ($1.50).
You may contact me at maryffranklin@comcast.net with subject line VAHAV Emblems or call me
on my cell 215-817-0667 for any questions you have or to order the above items.

Vendors – Patsy Garrett, Chair
I have not had a lot to report to you this year as our hospitals have been closed to volunteers,
fundraising, visitors, and large groups since March. I have kept in contact with many of the vendors to see
how they have been doing and to keep our hospitals and VAHAV on their agendas. I have found some have
joined together and some are doing online shows.
During the months of September, October, November, and December at my hospital, which has
now opened to volunteers in some areas, our Auxiliary is going to do an online fundraiser each month. We
will be able to do payroll deduction and still get a percentage of the sales. And the good thing is we can run
online fundraising for longer than a day.
If your hospital would like more information on this type of fundraiser, please feel free to contact
me at email – willnpatsy@yahoo.com
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Hospital Auxiliary
News
Northern District
The summer VAHAV Board meeting was held on Tuesday, Aug. 11 via Zoom due the COVID-19
virus. The majority of responses from the various districts were in favor of continuing with the same
officers for 2021. Therefore, the 2020 VAHAV officers will serve for 2021.
The question was raised concerning having a 2021 Conference. After discussion, it was decided to
table the decision until the January 2021 board meeting because of the uncertainty of COVID-19. Due to
lack of attendance at past conferences, it was suggested that maybe there should be more focus on the
district meetings. If you have any suggestions on increasing attendance at the yearly conference or
alternative suggestions, please email me and I will pass them on to the VAHAV Board.
Fauquier Hospital Auxiliary has suspended its membership in VAHAV. Also, Inova Fairfax
Medical Campus has notified me that they will suspend their membership in VAHAV at the conclusion of
2020. We thank both of these members for their many years of support and service to VAHAV. It is my
hope that these Auxiliaries will rejoin us at some future date.
All of us miss being able to volunteer at our hospitals. I have heard that a few hospitals in our
district have resumed letting some volunteers return. We look forward to the day that our hospitals will
resume allowing all volunteers to return.
Wishing you a safe and healthy fall season.
Submitted by Jim Dunlop, Chair

Inova Fair Oaks
During this time while normal in-hospital volunteer activities have been temporarily suspended out
of great concern for the health and safety of our volunteers, I wanted to take the opportunity to highlight a
long-standing Auxiliary patient comfort program and news of the exciting reopening of our popular Thrift
Shop. Past president and now chair of the Teddy Bear and Patient Comfort Project, Mary Agnes Mosher,
wrote the following article:
Inova Fair Oaks Hospital Auxiliary has sponsored the Teddy Bear and Patient Comfort Project
since 1991. Georgia Fraser, a volunteer at the original Lobby Desk located around the corner from the
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Emergency Department, noticed the tearful children in the ER waiting room and her heart went out to those
frightened children. She wondered what could be done to help calm the fears of the hospital's youngest
patients, and thus was born the Teddy Bear Project.
Many groups and individuals have donated Teddy Bears to the hospital, and a yearly Teddy Bear
Tea Party has been held to thank the talented needlework artists who donate their time and talent to the
project. As of August, 95,580 Teddy Bears have been and distributed to cupboards and drawers
throughout the hospital.

Over the years, the concept of compassion and caring has grown beyond the bears to include other
items of comfort including: baby caps, booties, layettes, blankets, and quilts for newborns; chemo caps and
lap blankets for the Cancer Infusion Center; teaching dolls for young surgical patients; snuggly beds and
inspiration hearts for NICU; pink prayer squares for the large baskets given to breast surgery patients; neck
pillows for patients in medical units; large Christmas stockings to hold newborns for their first picture; and
activity blankets and mini knitted octopi used as tactile comfort items for elderly patients.
All of these items are stored in Auxiliary cupboards and are normally distributed on weekly rounds
within the hospital. However, because volunteers are on furlough and unable to enter the hospital, only
items for newborns are given to mothers by Lobby Desk employees. Marsha Turney and Mary Agnes
Mosher make frequent trips to the hospital entrance, they call the Lobby desk and the employee on duty
comes outside to collect teddy bears, baby caps, and blankets. As the mothers and their newborns are
discharged, the nurses and transport staff know to stop at the Lobby Desk, where mothers can choose a
baby cap, and they are also given a soft flannel bear and a blanket or layette for their firstborn. This is a
happy process for everyone with smiles all around! The project has already received more than 47,000
baby caps and nearly 5,000 blankets/quilts from volunteers and their friends.
We thank these volunteers who continued to knit and crochet baby caps and blankets during the
months we've been furloughed: Barbara Healy, John and Elizabeth Morrissey, Mary Agnes Mosher,
Noreen Rega, Debbie Sammler, Marsha Turney, and Antonia Walker. We also thank friends of the
hospital who continued to donate: Cathy Bouck, who mailed baby caps from Florida, Michelle Erickson,
Annabelle Hammer-Project Linus, Sarah Kirby, Jennifer Kirby, Alesha Luxon-Trinity United Methodist
Church-Crafts for a Cause, Sam Miller and Lynn Smith. We are grateful for their donations to the Teddy
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Bear and Patient Comfort Project of Inova Fair Oaks Hospital Auxiliary.
Our Thrift Shop, like many hospital thrift shops throughout the Commonwealth, has been closed
because of the pandemic. However, after very careful consideration and planning by a special Inova
committee of experts, our Thrift Shop resumed operations in August under strict COVID-19 safety
guidelines designed to protect volunteers, staff and customers alike. Joanne Richcreek, longtime board
member and Thrift Shop volunteer, shares this view of the exciting reopening and the people who made it
possible.
The Inova Fair Oaks Hospital (IFOH) Thrift Shop had just sold its last St. Patrick’s Day item when
the store locked its doors to shoppers and volunteers on March 17. Nearly 22 weeks later, at 9 a.m. on
Friday, Aug. 7, about 10 volunteers met with the shop’s two retail managers to hear plans for a grand
reopening on Saturday, Aug. 15.
Volunteers were asked to complete a COVID-19 screening questionnaire. With the realization that
less than a third of the usual volunteer cohorts would be returning, the shop managers announced shorter
hours that could better accommodate less staffing. Donation hours were reduced and the donation
processing area was redesigned to allow for social distancing. Standard pricing was instituted to avoid
time-consuming and labor-intensive processing of clothes, and a simple suggestion to put a doorbell on a
new rear donation site was one of those light-bulb-over-the-head moments. Bottles of hand sanitizers and
disposable facemasks were ordered, and social distancing stickers were stuck to the carpeting.
But how to manage the shoppers and their compliance and return to a much loved and wellfrequented thrift shop? The managers voted on a “soft” reopening—in other words, we were telling no one
other than longtime, loyal customers whom we would see at grocery stores or pharmacies. The simplicity
of the doorbell idea seemed to equal the effect of having our front door propped open on Aug. 15 with a 9pound hand weight. The open door brought in fresh air and told folks we were open. Volunteers took shifts
manning the front door. Carts and baskets were sanitized. And our third light bulb moment was to use a
small plastic basket to move cash and credit cards under a section of Plexiglas between shoppers and
cashiers at checkout.
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Where are we a month later? Sales are climbing, initial volunteer interest is strong, former
volunteers are returning and customer compliance is at 100 percent. Lessons learned? Think outside the
box (the doorbell). Be open to change (customers will adjust). Sell your excess inventory to the shoppers
(hangers, shelving, racks, bins). A rule that made sense one day made no sense the next day (donation
appointments by phone at a certain hour became unmanageable—thus, the doorbell). And, finally, a huge
thank you to our two retail managers for their months of preparation and to our volunteers—past and
present—who make the IFOH Thrift Shop among the best loved thrift shops in Northern Virginia.
In closing our news from IFOH Auxiliary for this edition of the “Connection,” I offer sincere thanks
to Mary Agnes Mosher and Joanne Richcreek for their contributions and to our super Volunteer Services
Manager Sandy Morris for staying in touch and keeping us all connected to our hospital during this
furlough from normal volunteer services. I also want to echo the appreciation and high praise for our two
terrific retail managers.
Submitted by John Morrissey, President

Winchester Medical Center
Winchester Medical Center volunteers have been very busy, in spite of the corona virus. They have
helped assemble food boxes for a “carnival” on campus for employees. They have cut out “wings” for a
“Lift- up Your Spirit” photo frame in the front lobby for employees to selfie for encouragement. Volunteers
are being surveyed to see if and when they want to return to their activities, once they reopen. Our Thrift
Shop is awaiting Plexiglas to reopen, but the volunteers are eager and ready to sell, sell, sell! One of our
gift shops within the hospital is open with all the parameters in place to keep the public and our volunteers
safe. Summer goods are on sale, in preparation for the lovely fall items coming in to the shop.
We have gotten a grant to pay for hotel rooms for patient families that have traveled more than 40
miles from the hospital. Our Hurst Hospitality House, where we usually house families for free, cannot
open just yet. The grant allows us to continue meeting the needs of families whose loved one needs longer
care.
The board continues to meet via Zoom and WebEx meetings to keep the momentum going forward.
There are many things we can do by meeting virtually, and it keeps us all busy and engaged. Be well!
Submitted by Pamela M. Pampe, President

Culpeper Medical Center Auxiliary
Our Thrift Shop opened June 1 and has been doing a wonderful job with just a skeleton crew. Strict
mask and cleaning protocol along with allowing only 10 people in the shop at one time. The three paid
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employees are presently the only ones interacting with the customers, however, we have several volunteers
working in the sorting area of the shop.
Administration has given their support to opening our Gift Shop in the near future. The Retail
Coordinator will be the only worker and just for a limited time a couple of times a week.
Novant recently announced that the suspension of volunteers in the hospital would be extended
through the end of the calendar year. We are saddened by this and the employees miss us, but safety first ...
for all.
Submitted by Joan Proctor, Chair

Piedmont District
By this point in time, I was hoping that life would be starting to return to normal here in Central
Virginia, but that isn’t the case. Hospitals in the Piedmont District are still making decisions about
volunteers through the end of the year, and Auxiliaries are adapting as best they can. I hope you will read
the article in this edition by Joan Proctor, the President of the VAHAV. The VAHAV is here for all of us
to call upon for advice, suggestions, or just a friendly chat.
I am an optimist at heart and am still planning to visit with each of you during my time as Piedmont
Chair. I have enjoyed talking with several of you recently, and hopefully you all will stay in touch during
the fall. I look forward to reading your articles in this issue! Enjoy the pleasant fall weather that we are
beginning to have!
Submitted by Jane Caine, Chair

University of Virginia
The return of the volunteer schedule here at UVA has been slow but steady. The gift shop is now
open five days a week with operational hours from 9 a.m. to 5 p.m. I’m happy to report that our manager,
Maureen Breaud, has had a full recovery from her fractured wrist. In June, we hired DeAndra Tyler to
replace a longtime employee who could not return following the furlough. DeAndra is over the top
organized, and her IT skills are already a major asset to us. She and Maureen are developing a more
efficient way to manage our inventory, which will reduce duplicity of stock and allow us to know day to
day what’s in our inventory. Through the tremendous efforts of our treasurer, Robin Kuzen, and our
bookkeeper, Kathy Wimmer, we were able to attain a PPP, which has assisted us in paying our staff and
bills, as we move through the pandemic.
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Other areas that have been open to volunteers include the family surgical lounge, escort pre and post
op, wayfinders, infusion center, and the Emergency Department.
The foot traffic in the hospital continues to be minimal. Presently, in the Ambulatory area, only the
patient may enter. The patient and one family member are allowed in the Emergency Department, the
Hospital Inpatient area, and the Procedures area at this time.
We have virtual volunteers working in the Transitional Care Hospital (TCH). Their role is to collect
flower donations, arrange the flowers in vases, and then deliver the arrangements to the door of TCH. The
hospital personnel deliver the flowers to the patients’ rooms.
Our other virtual support roles come from Madison House Volunteers (UVA undergraduates). They
are working on buttons that show the faces of the healthcare providers. With masks constantly being worn,
it is felt that it would help the patients to feel more comfortable knowing what their provider looks like.
Our second virtual board meeting was held on Sept. 17. We still have kinks to work out (mostly
auditory), but we are all becoming more comfortable with this process.
We are extremely fortunate and thankful for the continuing generosity of people making
contributions to our Auxiliary.
Submitted by Rhonda Meyer, President

Centra Lynchburg General Hospital
What a year this has been. No volunteers at the hospital to help patients and their families, no
visitors, and no fundraiser sales.
Fortunately our Gift Shop did not close. Our volunteers could not work in the shop for four months,
but we have three paid employees that kept the shop open from 8 to 4 Monday-Friday. Even though the
hospital was more or less closed to the public, it was a place Centra employees could go to take a break.
They could shop or just walk around and look and relax a bit. In July, gift shop volunteers were allowed
back to volunteer if they chose to. The shop started staying open on Saturday and Sunday then.
The shop is taking phone orders for hospital delivery to patients and sales to employees. It is like
going to the store and ringing yourself up. You scan items purchased and bag your own items. The
volunteer only pushes the buttons needed to complete transaction. We wear masks, use hand sanitizer,
alcohol wipes, and social distance. Masks are required all over the hospital.
I especially would like to thank volunteers Marg Brandt and Fay Hill for making adult and
children’s masks for the shop to sell. They are hard to keep in stock.
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On Aug. 1, several other areas opened up for volunteers to return. Surgical Waiting Room, Guest
Services, Information Desks. A lot of areas are restricted and volunteers cannot go in, but it is good to be
back.
Some of the things our Auxiliary has done this summer to show our appreciation to the employees
was to place posters all around the corridors and units thanking those workers for being there. Bill Briggs,
a volunteer in our guest services, donated 50 birdhouses he made to the Auxiliary. Volunteers painted
scenes on them and then placed them in units for the employees to have in appreciation for long hours and
care given during this trying time.

As President of Lynchburg General Hospital Auxiliary, I would like to thank the doctors, nurses,
aids, housekeeping, ambassador services, and Centra employees for all the kindness and love shown to the
patients and their families during this confusing time. Most of all, I would like to thank all volunteers for
what you have done over the summer to help when asked. Gradually, as the old saying goes -- We’re
Back!!!
Wear those masks, wash your hands, social distance, and most of all be safe.
Submitted by Patsy Garrett, President

Augusta Health
Augusta Health volunteers will not be returning during 2020. All fundraisers and volunteer
activities have been suspended until further notice. The only exception is our Lights of Love event, which
raises money through an angel tree for our Shenandoah House Hospice. There will not be an in-person
event for this activity, but we are exploring something online.
The Auxiliary also decided not to reopen its Thrift Shop in downtown Staunton. We explored
options for a safe reopening but finally could see no way forward to ensure the safety of volunteers, staff,
and clients. The shop has a long and rich history in downtown Staunton, made possible by our
volunteers. As this chapter comes to a close, we celebrate the contributions the shop has made over the
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years to Augusta Health and its predecessor agencies. Thumbs up to our faithful volunteers who made it
possible!
Until the active return of volunteers, the Auxiliary Board maintains a presence through small acts of
encouragement to staff and communication with our volunteers.
Submitted by Maxine McKinney, President

Page Memorial
Everything is shut down for the Auxiliary in Page Co. Many members are itching to get back to
volunteering. We are praying that by the beginning of 2021, everything is back to normal.
Submitted by Skip Arnold, President

Centra Bedford Memorial Hospital
Times are still challenging for the CBMH Volunteer Services as we continue to operate in the face
of the pandemic.

Tickled Pink Gift Shop




The Tickled Pink Gift Shop Volunteers were brought back, effective June 29 with reduced
shop hours; 9 a.m. -3 p.m., Monday-Friday. Not all volunteers returned but enough to keep
the shop open and bring back much happiness from the BMH staff with the extended
days/hours. Anticipating being able to return to regular hours, Monday-Friday, 9 a.m. – 4:30
p.m. with the upcoming holiday season.
Still experiencing some issues with vendor shipping as there are still COVID impacts on
many warehouses.

Other services performed via Executive Board Officers






Vice-President assists with tasks remotely as necessary
Auxiliary Treasurer prepares reports for payroll deductions remotely
Auxiliary Asst. Treasurer prepares deposits for Gift Shop and monthly financial Auxiliary
financial reports remotely
Auxiliary Secretary works with Manager in assisting with tasks remotely
Corresponding Secretary works with misc. purchasing remotely
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Staffing of other Service Areas during Volunteers’ Furlough:




Staff from shut down or limited services departments are continuing to cover areas normally
covered by volunteers such as:
o Main Hospital Entrance (screening everyone who enters, taking temperatures, etc.)
o Escorting patient to Clinic Service areas
o Activity Department handling Patient/Resident Mail and delivery of newspapers
o Currently no services performed in Oakwood Health & Rehab Office and/or
Activities/Events, Medical/Surgical Units, Adult Day Care Program, Community
Health P/R.
Discussion has begun on how to “safely return” volunteers/students to other service lines
within Volunteer Services as soon as feasibly possible.

Fundraising Events/Remote Sales


Big Success: Employee Online Uniform Sale was held with First Uniform June 19-29.
Employees placed their orders online and merchandise was mailed to the address they
requested. Payment options were either payroll deduction or credit/debit cards. 98 percent
utilized payroll deductions, First Uniform submitted invoices to Volunteer Manager, and the
transactions were manually input into the Quick Charge system for processing. Employees
were very pleased and are excited about the possibility of this opportunity again. Possibly
for the scheduled November 2020 sale.

In times like these, we really realize just how important our volunteers are to us, and we will make
every effort to assure their return is to a safe environment.

VOLUNTEERS,

You are sorely missed because

“We Are Stronger Together”

Submitted by Denise Edwards, Manager

Southwestern District
Carilion Franklin Memorial Hospital
Carilion Franklin Memorial Hospital Auxiliary has not returned to volunteering within the hospital
because of the pandemic. Even though we are not volunteering in house, some of the volunteers have been
interacting with the personnel to provide masks and bears for the emergency room and making colostomy
bags for patients. Each department within the hospital was challenged to provide water, which was
collected for the schools in the county because drinking fountains were to be shut down when students
returned to class on Sept. 8. Our Auxiliary participated in the challenge, and as of Thursday, Sept. 10, a
total of 1,059 cases of water had been collected and delivered to the schools. This was a wonderful event
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for the schools and hospital. As you can tell, we are still trying to be active and are looking so forward to
returning to volunteering.
Submitted by Carolyn Johnson, Co-President

VAHAV Officers for 2020
PRESIDENT:

Joan Proctor

PRESIDENT ELECT:

Frank Ringquist

CONFERENCE CHAIR:

Carolyn Johnson

TREASURER:

Diane Glasgow

RECORDING SECRETARY:

Carolyn Johnson

VAHAV CONTACT
INFORMATION
President: Joan Proctor, president@vahav.org
President Elect: Frank Ringquist, presidentelect@vahav.org
Past President: Harry Russell, pastpresident@vahav.org
Treasurer: Diane Glasgow, treasurer@vahav.org
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org
Conference Chair: Carolyn Johnson, conferencecoordinator@vahav.org
Corresponding Secretary: Debbie Sammler, correspondingsecretary@vahav.org
Emblems: Mary Franklin Ringquist, emblems@vahav.org
Gift Shop/Thrift Shop: Sharon Henry, giftshop@vahav.org
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org
Legislative: Jim Dunlop, legislative@vahav.org
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Newsletter: Judy Shapleigh, newsletter@vahav.org
Nominating: Harry Russell, nominating@vahav.org
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org
Leadership Development: Mary Franklin Ringquist, leadershipdevelopment@vahav.org
Sponsorship: Frank Ringquist, sponsorship@vahav.org
Membership: membership@vahav.org
Vendor: Patsy Garrett, vendor@vahav.org
Capital District Chair: Diane Glasgow, CapitalDistrict@vahav.org
Hampton Roads District Chair: Debbie Sammler, HamptonRoadsDistrict@vahav.org
Northern District Chair: Jim Dunlop, NorthernDistrict@vahav.org
Piedmont District Chair: Jane Caine, PiedmontDistrict@vahav.org
Southwestern District Chair, Carolyn Johnson, SouthwestDistrict@vahav.org
VHHA Liaison, Kelly Cannon, kcannon@vhha.com

EDITOR’S REMINDER!
Connection Deadlines are
December 1, March 1, June 1, and September 1!
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