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Greetings from the President – Harry R. Russell

Imagine……………Believe………Achieve
Your Gift of Time Is Priceless
Happy spring to everyone! It is a welcome relief after the cold wet winter, and hopefully that is
behind us.
The year is rapidly speeding along, and before you know it we will be at the Renaissance
Portsmouth-Norfolk Waterfront Hotel for our 70th year celebration of the VAHAV. Rae Martel and Sharon
Younger are already busy with preparations.
The past months have been busy ones with the VHHA taking on the data system requirements for
us. Diane Glasgow is our contact person. Additionally, the annual dues letters are being produced and will
be mailed shortly.
Since our last newsletter, I was invited to install the officers for this year of the Augusta Health
volunteers in Fishersville. They have a beautiful medical facility.
I hope everyone is preparing to attend their District Annual meeting. Those scheduled so far are:

Hampton Roads District

April 1

Piedmont District

April 4

Capital District

TBA

Northern District

May 22

Southwestern District

TBA
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Thanks for all you do!

Message from the Treasurer – Diane Glasgow
First I would like to introduce myself as your new Treasurer. I am Diane Glasgow, and I was your
past President. I hope everyone had a wonderful holiday and great start to 2019. This job began for me on
Jan. 1, 2019, but a lot of work had to be done to transfer all the banking information over to me. I look
forward to serving as Treasurer. One reminder that I have is the dues letter will be forthcoming in the next
couple of weeks. Please forward your payments to me as soon as possible.

Conference Co-Chairs – Rae C. Martel and Sharon S. Younger
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Sponsorship – Frank Ringquist, Chair
Greetings. By the time you read this message, I will have already sent out the annual conference
sponsorship request to your Auxiliary. Our annual conference is an important part of your membership,
considering the educational events, networking, and idea-sharing opportunities. Our conference
coordinators have planned an exciting conference for 2019 that incorporates a lot of your suggestions from
2018. These conferences are expensive to produce, and we rely on our membership to help sponsor it as
well as our vendors. Please consider providing sponsorship for the 70th Annual Education Conference at the
Renaissance Portsmouth-Norfolk Waterfront Hotel October 7- 9.

Legislative – Jim Dunlop, Chair
On February 19, Virginia Democrat Ibraheem Samirah was elected to the General Assembly,
defeating Republican Gregg G. Nelson and independent Connie H. Hutchinson. The House of Delegates
seat was left vacant by the election of Jennifer B. Boysko to the state Senate.
The Virginia Department of Aging and Rehab Services is offering up to $400 in reimbursement per
family to assist Virginians with disabilities or chronic conditions and the family members who provide their
care. Priority will be given to caregivers for family members with dementia or a severe disability.
New data released by Virginia Health Information (VHI) shows that the number of Virginia
hospitals experiencing negative operating margins rose dramatically from 2016 to 2017. An astonishing 57
percent of rural hospitals operated in the red in 2017. In all, 55 of the 105 Virginia hospitals (52 percent)
evaluated by VHI experienced declines in their operating margins from 2016 to 2017.
The Virginia House of Delegates and the state Senate have approved Senate Bill 1395. This bill
sponsored by Sen. Janet Howell (Reston) makes it a class 1 misdemeanor to issue verbal threats to kill or
do bodily harm to healthcare providers in a hospital or emergency care facility. Nurses, physicians, and
other hospital staff are subject to various forms of violence, including physical attacks, intimidation, and
threats of harm.
Several Virginia hospitals from communities across the Commonwealth have been named to
Healthgrades “America’s Best Hospitals” list for 2019. Virginia hospitals earning this distinction of
excellence include Augusta Health, Bon Secours Memorial Regional Medical Center, Bon Secours St.
Francis Medical Center, Centra Lynchburg General Hospital, HCA Virginia’s Henrico, Parham, and
Retreat Doctors’ Hospitals, Inova Fair Oaks Hospital, Inova Fairfax Medical Campus, Inova Loudoun
Hospital, Sentara CarePlex Hospital, Sentara Leigh Hospital, Sentara Obici Hospital, Sentara Princess
Anne Hospital, Sentara RMH Medical Center, and Sentara Virginia Beach General Hospital.
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A change in state law, effective March 1, requires hospitals to give written notice to patients that
they may be responsible for the cost of out-of-network air medical transportation used during nonemergency situations or if that service is not covered by a patient’s insurer.
Each year, the Centers for Medicare & Medicaid Services (CMS) updates Medicaid eligibility
standards to reflect changes in the federal poverty level. The current levels took effect on Jan. 11, 2019.
Based on the latest guidelines, a childless adult earning $17,237 in annual income may be eligible for
Medicaid coverage. Adults in a family of three may qualify if the total household income is at or below
$29,436. Visit CoverVa.org for more details on the 2019 income guidelines.
Now that the 46-day General Assembly session is over, attention will shift toward the November
elections where all seats in the Virginia House of Delegates (100) and the Virginia State Senate (40) are up
for election.

Anne Lewis Leadership Development Fund – Mary Franklin Ringquist, Chair
The Anne Lewis Leadership Development Fund was established in 2004 as a way to assist member
healthcare facilities that may have a need for educational assistance and which, at times, find it financially
difficult to have members attend educational opportunities, such as the VAHAV Annual Conference.
We encourage you to take a moment and review the guidelines, as they appear on the VAHAV
website to see if your Auxiliary meets the criteria. The application is also found on the website. I am
hoping that I will be able to discuss this further with you, as I hope to attend most of the Spring District
meeting.
I look forward to working with you and hope to have applications to review by August 1.

Gift and Thrift Shops – Sharon Henry, Chair
Doing research on various aspects of running hospital gift and thrift shops proved to be extremely
educational and also confirms what most of us do and believe in. I found an article in The Gift Shop
Magazine from Spring 2011. The actual article is quite lengthy and contains a ton of information. While
this article focuses on gift shops, it can also pertain to thrift shops. The article talks about some of the same
issues and topics that most of us previously discussed during the Gift Shop seminars at the VAHAV
Conferences. Some of the things discussed include:
• The difficulty of identifying what items to stock, especially since we have a large repeat
customer base. This includes a quick turnover of stock since most of our customers return to our shops to
purchase the same items.
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• Keeping the price point reasonable. Items under $30 tend to sell the best. Customers will
purchase several $10 and $20 items but maybe only one $30 item.
• Enjoy the enthusiasm of your volunteers. Our volunteers are there because they want to be; not
because they have to be. Their engagement with our customers significantly boost sales. Make sure the
volunteers know your products and are made aware of new items.
These items also apply to our thrift shops. Thrift shops have the added difficulty of not having
control over the items they receive in donations. It requires a lot of sorting and identifying which items to
put out on the floor and which to hold.
I hope you enjoyed this article. I also look forward to meeting most of you at your Spring
District meetings.

Membership – Patsy Garrett, Chair
As Membership Chair for VAHAV, I would like to thank each of you for all the hard work and
dedication you give your Auxiliaries and healthcare facilities. Virginia Association of Healthcare
Auxiliaries and Volunteers (VAHAV) has a spring district meeting and a fall conference for networking
and learning purposes. We try to have workshops and speakers that will help us to be better volunteers. Our
mission is to provide and develop leadership, support, and education to our member organizations.
Is there a topic you would like a workshop on? How can VAHAV help your Auxiliary? Please
contact me with any thoughts you may have. Also, do you know of any heathcare facility in your area that
has volunteers that would like some information on VAHAV? I have sent out the Connection to many and
sent emails and made some phone calls. You are familiar with your areas; so I would appreciate any help
you may give. My contact information is email – willnpatsy@yahoo.com. I look forward to hearing from
you.
As your Auxiliary Nominating Committee begins to select your slate of officers for the coming
year, I would like to leave you with this recipe for a good Auxiliary Board:
First, choose a number of volunteers with a genuine love of helping the sick and their families. Add
a pinch of the salt of the earth, season well with common sense, and moisten with the milk of human
kindness. Mix in a generous quantity of humor. Be sure to avoid adding sour grapes, as they might curdle
the whole mixture. Stir all together with interesting programs, well flavored with variety, the spice of life.
Bring all to the boiling point of enthusiasm with help and love so it brings a glow to the entire community.
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Nominating – Diane Glasgow, Chair
The Nominating Committee met during our January board meeting, and we are currently recruiting
for the position of President Elect and Conference Coordinator for 2020. We are always searching for new
people who are willing to serve. If you are interested in serving in either of these positions or would like to
be a member of the VAHAV Board, please contact a member of the Nominating Committee. The
committee consists of George Souza, Northern District; Marla McGaugh, Piedmont District; Debbie
Sammler, Hampton Roads District; and myself.

Meet New Board Member Jim Dunlop, Legislative Chair
Jim is a native of Maryland and currently resides in Vienna, Va. He is a graduate of Furman
University in Greenville, S.C., and has been married to his wife, Karen, for over 52 years. They have two
daughters, Janice of Novi, Mich., and Julie of Albuquerque, N.M. Karen and Jim enjoy spending time with
their three grandchildren, Melanie, Cody, and Caroline.
Jim had a 30-year career with the Department of Agriculture. He worked in the Rural Utilities
Service Electric Program and assisted in bringing electricity to persons without service in rural areas of the
United States. In his spare time, Jim enjoys playing the banjo, gardening, and traveling. He is an avid
reader and prefers mysteries and spy novels. Jim is a sports enthusiast and faithfully cheers for the
Redskins.
Since retirement, Jim has enjoyed volunteering. He is an usher at church and has served as a deacon
and Stephen Minister. Jim is an ESOL instructor and also is a substitute Meals-on-Wheels driver. He
served as chairman of the Loans and Grants Committee for the Columbia Foundation, Falls Church, Va.
Jim has volunteered at the Inova Fairfax Medical Campus for over five years. He serves as the vice
chair of the VAHAV Northern District. Jim is also the VAHAV representative for the Inova Fairfax
Auxiliary Board.
His happy place is the beach!

Meet Sharon Henry, Gift and Thrift Shop Chair
Originally from McKeesport, Pa. (suburb of Pittsburgh), Sharon moved to the Washington, D.C.,
area in July 1977. For 35 years, she worked for the Central Intelligence Agency as a Finance Officer,
providing financial guidance in almost every Directorate within the Agency. For her last several years, she
worked in the Latin America office. Just prior to retirement, Sharon served in Kabul, Afghanistan, for
approximately six weeks.
Since retiring, Sharon has been serving as a volunteer with both INOVA Mount Vernon Hospital
and the United Services Organization (USO). She started with IMVH working in the Gift Shop in March
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2014 and became manager in September 2015. Currently, she serves as the President of the IMVH
Auxiliary and was recently named as the Gift Shop/Thrift Shop Chair on the VAHAV Board.

Hospital Auxiliary
News
Northern District
The Northern District meeting will be held on May 22 and will be hosted by Mary Washington
Hospital in Fredericksburg, Va. Look for the “Save the Date” email and the Invitation and Registration
packet, which was sent out by the Mary Washington Auxiliary at the beginning of March. Contact Rochelle
Grey at rhgrey@yahoo.com if you have not yet received the information.
The Virginia Association of Healthcare Auxiliaries and Volunteers (VAHAV) directory is used by
the Northern District Chair, the VAHAV Membership Chair, the Editor of The Connection, the VAHAV
Legislative Chair, and other members of the board to convey information of use to the member hospital
Auxiliaries. In January, I emailed the outgoing presidents whose terms expired in December 2018 to update
the VAHAV Directory with the names and contact information (email and mailing address, and phone),
and term expiration of the new presidents. My thanks to all that replied to my request. We will be updating
the directory again at the Northern District Meeting as some Auxiliary President terms are expiring this
spring.
Lastly, my term as VAHAV Northern District Chair expires in October 2019. That means I will also
be leaving the VAHAV Board unless I am asked by the new incoming VAHAV President to assume
another position on the board. If anyone has an interest in volunteering to replace me and becoming a
VAHAV Board member, please let me know. My email address is souzag06@gmail.com or
northerndistrict@vahav.org and I will contact you.
Thank you and looking forward to seeing you at the Northern District Meeting.
Submitted by George Souza, Northern District Chair

Inova Fairfax Medical Campus
The Auxiliary of the Inova Fairfax Medical Campus (IFMC) began the year with a restructured
board. A two-year internal study of the composition by the Auxiliary
Board recommended streamlining and consolidating the board
beginning with calendar year 2019. That consolidation occurred with
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the arrival of new officers and board members serving for the years 2019 and 2020.
The growth of the IFMC continues. The Auxiliary eagerly awaits the opening of the newest gift
shop on the grounds of the Inova Schar Cancer Institute. The spring/summer of 2019 is the scheduled
opening of the shop staffed by Auxiliary volunteers.
The IFMC Auxiliary is currently preparing to provide major support to two Inova annual events
occurring in the late spring; The Life with Cancer® Lobster Extravaganza and the Inova Children’s
Hospital StarKid 5K.
The Lobster Extravaganza is an annual fundraising event supporting
the nonprofit organization Life with Cancer®. Life with Cancer’s mission is to
enhance the quality of life of those affected by cancer by providing education,
information, and support.
Life with Cancer®, a part of Northern Virginia’s Inova Health System,
is the region’s only community-based, nonprofit cancer support and education
center, dedicated to helping patients and their loved ones learn about and cope
with cancer and its treatments. All services are provided by certified oncology
nurses and licensed clinical social workers and are offered entirely free of charge, thanks to generous
contributions by individuals, foundations, and corporate donors.
The Inova Children’s Hospital StarKid 5K and
Family Fun Run benefits the world-class Inova Children’s
Hospital, providing life-saving care in a child-friendly
environment close to home. The proceeds from this event, as
well as the money raised throughout the year, are essential to
our young patients. These funds are used to purchase
equipment, send staff to educational conferences, assist with
patient education, and much more.

Submitted by Howard McAnany, President

Inova Fair Oaks
In November of 2018, our Volunteer Services Manager, Senior Volunteer Coordinator, and
Auxiliary leadership teamed up to launch the first in a series of “Meet ‘n Greet” social gatherings for our
volunteers. Light refreshments were served while those volunteers who attended had the opportunity to
meet new fellow volunteers or reconnect with fellow volunteers they don’t see on a regular basis. The
inaugural “Meet ‘N Greet” was well attended and plans are underway to schedule one every quarter.
As usual, the holiday season was extremely busy here at Fair Oaks.
8

On December 7, we held our Illumination of Lights. To
start the evening off, our CEO, John Fitzgerald, congratulated
the 4th-grade student from Navy Elementary School whose
artwork was chosen to be used for the 2018 Fair Oaks
Hospital Holiday Card.
Then staff and community members gathered outside
the hospital as the hospital was lit up with beautiful lighting.
The highlight of this evening was when Santa arrived on a fire
truck. He was escorted into the hospital atrium by elves where
lots of boys and girls waited in line to sit on Santa’s lap to tell him what they wanted for Christmas.
On December 12, all staff and volunteers were treated to a fabulous holiday meal. Administrative
staff put aprons on and worked behind the counter serving the food. The Auxiliary’s Santa Tour was held
on Wednesday, December 19. Santa, escorted by several of our volunteers as well as several students from
Robinson High School drama club who played music and sang while Santa visited the patient floors. Once
again, Santa enjoyed holding the newborn babies while the parents and babies had their first photograph
with Santa.
2018 ended with a fond farewell and heartfelt thank you to
retiring CEO John Fitzgerald for his leadership of Inova Fair Oaks
Hospital for the past 16 years. His leadership drove the development
of IFOH’s specialty surgical center and the cancer center, among
many other significant achievements. He led Inova Health System’s
implementation of LEAN and a transformational culture initiative
that improved employee engagement and satisfaction.
In January, hospital staff and the Auxiliary were pleased to welcome Dr. Don Brideau, formerly
CEO of Inova Mount Vernon Hospital (IMVH), as the new CEO of Inova Fair Oaks Hospital. With his
career spanning more than 25 years at Inova, Dr. Brideau has demonstrated his passion and skill in building
a culture of quality and excellence, focused on patients, team members, and the community. During his
tenure as CEO, Inova Mount Vernon Hospital had been recognized multiple times by CMS and Leapfrog
Group for quality and safety. Dr. Brideau is also known for maintaining a strong and supportive
relationship with hospital auxiliaries. We are looking forward to working with Dr. Brideau in the coming
months.
The January Auxiliary Board meeting resulted in a vote to fully fund the purchase of the latest stateof-the-art 3D Mammography Machine for the Fair Oaks Hospital Radiology Department at a cost in excess
of a half million dollars. The machine brings a new capability to the hospital and is one of fewer than six of
its type in the Northern Virginia Metropolitan region. The machine became operational in early February.
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On February 14, the Auxiliary celebrated Valentine’s Day in grand style with its annual Valentine’s
Sale in the hospital lobby. A host of very talented volunteers made a variety of tasty baked goods and handcrafted sewn items to accompany the usual variety of stuffed animals, chocolates, balloons, and flowers.
The customers included hospital staff, patient family members, and visitors…many of whom said the sale
was great because it saved them a trip to the store. The sale was a big success and netted more than $1,300.
The Auxiliary hosted a next fundraising event on March 13-14, which was the first of the two planned
Uniform and Shoe Sales. Then on April 2-3, we will be having the first of our two Handbag and Luggage
Sales. Both of these sales are well received by the staff and visitors. The IFOH Auxiliary has started off the
new year with lots of action, and we are looking forward to another excellent year.
Submitted by John Morrissey, President

Culpeper Hospital Auxiliary
Our Auxiliary had another productive year monetarily and hour wise. More important, we received
many smiles and hugs and great big thank-yous for our continued service to the hospital, the patients, and
our community.
In January, we had our annual meeting with the installation of the 2019 officers. The Gift Shop
looked quite festive with all the Valentine items and now has the showing of the green for St. Patrick’s
Day. Our Coffee Shop continues to provide that morning coffee for many, and the donuts and muffins seem
to be so appreciated throughout the day along with the homemade salads prepared in house. Location,
Location, Location is what we hear concerning Thrift Shops, and we are so blessed that our shop is
convenient, attractive, and thrives with the management team and dedicated workers. We often hear out-oftowners say they came to Culpeper just to come to our Thrift Shop. This year the Lights of Love tree was
dedicated to the Cardiology Department, and we were delighted that many from the department were there
to light the tree. Proceeds were used to purchase audiology test equipment for the Family Birth Center. Our
annual Awards Banquet and Recognition night will be in April. We look forward to this time of fellowship
with all the volunteers from the different service areas.
2019 Officers (left to right): Corresponding
Secretary, Bonnie Viar; 2nd Vice Chair,
Marabeth Allen; Chair, Joan Proctor; 1st
Vice Chair, Shirley Ann Bayne; Recording
Secretary, Jean Payne. Not pictured:
Treasurer Louise Batton.

Submitted by Joan Proctor, President
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The Ladies Board of Inova Loudoun Hospital

Members of the Board’s Gift Shop Committee toured the shop’s new
location, projected to open in April 2020. After the hospital’s major
renovation and expansion is complete, the shop will relocate to the first floor
near the new main entrance. Pictured enjoying the tour and clad in their safety
attire are (from left) architect Jason Beshore, Karolyn Whiteley, Cheryl
Risher, Judi Munson, Lillian Brewer, Donna Lutz, and Teck Russell.

Also, the Gift Shop will have a new name to match its new location!
Riverside Gift Shop was chosen from a field of 74 entries in January’s
“Name-the-New-Shop” competition. Hospital employees and volunteers
and Ladies Board members had been invited to submit suggestions. The
winning entry was proposed by two hospital employees, and each received
a $50 gift certificate redeemable at the shop. Pictured are Gift Shop
Chairman Cheryl Risher (right) presenting gift certificates to competition
winners Beverly Russo (left) and Ashley Vaughn.

The Twice Is Nice thrift shop had a banner
year in 2018 and donated an additional $20,000 to its
$80,000 pledge, bringing the total contribution from
Twice Is Nice to $100,000!

The thrift shop also honored three ladies – (top left) Kathleen Beaver,
(bottom left) Arline Brennan, and (top right) Mary Ann Porterfield – who have
contributed a total of 68 years volunteering at the shop as well as sharing their
wit and wisdom with other volunteers.
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The 2018 Rummage Sale co-chairs Barb McNeil and Alice
DiGiovanni presented a check for $200,000 to President Susan Mills. This
sum represents the net proceeds from the 80th Annual Ladies Board
Rummage Sale last October. Pictured are (from left) Barb McNeil, Susan
Mills, and Alice DiGiovanni.
Approximately 100 active, associate, and honorary members and
guests attended the annual Christmas luncheon. Guest speaker was Deborah
Addo, CEO of Inova Loudoun, and musical entertainment was by the hospital’s wonderful Different
Strokes for Different Folks choir. This group is under the direction of Tom Sweitzer of A Place to Be, a
music therapy organization, and consists of stroke survivors who find inspiration and healing through song.
Pictured above are from left to right: Michaela McIntyre, Karolyn Whiteley, Loretta Kline, Cheryl Risher,
Kay Stowers, Annie Hewatt, Betty Lowenbach, Mary Kay De Marce, Fay Vance, Anne Williams, and
Shirley Welsh.
Another Ladies Board holiday event was the Lights of Love tree
lighting ceremony. Former Ladies Board member Norma Martin lit the tree
and read a lovely poem entitled “Lights of Love” that she wrote many years
ago. She began her remarks by saying, “In my 100 years . . .”! Loudoun
County High School’s Chamber Choir provided beautiful holiday music,
board members read the names of those honored and remembered by
donations, and refreshments were served.
Submitted by Carole Baker-Powers, PR Committee

Inova Mount Vernon Hospital
The Inova Mount Vernon Hospital Auxiliary (IMVHA) continued its strong support for Inova Mount
Vernon Hospital during 2018 by providing over 33,000 hours of volunteer service by a group of over 220
active volunteers. IMVHA is very proud to be teamed with Inova Mount Vernon Hospital and to contribute
to some of its outstanding 2018 achievements:





Being named a 5-Star (top) Hospital by the Centers for Medicare & Medicaid Services
Receiving its ninth consecutive “A” grade for Patient Safety from the Leapfrog Group
Achieved its highest ever “Top Hospitals” rating from U.S. News & World Report: number 14 of
123 across the Commonwealth of Virginia
For the third consecutive year, its Emergency Department received the coveted “Guardian of
Excellence” Award for Patient Satisfaction from Press Gainey
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On March 28, the IMVH Auxiliary President attended the VAHAV Conference meeting in Portsmouth
as the Registration Committee representative. We look forward to our support to the conference and
welcome any suggestions/recommendations.
Submitted by Sharon Henry, President

Winchester Medical Center
Baby Cuddler Program: We associate drug withdrawal with adults that have developed dangerous
habits, but there is a silent side-effect to drug addiction-babies born with substance addiction at birth. These
small, fragile new lives need more than just medicines and special NICU care, they need hugs, lots of them.
In 2014, a new program was started to address the needs of at risk babies in the WMC NICU unit by
using volunteers as Baby Cuddlers. Cuddlers provide human contact, rhythmic movements, caressing,
responsiveness to a baby's movements and eye contact with babies in withdrawal. A baby going through
withdrawal can have trouble sleeping and eating; they can be hyperactive, overly tense, irritable, develop
tremors, and they can cry a great deal. A loving Cuddler helps a baby develop trust; a feeling of control
over their self and their environment; development of basic biorhythms essential for control of internal
processes, such as sleep-wake patterns; body movements; and even for the movement of food through the
body. A Cuddler can help a baby to relax to improve digestion, growth, and responsiveness.
All babies have these basic needs, but babies who have to stay in the nursery or in the NICU are
more in need than others, and thus the quality of the stimulation given to them is critically important.
Volunteer Baby Cuddlers work four shifts, and the wait list to participate in this program is about a
yearlong wait.
All active Cuddlers describe their work in this unit as “rewarding, therapeutic, satisfying, and
joyful.” They have the benefit of seeing babies they have nurtured progress to thriving infants, sometimes
even after months of care.
WMC has Director of Volunteer Services Doris Trant to thank for initiating the conversation for
this project in 2014. Doris and the NICU staff worked to see that criteria was researched at other hospital
models and best practices were established for the WMC unit that allowed the staff and volunteers to
establish this program. The first volunteer started in April 2015. This program is a jewel in the hospital
crown of addressing community needs for our youngest members.

Compassion Fatigue
Everyday, doctors, nurses, technicians, nursing home staff members, visiting nurses, and care givers
can be subject to “compassion fatigue.” This is a condition that develops among people who are on the
front lines of helping others with terminal or chronic illnesses, serious debilitating injuries, or aging-related
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conditions. The care givers have become traumatized by the repeated mental and physical needs of the
patient or family member. Signs of fatigue can be irritability, critiquing others, little joy in their work, or
the inability to be hopeful.
The daily situation is without improvement. The sadness can be overwhelming when it comes to the
person they have grown to care about as well as care for. As people, these care givers need to know coping
skills to care for themselves so they can continue to care for others. They need ways to fend off the
depression that can affect their lives beyond the job of care giving.
Humor in the workplace and the home is one tool to be used. Keeping an eye on colleagues to sense
when they need a smile or a funny story to relieve tension is important. Educating care givers on the signs
of stress can help them know when to take a break or a day off to recharge.
Getting enough rest, managing their time on their days off to allow for sleep and healthful food and
some exercise can all be ways to cope with the compassion fatigue issues that arise.
Home care givers do not think about ways to get relief the way medical staff with shift changes can
get a break. Asking family, friends, neighbors, or a home visitation service can be options. Even if the
break is to walk around the neighborhood for an hour or time to run some errands can be a much needed
rest. Getting medicines or groceries delivered can free up time for fun activities or a lunch out with a
friend.
Each care giver has to look at ways to ease their stress. Don't be afraid to ask for help. When others
get the chance to care for someone, even if it is only for a few hours a week, they are being trained for
whatever their future holds for them and their families.
Submitted by Pam Pampe, Publicity Chair

Warren Memorial Hospital
We are a small hospital located in Front Royal, Va., and are part of the Valley Health System.
We are anxiously awaiting a new hospital, which is projected to be completed in 2020, that is if the
rain ever stops and continued work on preparing the site for construction can continue.
Our Auxiliary is about 80 strong, covering most departments within the hospital: Front Desk,
Transport services, Respiratory services, Lynn Care (rehabilitation facility), and the Emergency
Department.
The Auxiliary provides several fundraising events each year, the largest being the Celebration of
Lights held in December. In addition, we operate the Gift Shop and have outside vendors come to the
hospital throughout the year to increase our fundraising efforts.
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The Executive Committee Officers are Peg Goodyear, President; Ginger Miller, Vice President;
Judy Diehl, Treasurer; Denise Brown, Secretary. Directors to the Board: Bill Nethers, Volunteer Cocoordinator; Miriam Campbell, Manager Gift Shop; Kathy Hade, Past President and Chair Scholarship
Comm.; Mike Morgan, Assistant to Celebration of Lights Chair.
Submitted by Peg Goodyear, President

Mary Washington Hospital, Fredericksburg
Mary Washington Hospital has been recognized as one of the 50 top hospitals in America for
Cardiac Care. On February 22, the award was presented to the CEO, Dr. Michael McDermott, his staff, and
the Cardiac Care staff. Those in attendance included the Board of the Mary Washington Hospital
Foundation, the entire staff of the Cardiac unit, townsfolk, and the Hon. Bill Howell, a spokesman for and
prior patient of the cardiac unit.
Cardiac Care personnel exhibited their
equipment, explained how the various pieces of
equipment work, and answered questions. As
one bystander exclaimed ... “I grew up here and
I am just amazed at the huge progress the
administrators of this hospital have made! It is
beyond amazing.”
So, as Dr. McDermott said, “Mary Washington Hospital is one in 50 in America but this is ‘no
surprise’... all the signs have been present---this unit and many others are winners.”
The Auxiliary has played a part in the excellence of the unit. Over the past 15-20 years, Auxiliary
members have helped in the ICU five days a week, helping patient families deal with the issues that have
placed their loved ones in ICU from cardiac care to any other health issues.
Recently, Auxiliary Board members received a tour of the area in Mother-Baby, where Tammy
Ruiz has her office. Tammy directs the Bereavement program for parents of deceased babies, whether at
birth or right after, which helps them deal with the excruciating pain of loss. Her program is extensive and
beautiful. She has spoken about her program in America and abroad, thus spreading the solemn, dignified,
loving information she has given this program. The Auxiliary supports the cost of the Memory Boxes used
to preserve the small memories of the deceased babies such as footprints, hand print, curl of hair, and other
tiny things. From the budget we furnish for this program, Ms. Ruiz has purchased other equipment for her
department as well.
.
Our Tree of Lights at holiday time was delightful. The music program was furnished by the local
high school choral group with refreshments by the Auxiliary. The benefit of this fundraiser was directed
toward the current $2.5 million pledge at the Cancer Center. In roughly 10 years, this Auxiliary has pledged
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$5 million to the Cancer Center of which remains about $500,000. We are proud of our accomplishments
for the hospital.
The April Volunteer luncheon hosted by the Volunteer Coordinator for Stafford and Mary
Washington Auxiliaries is always well attended by both groups. This is a great way to mingle, share
information, and enjoy other volunteers.
The question arises–how do we attract new volunteers? Each of us is an ambassador in our
community through our social organizations, churches, and clubs. They see our enthusiasm and hear our
stories of the benefits of helping others…..and they come to volunteer. Our volunteer office recruits college
students, high school students, and individuals from the general public. The local newspaper receives news
of our fundraisers or open houses – this brings in volunteers—well over 300 at our hospital.
We hope each of you will enjoy the May 22 Northern District meeting here at Mary Washington
Hospital, in Fredericksburg, Va.
Submitted by Rochelle Grey, President

Novant Health UVA Prince William and Haymarket Medical Centers
Music is in the air at both Prince William and Haymarket Medical Centers. The Auxiliary
purchased grand player pianos for each facility. Research has shown the value of healing through music.
The music playing at our entrances creates a warm welcome and helps reduce anxiety and stress for our
patients, guests and team members. Some comments voiced have been: doesn’t sound like a hospital; I can
sit here and calm down; and wow that’s nice.
Our Books 4 Babies program began in 2013 and is growing every year. Our volunteers distribute
children’s books and information to new mothers. Parents are also given a developmental wheel which
gives milestones from one month to five years. They also receive a bookmark which tells them more about
the importance of reading and a contact number for text messages about developmental information. Our
volunteers aim to educate new parents about the importance of talking, singing and reading with their
babies from birth. This program has been a great success.
The Prince William Medical Center Foundation held its Friends of the Foundation Gala at the
Hylton Performing Arts Center. The Stonewall Jackson High School Jazz Ensemble performed during the
cocktail reception. The fourth-grade art students from George Carr Round Elementary School created the
table centerpieces. After an elegant dinner, there was dancing to the music of the Roc Docs. Between the
sponsors, live appeals, and live and silent auctions for this event, nearly $80,000 was raised, which will
support the Remarkable Care Fund for Oncology Services.
Applications for our teen summer program are now available. We have four, two-week sessions
beginning June 14 and finishing August 8. The training areas include the Emergency Department, Guest
Services, Surgical Services, and Materials Management. This is a great learning experience for our teens.
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We know that the most powerful thing we can do is to make a connection with the people we serve.
A smile, a conversation, or a little music goes a long way.
Submitted by Ruth Simione, President

Capital District
Memorial Regional Medical Center
The MRMC Auxiliary had its first meeting for the new year in January. We will be having four
vendor sales during 2019, and our first was held February 28-March 1 with Ultimate Linens. On a sad note,
one of our longtime active volunteers, Betty Atkinson, passed away on Dec. 22, 2018. Betty had been a
volunteer for 19 years and worked in our Radiology Department and in General Services. Betty will be
greatly missed.
Submitted by Diane Glasgow, President

Southern Virginia Regional Medical Center, Emporia
Our new year got off to a great start. Even though the weather had been dreary for days on end, our
Auxiliary members are still giving of their time. As Harry’s theme for this year states:
Imagine…Believe….Achieve Your Gift of Time Is Priceless.
We are giving and seeing the benefits of not only helping others but feeling the joy we receive from
it. Our shop was decorated nicely for Valentine’s Day along with the bulletin board in the lobby. It quickly
changed to “Green” for St. Patrick’s Day. We are looking forward to spring with warmer temperatures.
We honored our doctors later in March, thanking them for their service. It’s a special time as they
give of their time and service for all of us. Our scholarship applications are at the front desk in the hospital
for those students following a healthcare field. We are always excited about the number we receive.
We were saddened by the loss of one of our charter members, whom we all dearly loved, Mrs. Ruth
Weimer Tillar... She was always so interested in the VAHAV and anything to do with our Auxiliary.
Following are some of her accomplishments: Ruth was 95 years when she died. She was a 1945 graduate of
the College of William and Mary and a member of the Kappa Alpha Theta Sorority. She was an avid
alumna of the college and served as President of the Olde Guarde Alumni Board, which established the
Ruth Tillar Student Prize. Ruth received many awards for her role with the college but was very gracious
and humble concerning them. Earlier in Ruth’s career, she taught high school in Blacksburg, Va., and also
Greensville County, Va. Ruth was a longtime member of the First Presbyterian Church in Emporia, where
she served in various leadership roles. Some of her many community activities included the following:
Emporia Book Club; Beta Sigma Phi Sorority; Emporia Rotary; Riparian Women’s Club, and the National
Society of the Daughters of the American Revolution. Her civic involvement included the Emporia
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Industrial Development Authority, the Regional Airport Commission, the Civic Center Foundation, the
Chamber of Commerce, the Village View Foundation, and the most special to us, the Southern Virginia
Regional Hospital Auxiliary. Ruth was very special to our Auxiliary in the way she supported everything
we did. She was president numerous times, and she was scholarship chairman, which was her love. We
could always count on that sweet smile. She will be greatly missed.

1923-2019
Submitted by Dorothy Woodruff, Gift Shop Buyer

Hampton Roads District
Spring is almost here. I am sure you are all tired of this weather…one day it is freezing and the next
day we are out without coats on! When you had snow, we did not get any here in Northern Virginia. Then
when we had snow, you guys did not get any. What a winter this has been!
In the next few months, I hope I have the opportunity to visit all of the hospitals in the Hampton
Roads District. On that note, please email me the date your Auxiliary meets, and I will be there. My email
is esammler@cox.net. Our President, Harry Russell, has asked me to visit all the Auxiliaries to find out
how the VAHAV can better serve you. And yes…we are still looking for a Hampton Roads District Chair.
I hope you all received your Save the Date for the Hampton Roads District Meeting, which was
held on Monday, April 1, hosted by Chesapeake General Hospital Auxiliary. The meeting was in the
Chesapeake Regional Healthcare Lifestyle Center. JoAnn Porter, the Auxiliary President, and her
volunteers worked hard to make this a very successful district meeting. If you did not receive this Save the
Date, please let me know ASAP so that we can make sure you receive future mailings.
You are also welcome to attend other District Meetings should your schedule allow. This would
give you a chance to see what is happening at other hospitals throughout the state. The Northern District
Meeting will be held on Wednesday, May 22, at Mary Washington Hospital in Fredericksburg. The
Piedmont District Meeting will be held on Thursday, April 4, at Centra Lynchburg General. At this writing,
I do not have information on Capital and Southwestern District Meetings.
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Save the Date for our Annual Educational Conference
October 7-9, 2019, at the
Renaissance Portsmouth-Norfolk Waterfront Hotel
Our VAHAV President’s theme for this year is:
Imagine…Believe…Achieve
Your Gift of Time Is Priceless…$$$
I hope your Auxiliary is able to send a few representatives to this conference. As you can see, we
have volunteers throughout the entire state of Virginia, and this is the best way we have to find out what
everyone is doing at their hospitals and a way to improve communication between the hospitals and the
VAHAV. If you would like to attend but your Auxiliary cannot afford to send you, please let me know as
we have the Anne Lewis Leadership Fund, which allows us to use these funds to bring Auxiliary members
to the conference.
If you are the Auxiliary President, by now you should have received the dues letter. The amount
you pay is based on the numbers you recorded when you submitted your annual survey in August. Dues are
due by May 1. Our VAHAV website is going through some modifications. If there is something you need,
please contact me. I will let you know when the updates are completed. We are hoping these updates will
make the website easier to navigate.
Lastly … please remember to send me any changes to your Auxiliary leadership, so we can keep
our records up-to-date. This would include changes in your Auxiliary President, your Volunteer
Coordinator or DVS, as well as your gift shop manager.
Submitted by Debbie Sammler, Interim Hampton Roads District Chair

Chesapeake General Hospital Auxiliary
The CRH Foundation Gala, “Tailgate & Ultimate Tuxedos,” was held on January 26. It was a huge
success with almost 700 people having purchased tickets. This year, the fundraiser was for the new
Interventional Neurology Suite in the hospital. There were three wonderful raffles held: Super Bowl
Tickets to LVIII in Atlanta, a 1.1-carat diamond, and a smoker/grill, which was won by our own Anne
Mortensen. Congratulations to two other members of the board for being involved in the gala! Mary
Harrelson was interviewed on Channel 13 (ABC affiliate) prior to the gala, and Louise Quales had a special
evening. She was awarded the MVP corsage as she was celebrating her 40th anniversary as a volunteer at
the hospital. Over $300,000 was raised by the gala, and the Auxiliary was one of the sponsors. The new
Interventional Neurology Suite will be a great asset to the hospital.
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Chesapeake General Hospital Auxiliary members attending the Chesapeake Regional Healthcare Gala. At left
(L-R): JoAnn Porter, Anne Mortenson, Norma Blais, and Mary Harrelson. Middle: Louise Quales with Pat
and William Manier. Right: Donna and Chuck Miller

On April 1, our Auxiliary Board hosted the Hampton Roads District Meeting. Our district has six
hospitals in it, and we enjoy seeing the Auxiliary representatives and Directors of Volunteers. The theme
for the meeting was “Bee” Unique. Each hospital has unique programs, and we plan to present Pulsara,
NICHE, and Cuddle Cots.
Submitted by JoAnn Porter, President

Sentara Williamsburg Regional Medical Center
Greetings from the Auxiliary at Sentara Williamsburg Regional Medical Center! We recently held
our Annual Membership Meeting and Luncheon at Ford’s Colony Country Club. It was a lovely event and
well attended by hospital leadership, Auxiliary members as well as our Auxiliary Board. All had a great
time, and we were able to recognize four of our members with Certificates of Appreciation. These women
lead teams that have worked so hard in 2018 and brought many smiles to our grateful patients.





Maureen Gentempo’s team made 1,000 baby hats for our newborns!
Debi Schaefer’s team made 3315 pediatric gift bags for our young patients in the ED and admitted
to the pediatric floor!
Bobbie Andrus’s team made 800 tray favors for patient meal trays on various holidays throughout
the year!
Trenna Tankersley’s team made 80 holiday stockings for our December newborns!
Maureen,
Debi,
and Bobbie with
Ramie receiving
their certificates at
the luncheon.
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Also at the luncheon, Anne Haupt was voted in as our newest board member and will be replacing
Steve McGinnis as our new Treasurer, and Scottie Boyd will take over the role of 1st VP/ Programs as we
bid farewell to Lauralyn Copan. The rest of the board, led by President Ramie Lodwick, will stay on for
another busy and productive year.
We were busy preparing for our fundraiser “Casino Night,” which was held on March 30 at Ford’s
Colony Country Club.
To keep up with our busy 2019, please follow us on Facebook @ Auxiliary of Sentara Williamsburg
Regional Medical Center. Wishing you all a joyous spring!
Top (left to right): Jane Anderson, Cathy
Adams, Missy Carr, Marie Bond. Seated:
Cynthia McGraw, Anne Haupt, Ramie
Lodwick, Barbara Smith, Scottie Boyd. Not
pictured: Amy Nervo, Sarah Wood

Submitted by Amy Nervo, Publicity

Piedmont District
Centra Lynchburg General Hospital
We held our January General Meeting with the installation of our 2019-2020 Auxiliary Board:
President, Patsy Garrett; Vice President, Richard Donnelly; Recording Secretary, Cindy Wruck;
Corresponding Secretary, Pat Foust; Treasurer, Chuck Steffen; and Assistant Treasurer, Albert Billingsly.

Pictured left to right: Chuck Steffens, Pat
Foust, Richard Donnelly, Patsy Garrett, Cindy
Wruck, Albert Billingsly, Helen Ferneyhough.

Our Auxiliary is very busy this spring with fundraising projects. This year one of our main projects
is the renovation of our Surgical Waiting Room. We have several new vendors planned: $6 Jewelry Sale,
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Fudge Farm, Fashionista – along with some of our “old” standbys. The Auxiliary thanks and acknowledges
Tuwanda Crider, Gift Shop Assistant, for a job well done with lining up our vendors and signing up the
volunteers to help with payroll deduction and stocking. Centra LGH is also going to host the Piedmont
District Meeting in April at the Central Virginia Center for Simulation and Virtual Learning Center.
I would like for you to meet two of our volunteers: Helen Ferneyhough (below, left) has been a
volunteer at Lynchburg General Hospital for 11 years. She loves volunteering because she feels like she is
doing something for someone who needs it. One of the many areas that Helen volunteers is the Surgicare
area. A lot of times when patients come into the hospital for their procedure, they do not have anyone with
them. When she gets them a warm blanket, socks, or other needed items, the patient is so appreciative. To
Helen, the best part of volunteering is doing for others. It is like therapy. A great experience and very
rewarding. Working with other volunteers and meeting new people have been a wonderful experience.
Helen was featured in the Centra Focus Magazine that recognized volunteers in many areas of Centra.

Anastasia Kreft (pictured at right) was recognized in the 2018 Community Champions magazine.
Ann has been volunteering for 13 years. She works at our main Information Desk but also does Patient
Relations, visiting with patients to make sure their needs are met. Ann loves people and enjoys being with
others. Her volunteering does not stop at LGH but she also tutors two students, one from Russia and one
from China, at the Timbrook Library to help them grasp a better feel for the English language. Not only
does she volunteer at the hospital two days a week and tutor others, she has been a Master Gardner for three
years at which she spends 50 volunteer hours a year on projects to beautify the community. These two
ladies help make our hospital and region a better place. Thank you to all volunteers for your time that you
give freely to help others.
Submitted by Patsy Garrett, President
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Sentara RMH Medical Center
The Sentara RMH Volunteer Auxiliary has planned a busy year of fundraisers. The first event was a
new vendor that we met at the 2018 VAHAV Education Conference. The Fudge Farm was full of sweet
chocolate treats that hospital staff, volunteers, and visitors enjoyed with profits going towards comfort toys
for pediatric patients. Mixed Bag Designs was such an easy fundraiser last year, the Special Events
Committee scheduled a February through July sale for volunteers and friends and an August through

Sea
Glass
Quilt
Raffle
for
Comfort
Toys

December sale for hospital staff, volunteers, and friends. The winner of the “Sea Glass” quilt donated by
Cathy Thornton, co-owner of “The Crabby Quilter” in Annapolis, Md., was drawn on March 28 after a
month of volunteers selling tickets for the quilt, with a second prize of $100. This is the third year Cathy
has donated a quilt, and it has been a very successful fundraiser. The two-day Masquerade $5 Jewelry sale
was, as always, a big hit with the hospital staff. Cloud’s Shoes is another favorite. The latter two will return
again in the fall. The year is off to a great start with fundraising for everyone’s needs and desires.
Submitted by Diane E. Trobaugh, President

Carilion Stonewall Jackson
The annual meeting of the Carilion Stonewall Jackson Hospital Auxiliary was held on Thursday,
January 31. Marla McGaugh of the Piedmont District of the VAHAV installed the new officers of the
board. John Mason, the artist of the hospital’s new entrance sculpture, and his wife also attended the
gathering, and he was acknowledged and thanked by the group. An update of the hospital was given by
CEO Greg Madsen, followed by reports from the various committees. The 2019 budget was presented and
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adopted. Newly installed members of the executive committee are Tom Goodale, president; Sid Chocklett,
vice president; Brenda Coleman, recording secretary; Caroline Bridges, corresponding secretary; and
Elleanor Dorsey, treasurer.
Marla presented the initiates with entertaining gifts after the induction ceremony. Following her
remarks, Tom Goodale presented outgoing president Pat Winans with a thank you gift.
Pat Winans reads the list of names of the initiates (left).
Below from left to right: Marla McGaugh gives entertaining
gifts to Sid Chocklett — a book on fitness and bodybuilding
and a bar of soap — so he can beef up for his new duties as
VP. Tom receives a journal and special UVA pen from
Marla so he can record his experiences as new president.
Brenda Coleman, incoming recording secretary, was
presented with a steno pad. Caroline Bridges, incoming
corresponding secretary, received a pack of note cards and
Elleanor Dorsey, treasurer, received a calculator.

Submitted by Pat Winans, outgoing President

Southwestern District
Lonesome Pine Hospital
New, New, New--so much is “New” here at Lonesome Pine Hospital. We now have a “New” Parent
Company: Ballad Health. Ballad Health is a coming together of Wellmont Health Systems and Mountain
States Health Alliance encompassing hospitals in both Eastern Tennessee and Southwest Virginia.
Another “New”: After 46 years of being “Pink Ladies,” we now are in the color blue. All volunteers
in the Ballad System wear this new blue. There may be changes coming, but we remain putting forth
cheerfulness, caring, and information. This will continue no matter what “New” we encounter.
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In January, we installed a new president, Nancy Gilliam, and new vice president, Emma Lawson.
We are looking forward to their ideas in the coming years.
Submitted by Sally Dunton, outgoing President

VAHAV Officers for 2019
PRESIDENT:

Harry Russell

PRESIDENT ELECT:

Joan Proctor

CONFERENCE CO=CHAIRS:

Rae Martel, Sharon Younger

TREASURER:

Diane Glasgow

RECORDING SECRETARY:

Carolyn Johnson

Executive Board members (from left): Harry
Russell, Joan Proctor, Diane Glasgow, Carolyn
Johnson, Sharon Younger, Rae Martel

VAHAV CONTACT
INFORMATION
President: Harry Russell, President@vahav.org
President Elect: Joan Proctor, presidentelect@vahav.org
Past President: Diane Glasgow, pastpresident@vahav.org
Treasurer: Diane Glasgow, treasurer@vahav.org
Recording Secretary: Carolyn Johnson, recordingsecretary@vahav.org
Communications: Mary Franklin Ringquist, communications@vahav.org
Conference Co-Chairs: Rae Martel, Sharon Younger,conferencecoordinator@vahav.org
Corresponding Secretary: Debbie Sammler, correspondingsecretary@vahav.org
Emblems: Hannah Olu-Nylander, emblems@vahav.org
Gift Shop/Thrift Shop: Sharon Henry, giftshop@vahav.org
Historian/Scrapbook: Linda Woods, historianscrapbook@vahav.org
Legislative: Jim Dunlop, legislative@vahav.org
25

Newsletter: Judy Shapleigh, newsletter@vahav.org
Nominating: Diane Glasgow, nominating@vahav.org
Parliamentarian/ByLaws: Carolyn Johnson, parliamentarianbylaws@vahav.org
Leadership Development: Mary Franklin Ringquist, leadershipdevelopment@vahav.org
Sponsorship: Frank Ringquist,sponsorship@vahav.org
Membership: Patsy Garrett, membership@vahav.org
Vendor: Linda Woods, vendor@vahav.org
Capital District Chair: Diane Glasgow, CapitalDistrict@vahav.org
Hampton Roads District Chair: Debbie Sammler, HamptonRoadsDistrict@vahav.org
Northern District Char: George Souza, NorthernDistrict@vahav.org
Piedmont District Chair: Marla McGaugh, PiedmontDistrict@vahav.org
Southwestern District Chair, Carolyn Johnson, SouthwestDistrict@vahav.org
VHHA Liaison, Kelly Cannon, kcannon@vhha.com

EDITOR’S REMINDER!
Connection Deadlines are
December 1, March 1, June 1 and September 1!

Please forward your newsletter articles to: newsletter@vahav.org
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