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Greetings from the President - Debbie Sammler
“Volunteers Light the Way”
The mission of the VAHAV is to provide and develop effective leadership, support and education to
member organizations of Virginia health care facilities.

As my time as VAHAV President is winding down, I hope that I have done all that I could to fulfill
this mission. I have enjoyed representing the VAHAV at the VHHA’s annual meeting, at the Southeastern
Healthcare Volunteer Leader’s Conference, and at the American Hospital Association meeting. This was a
perfect opportunity to brag on what all the hospitals in the state of Virginia are doing, and likewise bring
back what other states are doing to the VAHAV and member organizations. Even though this was a great
honor, what I really enjoyed the most as VAHAV President was attending all 5 Spring District Meetings
and getting to meet the many faces of the Volunteers in the state of Virginia. Learning firsthand of the
various programs at each hospital and hearing how they raise monies for their facility was extremely
enlightening. And I never left a hospital without first visiting and spending money in their Gift Shop. I
was also honored when an Auxiliary reached out to me to come to their hospital to install their new
officers.
I also want to extend my gratitude for the support of my VAHAV board. Your hard work did not
go unnoticed. Thanks for your trust in me when you voted me in as this year’s VAHAV President.
Furthermore, I would be remise if I did not thank the VHHA and all their staff for their continued support.
We certainly appreciate all that you do for the VAHAV, and especially to Jennifer Wicker, VHHA’s
Director of Intergovernmental Affairs and our liaison, for attending our board meetings and keeping us upto-date on all present and upcoming healthcare legislative issues. We look forward to 2017 and bringing
our VAHAV board meetings back to the VHHA offices in the hopes of forming an even stronger
relationship with you.
Our 67th Annual Educational Conference is right around the corner…October 3rd thru 5th. I hope by
now you have sent in your registration and made your hotel reservations. This will be our first time at the
Renaissance Portsmouth-Norfolk Waterfront Hotel. In addition to the many exciting things that our
Conference Coordinators have in store for you, you will not want to leave Portsmouth until you have taken
a ride on the Elizabeth River Ferry from Portsmouth to Norfolk where you will find some fabulous
restaurants and historical landmarks. Hope to see you there!
As of this year, the VAHAV Board now has a President’s Pin which will be passed
over to Patsy Garrett, President Elect, when she takes over the reign of VAHAV
President at our October Annual Educational Conference. This pin will be worn by
the President for his/her term and then passed on to the next VAHAV President.
Thanks to Sharon Younger, our Emblems Chair, for working with Kilbourne and
Kilbourne to design this new pin.
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Message from President Elect - Patsy Garrett
I hope you are all having a wonderful summer – enjoying the hot weather. I was able to attend all
five district meetings and to the District Chairs and Host Hospital Auxiliaries…hats off to you! Everything
was great. Information was given by the guest speakers for you to take back to your hospital auxiliaries
and lots of fun, games and sharing time was enjoyed by all.
One topic at just about every meeting was about volunteers and how to keep them upbeat and happy
in what they do at the health care system. Volunteers are so important to the hospitals in which they
volunteer. The Power of a Positive Attitude is “the way you think and feel about someone or something; a
feeling or a way of thinking that affects a person’s behavior.” Our actions make us who we are.
If we as volunteers come to the hospital with a grumpy, down attitude, we tend to bring others down
with us. Remember to smile – be pleasant – make a lasting impression on our patients and their families.
Attitude is a choice – a negative person sees difficulty in every opportunity and a positive thinker sees
opportunity.
The Golden Rule by John Wesley
Do all the good you can.
By all the means you can.
In all the ways you can.
In all the places you can.
At all the times you can.
To all the people you can.
As long as you can.
Smile – be open minded – be positive – have fun – meet new friends as you volunteer. As
volunteers we are there to help someone in need. BE THE BEST YOU CAN BE.
Our Conference Coordinators have been working very hard to make our October Annual
Educational Conference informative and fun for you. I hope you are making plans now to join us at the
Renaissance Portsmouth-Norfolk Waterfront Hotel on October 3-5, 2016.
LET YOUR LIGHT SHINE BRIGHTLY
Remember – each day is a new beginning,
A chance to change your life.
A chance to positively impact others.
Make the most of it.

Linda Woods, our Historian/Scrapbook Chair, presented Barney
Barnwell, our VAHAV Past President, with his Scrapbook at our
August board meeting. This scrapbook commemorates his year
as our VAHAV President.
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Update on the VAHAV 67th Annual Educational Conference
Volunteers Light the Way
By now you have received the registration packet for the 67th
Annual Educational Conference. I hope everyone is planning to attend.
If you cannot attend all 3 days, at least plan to come for 1 day.
We will be having a wonderful speaker, Jen Milius. Jen will
discuss the Volunteer and how to enrich your experience. There will be
something for everyone, even a Bingo game or two.
If you are attending the Conference for the first time, be sure to attend the First Timer’s meeting
which will give you an overview of the entire Conference so that you don’t miss out on anything of
importance to you. Some of the workshops you can look forward to are:
 Healing Touch
 Preventing Cancer
 Gift Shop
 Thrift Shop
 And much more!
Remember, this is your conference and your opportunity to network with Volunteers around the state. So
much can be learned and new friends made.

See you in October in Portsmouth at the Renaissance
Bonnie Langer and Diane Glasgow, your Conference Coordinators
Anne Lewis Leadership Development Fund - Bettie Moores, Chair
With the name change, the Anne Lewis Leadership Development Committee wants to concentrate
on the development of leaders within our own auxiliaries or volunteer group. This has always been a goal
of the VAHAV, which is the reason that many of the workshops and speakers are devoted to improving our
skills.
How do we do this in our auxiliaries? Evaluate your people. What are their strengths? Are they
hard workers? Punctual? If not, why? Maybe their relief person was tardy. Determine the cause. Don’t
assume the lateness was their fault. Check underlying causes. What are their weaknesses? We all have
them. Are their strengths outweighing their faults? Evaluate their overall contribution to your group. Use
this information to help your people to grow.
Are you improving and/or maintaining your own leadership skills? The VAHAV Conference is a
great place to help you identify your needs. As always, one of the best ways to learn something is to talk to
each other. Some of our people have been volunteering in our hospitals and gift and thrift shops for a
number of years. Some volunteers are new, however, everyone has opinions about their work. Talk about
your organization. What makes it unique? The structure of your auxiliary may be different from others.
Talk about it.
Come to the VAHAV Conference in Portsmouth starting October 3rd. I understand that the location
is delightful. See you there!
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Bettie Moores presented a plaque to Charlie Alford at our
August board meeting. Charlie retired from the board in 2015 and
was honored for his years of service on the board and for his support
of its members.
As an added bonus, we were able to celebrate
Charlie’s birthday with a surprise birthday
cake made by Carolyn Johnson.

Emblems - Sharon Younger, Chair
Happy pre-Autumn my fellow Hospital Volunteers and Auxilians! While we await the beautiful,
glorious colors that Autumn season brings, let me remind you that there are many VAHAV items your
Auxiliary may purchase to display the “colors” representing the VAHAV.
There are VAHAV pins, charms (which can be attached to a necklace or bracelet), emblems (to
display on your jackets, tunics, or vests), or decals available.
As your VAHAV Emblems Chairperson, I have an array of VAHAV items to sell. If your
Auxiliary is interested, I have VAHAV Emblems ($3.00), Pins ($8.00), Charms ($10.00), and there are
VAHAV decals for sale ($1.50 ea).
If your Auxiliary desires to place an order, please contact me at emblems@vahav.org or
kmyssy@verizon.net.
Take care and I hope to see many of you at our VAHAV Educational Conference in Portsmouth,
Virginia, October 3 – 5, 2016. I will also have these items for sale during the conference.

Gift Shops Report - Jimmi S. Barnwell, Gift Shop Chair
Now that summer is ending, we can assuredly declare that this was one of the hottest summers we
have had in a very long time. My utility bill can attest to that. But what can we do we have to have the air
conditioner on constantly in order to keep cool. As hot as it has been, I had the nerve to vacation in Las
Vegas where it was 100+ degrees every day. Then to add insult to injury, I came home with less money
than I went with, however, I had fun.
Speaking of fun, I hope you plan to attend the VAHAV annual meeting in Portsmouth, October 3-5,
2016. This promises to be a most entertaining meeting. The hotel is fabulous and the workshops are going
to be informative. I hope you will sign up to attend the Gift Shop work. New ideas and different concepts
will be discussed and shared. Wouldn’t you like to know what sells best in different Gift Shops? What
strategies can be used to boost your sales? Or what is the best way to display your merchandise? These are
just a few topics that will be discussed. So you see you cannot afford to miss this workshop. There will be
other interesting workshops but I just wanted to whet your appetite. So register soon.
I still would like to hear from Gift Shop managers who would like to tell us something interesting
about their Gift Shop and maybe a few pictures. I would like to include this information in my article for
the Connection. Stay cool until I see you at the VAHAV meeting.
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Membership - Rae Martel, Chair
Since every member of VAHAV is also a part of the “membership team”, this is just a short
message to encourage the “team” to be vigilant about promoting membership benefits to any non-member
hospital. The mission of VAHAV is to provide and develop leadership, support and education to our
members.
During outreach to hospitals and healthcare facilities that are not VAHAV members, we sometimes
hear about past decisions, etc. regarding membership. Remember, the past is the past – our task is to focus
on benefits of membership today. And, we are confident that with the recent outreach measures being
extended through District Chairs, to non-member hospitals in their areas, we will see membership gains.
Last, membership is open to any auxiliary/volunteer group associated with healthcare in the
Commonwealth of Virginia.

Sponsorship – Frank Ringquist, Chair
Conference Sponsorship
By the time this is published, you should have already sent in your registration to attend our 67th
Annual Educational Conference in Portsmouth, Va., and are looking forward to the various seminars.
Thank you to all of you who graciously donated funds that will enable the conference to be presented.
As you well know, expenses for everything have risen, including presenting our annual conference.
I am asking each one of you to consider adding a conference sponsorship line item to your annual budget.
A successful conference depends on the support of our members.
Regarding conference acknowledgement signage, I have to have the signs made two weeks prior to
the conference, so if your organization’s name was not on the sign, I had not received your donation prior
to the sign production cutoff date.

A Note from the Webmaster - Theda Foster
IS THE INTERNET ON ADVIL?
Sometimes, do you think the internet is on Advil (that is Latin for “To” and “Vil” for “Villain”)?
Why don’t I see what I saw yesterday? What are those strange messages that lurk in the cloud that pop up?
What is the meaning of those strange words? Well, let me tell you – it is PROGRESS. Yes, that is what I
hear. That Villain is making our life easier. REALLY? Maybe I liked it the OLD way! Upgrades “Come”
but do not “Go (away).” Each day, either my virus protection needs to be upgraded for new definitions –
Microsoft (or some other software company) queries if I want a new version – or the interface of a
frequently–visited site changes and I cannot find my favorite link.
I bring up this analogy because some of you may have had difficulty submitting your annual on-line
survey information. About half of our membership would say, “It works for me.” The other half may
disagree. Honestly, unless an issue is known, it cannot be fixed. And, today, often enough, it is not a fix
on the VAHAV side. There is not a technical crew on the VAHAV Board monitoring each new virus or
upgrade ...or the security settings on your computer. So, shortly before the deadline for survey
submissions, emails were floating into me notifying me that a confirmation from the webmaster of receipt
had not been received – or that they could not SUBMIT the data. Some observations on my part, some
research on the internet, and some expert advice revealed a few causes of the issues with something that
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‘used to work.’ So, as I continue to explore making life easier for you, the membership, I would like to let
you in on a few computer hints that may make both our lives easier:
 When you hit a SUBMIT button on our survey form from vahav.org, the information is forwarded
to my personal email via the hosting company’s forwarding feature. So, email to the
webmaster@vahav.org is forwarded to my home email account. Clever, isn’t it?
o However, some of you have your security settings set at the highest, and your SMART
software on your computer locks the delivery out.
o Sometime a message at the bottom of the screen asks if you want to “Allow Once” and, I do
not blame you from not responding to this ‘unknown.’
o Sometimes, the data reaches my email but some algorithm thinks the message is spam and
sends the email to my spam or junk folder.
 In another scenario, some of us have been accustomed to using our computers in the same way.
Meanwhile, systems move forward – as necessary – and the dated browser cannot process the form.
(It has been suggested that, if you are having issues with vahav.org or other websites, that you
download and use the free Firefox browser.)
 Another ‘hint’ is to amend your security setting to temporarily allow popups. Doing so should
generate an error message if your SEND command from the webpage does not work.
Since everything works fine in my environment, I cannot assist you without knowing your configuration
and issues. But, since this is difficult for both of us, the District Chairs have reached out to the Auxiliary
Presidents and DVS’ relative to outstanding surveys and solicited the data in other ways.
 A hardcopy of the survey request was USPS mailed in early July. This sheet can be handcompleted and either USPS-mailed to the District Chair or scanned in and attached to an email
to the District Chair.
 As another approach, contact was made to each Auxiliary without a 2016 survey having been
received, requesting the data via a response to the questions in the email.
Both approaches require the District Chair (or Webmaster) to enter the data on-line, so it can be aggregated
across the membership for presentation at the Annual Survey.
I will continue to research reported issues and to improve the functionality of our VAHAV website.
Your suggestions and feedback are always welcome as we cooperate to make SURFING (the Internet)
easier…and vahav.org usable by all.

Hospital Auxiliary
News
Would you hospital like to host your District’s Annual Meeting next year but you say you don’t have
meeting space in your hospital for this type of meeting? Have you considered using a library, a church, or
any type of meeting space in your community? This also gives you the opportunity to boast about your
community as well as promoting the good your hospital does.

6

Northern District
All of us have experienced a sweltering summer, and now we are looking forward to the cool of our
beautiful fall. And fall will bring us to the upcoming 2016 VAHAV Education Conference on 3-5 October.
Many of the facilitators for the education sessions are from the Northern District which makes me proud of
the spirit of our district. At the Conference I am expecting entertainment while learning and experiencing
networking opportunities. You should be signed up by now and I look forward to representation by all 14
Northern District organizations.
We will have a short Northern District meeting at the conference on Monday afternoon, October 3,
at 1:30 pm. Please bring your questions, ideas, and enthusiasm. At the District Meeting I will again have
hardcopies of your entry in the VAHAV directory for verification and update. I want to make sure your
contact information is current so you will continue to receive The Connection and other information. I also
suggest that you peruse the VAHAV website beforehand and let me know what you might like to also see
there. (In case you did not already make "the real connection," this will make my wife, Theda, the
VAHAV Webmaster, happy.)
It seems like just last week that we were together at Inova Fair Oaks Hospital for our Northern
District Spring meeting. Unbelievable, though, it is not too soon to start planning for ...oh, no, not
Christmas - but our Spring 2017 get-together. If your Auxiliary would like to host the meeting, let me
know. Hosting is an excellent opportunity to show everyone what a fine hospital you serve and how your
volunteers "Light the Way" to excellence.
As a final note, several of you have asked about Ruth Simione, our Northern District Vice-Chair, as
she was unable to attend the Spring District Meting due to surgery. I am happy to report that she is still
recovering and will be starting chemo. However, Ruth hopes to be by my side on the podium at the
Conference.
Submitted by Bill Foster, Northern District Chair

Inova Fair Oaks Hospital
Welcome Fall! After dealing with the heat of this summer, I can’t wait to see the
leaves start changing and for cooler weather. I hope you were all able to get away
for some much needed vacation time. We were thankful to be able to see our “snow
bird” volunteers and will miss them when they head back to their winter destinations.
Inova Fair Oaks Hospital (IFOH) is a top-ranked 182-bed acute care community hospital serving
the rapidly growing suburbs of Northern Virginia. IFOH is committed to providing safe care, excellent
service and is continuously striving to improve each patient's unique experience. That's why every patient
we serve is a VIP – a Very Important Patient. Our Auxiliary Volunteers strive to be an important part of
this equation as they are often the first hospital representatives with whom a family member speaks.
Whether giving directions, answering the phone or offering support to patients and staff, volunteers help us
provide the highest quality, compassionate care to the diverse communities we serve. For more than 30
years, our volunteers have demonstrated a tradition of quality, service and commitment to the day-to-day
operations of IFOH. Many thanks to the IFOH Administration for the annual picnic held on Saturday, June
11th for staff, volunteers and their families. It was so nice to see that everyone here at IFOH is truly family
and to see all the children of our hard working staff was heartwarming.
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The Auxiliary will be busy these next few months holding our ongoing fundraisers in order to raise
monies to give back to the hospital to assist in the purchase of necessities for hospital operations. Sales
will include a Uniform/Shoe Sale, Handbag Sale and we will close out December with our Masquerade
Sale. The staff can’t wait to buy all their $5 stocking stuffers!
In addition to our vendor sales, our Gift Shop and Thrift Shop continue to be major sources of
income. By the time this newsletter is released, our Thrift Shop will have had their turnover from summer
merchandise to fall and winter goods. If you are in the area, please stop by to see our fabulous thrift shop
located at 9683 Fairfax Blvd. at Fairfax Circle.
Our Gift Shop just instituted Pay Day Fridays! What could be better than this? It’s payday and the
gift shop is having a 25% off 1 item of your choice sale for employees and volunteers. Our gift shop also
accepts donations of gently used books and musical CDs. We have received so many book donations that
the Auxiliary had to purchase a 2nd book cart. We sell our paperback books for $1 and hardback books for
$2. This is a great service for our patients and visitors who sometimes come to the hospital unexpectedly
so stop in to buy some books to read.
The Auxiliary recently donated $25,000 to establish the
“Inova Fair Oaks Hospital Auxiliary Arts and Integrative Healing
Fund”. IFOH uses art to improve the patient healing process at the
Inova Dwight and Martha Schar Cancer Institute on our Fair Oaks
campus. With this fund, Life with Cancer will be able to develop
Art Therapy Programs using ‘art carts’; healing touch; Reiki;
Nutrition; and Physical Wellness and Health Education classes.
We also donated $1,000 to Nurses Week which went towards purchasing
small pouches with earbuds for all the nurses at IFOH

Another vital program of our Auxiliary is our Patient Comfort Program. We have lots of
volunteers from local civic groups who make our teddy bears,
baby caps and blankets, neck pillows, etc. We are blessed
to have surgical dolls donated by the Lincolnia Senior Center
and Trinity United Methodist Church. These surgical
dolls are given out in the Pro-Op Surgical area, Radiology
and Pediatrics. All our bears, dolls, etc. bring comfort and
a smile to many patients here at Fair Oaks Hospital. Each
year we hold a ‘Teddy Bear Tea’ to thank all these
wonderful volunteers for their hard work. We are
looking forward to hosting this year’s tea on October 7th.
The Inova Fair Oaks Hospital Golf and Tennis Classic will be held on September 19th at the
International Country Club. The Auxiliary helps fund this fundraiser and will have volunteers man some of
the tables at this event. In addition, the Auxiliary has 2 foursomes that will be playing golf.
Submitted by Debbie Sammler, IFOH Auxiliary President
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Inova Fairfax Medical Campus
As summer draws to a close, the Auxiliary bids farewell to a big crop of college and high school
students who spent some of their summer learning about being a volunteer at a hospital. They were honored
in early August. As part of the celebration, each student received a drawstring blue Inova bag along with a
certificate of appreciation. They also received an award pin – applicable only to volunteers who reached an
award milestone this past year – i.e., 100 hours, 200 hours, etc. A raffle for an AMC movie card was also a
part of the celebration. The students added a new spark of enthusiasm and helped pad the ranks while
many seniors were on vacation.
The Executive Board approved the slate of officers for 2017-2018. The election takes place at the
education breakfast on October 15. Two representatives from the Springfield Treasure Trove joined the
board. Maureen Foran and Annel Kelley retired after many years of service. Guest speakers at monthly
Auxiliary Board meetings have included Patrick Christiansen (CEO, Inova Fairfax Medical Campus) and
Dr. Donald "Skip" Trump (CEO, Inova Schar Cancer Institute). Gabrielle (Gaby) Van Massenhove was
hired as the new manager for the McLean Treasure Trove.
New service areas are being added at Inova Fairfax: one volunteer has been added to the lactation
boutique and she is putting together material for support groups for moms and tours; four volunteers have
been added to a Survivors Peer Visitor Program for stroke patients; two volunteers have been trained to
help with the Hospice Capital Caring program, which is an addition to the hospital as well. Some of the
Capital Caring volunteers are going through our Auxiliary process and becoming members; two more
volunteers have been added to admissions in the North Tower. They participate in a nonclinical round on
patients to help orient them to their room and are a big help to the nurses. Finally, with the goal of trying to
build a stronger bridge with the Life With Cancer services, the LWC volunteers are becoming part of our
Auxiliary and receiving our training.
The VAHAV Board of Directors met August 1-2 at the Roslyn Center in Richmond. Theda Foster,
Bettie Moores and Bill Foster attended. Judy Shapleigh was a guest at this board meeting.
The Executive Board is beginning its approval process for the Grant Program, special grants of up to
$50,000 that are made to Inova Medical Campus every year. The board received 28 applications totaling
$674,071.31.
On Sept. 7, the Inova Children's Hospital Annual Golf Tournament was held. The Auxiliary helps
fund and lends some helping hands for the fundraising event held at the Stonewall Golf Club in
Gainesville.
An Auxiliary Board Development Committee has been established. Its purpose is to review critical
Auxiliary Board structures and functions and to make recommendations to the (full) Board for discussion
and decisions that will result in improved Board efficiency and effectiveness.
Submitted by Judy Shapleigh, Publications Manager

The Ladies Board of Inova Loudoun Hospital
In honor of Nurses’ Week 2016, a group of Ladies Board members assembled “survival packages”
of appreciation for the 571 nurses at Inova Loudoun Hospital. We hope that these valued professionals felt
our genuine gratitude for their skills and dedication! Various Ladies Board members and their relatives and
friends have been recipients of the excellent nursing care at our hospital, so honoring Nurses’ Week has a
great deal of personal meaning! We also take great pride in our support of nursing scholarships.
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We were delighted to learn that “VIRGINIA LIVING” magazine has named The Ladies Board the
“Best Charity” in Virginia’s northern region. For the second year, The Ladies Board Annual Rummage
Sale has been recognized as the “Best Annual Charity Event.” Our thanks to those who cast their ballots
for us as we know that there are many worthy organizations and events in the area and throughout the state!
Ladies Board members were the guests of honor at the
Inova Loudoun Cornwall Campus in July when the
Emergency Department plaque was presented,
identifying “The Ladies Board Nursing Station” in
recognition of our ongoing support of the renovation
and expansion of the department. Following the
ceremony, Dr. Edward Puccio, Director of Emergency
Services, conducted a tour of the state-of-the-art
facility.
The “Greatest Impact” grants for this fiscal year approved by our board totaled $148,588. These
funds will be awarded to Outpatient Rehabilitation Services, The Birthing Inn, Pediatric Emergency
Department, and the Mobile Health unit, among others. The awards will enable various departments to
acquire equipment to further enhance the quality of care delivered to the community.
The new Ladies Board officers for 2016-18 were introduced at the July meeting. Alexia Orr
(President), Susan Mills (First Vice-President), Carol Slatten (Second Vice-President), Susan Courtney
(Treasurer), Karolyn Whiteley (Recording Secretary),
Renee Bradford (Corresponding Secretary), Lillian Brewer
(Parliamentarian), and Patricia Bigden (Historian) will
lead The Ladies Board with the support of numerous
committee chairpersons and an active membership.
President Alexia Orr is a busy lady! A mother of
five children, Mrs. Orr is also a registered nurse employed
several days each week. Originally attracted to The Ladies
Board as a volunteer for the Rummage Sale and by the
appeal of the nursing scholarship component, she was
quickly nominated for membership. Now as president of
the organization, Mrs. Orr hopes to utilize her time in office to expand the influence of The Ladies Board in
the Loudoun community and to further increase membership.
Plans for the 78th Annual Ladies Board Rummage Sale are continuing. July 9, 2016 marked the
104 anniversary of the first “Donation Day” when residents were invited to bring their gifts for the
support of the local hospital. While the logistics have evolved considerably since then, we continue to
schedule four official donation days prior to the sale. Volunteers staff the large trailers at two sites, and the
cars are often lined up and waiting! Of course, donations are accepted by appointment year round! We
have three dedicated leaders chairing the event this year: Lisa Cromwell, Alice DiGiovanni, and Barbara
Minor. Lisa Cromwell, now in her twelfth year of leadership, is hoping for another record-setting event.
She commented, “Donations are pouring in, and our volunteers are increasing. Now let’s bring on the
shoppers!”
th
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The Rummage Sale will be on Saturday and Sunday, October 15 and 16, 2016! This continues to
be a major attraction in Northern Virginia, and enthusiastic shoppers often come from significant distances.
All are welcome!

For more information about The Ladies Board, visit www.ladiesboard.org.
Submitted by Gerri Hill

Mary Washington Hospital
Mary Washington Hospital Auxiliary members were the annual luncheon guests of the Mary
Washington Hospital Foundation on September 14 at Snowden House. This was also our general
membership meeting, and a welcome back after a busy summer. The program featured an update on the
work of the Cancer Center and a comprehensive report on overall well-being of the hospital. We are proud
of our thriving independent health system named #6 in Virginia and #4 in Washington Metro area.
The Cancer Center is a success story as its programs for patients of all ages have grown, and the
medical equipment is of the latest and finest quality. Recently the auxiliary board toured the Cancer
Center and learned about the high rate of success in cancer treatment due to its excellent equipment and
training. The auxiliary has contributed over four million dollars to the Center over the past few years and
continues to do so.
Our Tree of Lights fund raiser, December 6, is shaping up well. Last year we raised over $7,000.00
in two months’ time. We hope to increase that amount substantially.
Volunteers are digitizing all previous auxiliary scrapbooks in order to condense our files into
manageable order and space. Thus, we will no longer create hard copy history scrapbooks choosing to
digitize as we proceed. With so many volunteers and activities, we find it difficult to store large books of
information. Progress moves us along, but our light has never gone out…it still shows the way to a
successful auxiliary.
We wish outgoing VAHAV President. Debbie Sammler, all best and congratulate her on a fine year.
We look forward to working with the new administration of VAHAV.
Submitted by Rochelle Grey, Auxiliary President
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Sentara Northern Virginia Medical Center
Under daunting skies and the threat of
rain, about 20 Sentara Northern Virginia
Medical Center (SNVMC) Auxiliary
Volunteers came out to support the
Annual Golf Classic fundraiser on May 5th.
Despite the gloomy conditions, they
welcomed players, handed out gifts,
worked the putting contest, monitored
the hole-in-one contest, and acted as
Auxiliary ambassadors during the round.
While threatening, it did not rain one
drop and the event was a grand success,
netting the Auxiliary over $24,000.00.

U

Submitted by Steve Argubright

Winchester Medical Center
Winchester Medical Center Auxiliary Boosts Hospital Projects
A very LARGE check in the amount of $241,000 was given to Winchester Medical Center by the
WMC Auxiliary at their annual meeting on Monday, May 9. The Auxiliary is comprised of a dedicated
group of hospital volunteers who work on various fundraising projects throughout the year. Monday’s
meeting was a celebration of the profits which were realized from the three Hospital Gift shops, the
Auxiliary Attic Thrift Shop and “Lights of Love”.
Sandra Bouder, President, WMC Auxiliary, presented the check to Grady “Skip” Phillips III, Sr. VP
of Valley Health and COO of Winchester Medical Center and Mark H. Merrill, Valley Health President
and CEO and President of Winchester Medical Center. Bouder thanked all of volunteers and members of
the community who so generously support the Auxiliary’s fundraising projects throughout the year. Sandra
gave a break-down of the distribution of these monies which exceeded a quarter of a million dollars.
This check helped cover the costs for the Winchester Star daily newspapers given to patients, the
annual scholarships granted to health professionals who wish to pursue advanced degrees, activity bags and
stuffed animals given to children waiting in the Emergency Department, the Lifeline medical alert system
for at-home patients and training for the dogs in the Animal Assisted Therapy program. The largest portion
of the monies went to support Blue Ridge Hospice ($20,000) which cares for patients with terminal
illnesses, the Hurst Hospitality House ($30,000) where families from out-of-town patients can stay, a new
12

Courtesy Van ($58,000) which transports patients to and from the Medical Center from the parking lots and
the new Cancer Center ($121,000) being constructed on the WMC campus which will open this September.
The Auxiliary was the first contributor to the Cancer Center Campaign with a $500,000 pledge to be
paid over five years; this year’s contribution exceeded that pledge. Kevin J. Callanan, Valley Health
Director of Foundations, praised the Auxiliary on their accomplishments. He was very excited to learn that
the Auxiliary has made an additional three year pledge of $300,000 which will bring their total contribution
to the Cancer Center in excess of $800,000. Mr. Callahan remarked that the WMC Auxiliary is the most
active organization of any that he has encountered during his career in health care.
Sandra Bouder, WMC Auxiliary President,
presented a check to Valley Health Executive
Grady “Skip” Phillips III (left) and Mark H.
Merrill (right) at the Annual Meeting in May, 2016.

Submitted by Linda Caley, Publicity Chair

CAPITAL DISTRICT
Bon Secours Memorial Regional Medical Center
The 4th Annual Good Help Fund Raffle was held on
July 24 - July 28, 2016 in the hospital cafeteria. The
funds from this sale are used for patients who cannot
afford their medications upon discharge from the
hospital. Volunteers donated items for baskets to be
raffled. Each basket had a theme and we had
enough items for 34 baskets including items from 11
Corporate Sponsors. The staff and volunteers
purchased tickets for a chance to win a basket
Some of the baskets being raffled this year were: 2
RIR race tickets and pre-race pit passes for the
September race, 3 $50 gift certificates to Glasco
Jewelers, Cracker Barrel meal for 2, Snack Baskets,
Golf Basket, 4 pieces of jewelry from Books, Beads
& More, Spa Baskets, Wine baskets and Pet baskets
just to name a few. We were able to raise $1,936 for
the Good Help Fund. The Auxiliary Board would
like to thank all the hospital staff and volunteers
who participated in the raffle this year.

Left to Right:
D Malarkey,
B Satterwhite ,
M. Lane and
A. Cheney, DVS

Mark Gordon,
participating in raffle.

Billy Fox - winner of
RIR race tickets

Submitted by Diane Glasgow, Auxiliary President
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Southern Virginia Regional Medical Center
The Auxiliary at Southern Virginia Regional Medical Center have taken our VAHAV theme for the
year, “Volunteers Light the Way” and have been busy lighting the way around Emporia, Greensville
County and the surrounding areas through the work we are doing.
We were so pleased to be able to award scholarship to 14 recipients. They were from the
Greensville County High School, Brunswick County High School, Brunswick Academy, Home School,
and our own SVRMC employees. The scholarships are awarded to those students beginning or furthering
their education in a health care related field.
On June 3, a reception was held in the SVRMC classroom to honor the hospital employees that
received scholarships. Betty Barrett, Auxiliary president, and Ruth Tillar, Scholarship chairman, presented
the awards. Those honored were: Amanda Temple, Ethan Wayne Moore and Andrea Hux. The Auxiliary
also presented 200 colorful teddy bears to the Emporia Police Department and the Greensville County
Sheriff’s Department. Emporia Police Chief, Rick Pinksaw and Officer William King of the Emporia
Police Department and Greensville County Sheriff, Tim Jarrett, were on hand to receive the teddy bears.
These bears are given to children at the time of an automobile accident or any traumatic situation involving
a child with the intention that this will help alleviate the trauma experienced. Donations were made to our
Volunteer Fire Depts. here in Emporia and Jarratt, along with the Volunteer Rescue Squad, the Boys and
Girls Club, the American Cancer Society.
On June 29, members of the Auxiliary were again shining their lights as they made way over to the
Virginia State Police Area Office where Auxiliary President, Betty Barrett, presented a donation for the
Trooper Teddies. Sergeant Posey and Trooper Thornton were on hand to receive this donation. These will
also be used at the time of an accident or situation involving a child.
All of the organizations each expressed their appreciation and gratitude for the Auxiliary’s
generosity and support.

Submitted by Dorothy Woodruff
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HAMPTON ROADS DISTRICT
Sentara Williamsburg Regional Medical Center
2016 has been a very busy and productive year for our Auxiliary. We are celebrating our 10th
Anniversary in our new hospital building. We started off with our 2016 Officers and Board at the Annual
Meeting on January 26th with a Luncheon and Guest Speaker along with election of Officers:

2016 Auxiliary SWRMC Board of Directors:
Front Row: Steve McGinnis (Treasurer), Katie Grencewicz (2nd V.P. Programs), Marie Bond (President),
Karen Jamison (1st V.P. Membership), Cindy Southworth (Secretary), Steve McGinnis (Treasurer)
Second Row: Committee Chairmen - Marty Jones, Margaret Cullivan, Sherry Dunphy-Ackerman, Jane
Andersen, Jeanette Sydow, Mary Swain, Barbie Siegel, Neva Lynde, Barbara Smith and Cathy Adams
Annually, we fund our Signature Free Mammogram and Bone Density Program plus Scholarships
for adults and students seeking education or advancement in healthcare fields. In 2016 we supported the
Sentara Foundation CEEI Scholarship by matching funds for two Scholarships that will help Nurses to
achieve their BSN degree. In addition, 4 adult and 4 high school student graduates received scholarships.
We also contributed funds for equipment and décor to the new hospital Pediatric Unit and children’s
furniture for the surgical floor. We continued to provide Pediatric Activity Bags to all children that come
into our Emergency Department or Pediatric Unit. We supply knitted baby hats and blankets for all
newborns as well as lap blankets to all patients that need a special touch. In 2016 we purchased a special
Infant Milk Freezer for our Family Maternity Center to store milk for all newborns that are in need.
The Unique Boutique, a special place for those undergoing
cancer treatment, gives FREE wigs, hats, knitted Chemo caps
and scarves to all in our community that have lost their hair.
The UB is a location where cancer patients experience a private
appointment and receive special attention in a whimsical
decorated atmosphere where they can relax and shop.

The Pineapple Gift Shop, which is our largest fundraiser,
continues to offer fabulous gifts, clothing and jewelry, plus
fresh floral arrangements, plush toys, sundries, “refreshed”
golf balls, baby items, and much more to our guests.
Call 757-984-7186.
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We have Vendor Sales all during the year featuring Jewelry, Purse Sales/Leather goods, Books &
Toys along with a Garden sale at a local Nursery to help raise our funds.
On October 22, 2016 we will hold our big event fundraiser
“We Should Be Dancing”. Join us for an evening of Great
Music, Really Good Food and Fabulous Raffle Prizes. Tickets
will be available through our website starting September 1st.
We hope, if you find yourself on a visit in Williamsburg, you will stop in
our hospital Auxiliary Department, along with the Pineapple Gift shop,
both located just inside the front entrance.

We welcome you to come and see us!
www.auxiliaryswrmc.org

PIEDMONT DISTRICT
Centra Lynchburg General Hospital
Our Auxiliary Awards luncheon celebrating 60 years of service to the hospital was held on April
12 with over 225 volunteers attending. Guest speakers were Michael Elliott, SVP Chief Operating Officer
and Patti McCue, SVP Chief Nursing Officer.
Mr. Elliott stated with all the problems we have in the world today (stabbings, shootings, human
trafficking and much more), our country should slow down and pay more attention to our problems. The
countries leaders should do as the LGH volunteers have done for 60 years – serve with all their heart,
passion and as a light to a world that at times seems overrun with darkness. He especially likes the
VAHAV 2016 motto – Volunteers Light the Way. Volunteers are a ray of hope and kindness for patients,
family and friends.
Ms. McCue thanked the volunteers for all they do for Centra. She said volunteers are the light that
sparks a fire in all to do better, whether they are doctors, nurses or other Centra employees.
The Auxiliary here at LGH is having a very busy summer raising money to cover our pledges made
to the Centra School of Nursing Simulation Center and the remodeling of our Hospital Chapel. Probably
like a lot of other hospital auxiliaries, we have had a glitch or two along the way. In our Gift Shop, the 20
year old flower cooler decided it was tired and laid down to rest. All of you who carry fresh flowers in
your shops know that a cooler is a must. Thanks to Brenda Thacker, our Gift Shop Manager, a new one
was purchased by the auxiliary and was up and running in a few days.
We at Centra look forward to seeing many of you at the Annual Conference in October. Volunteers
are so important to the health care facilities. Continue to shine your lights and dazzle your communities.
th

Submitted by Patsy Garrett, Recording Secretary, Centra LGH Auxiliary
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Sentara RMH Medical Center
Sentara RMH Medical Center kicked off 2016 with
the opening of the Sentara RMH Orthopedics Center on
January 4th. Adam Drumm, Director of Sentara RMH
Orthopedic Service Line and Rehab. Says, “This building
has been designed to be a destination center for patients,
a place where they can get their orthopedic, sports medicine,
spine, imaging and rehab services under one roof.
The Auxiliary has started a new service in the new
Orthopedic Center and plans to have 20 volunteers supporting
the new center in various ways. We have learned that those
Volunteers who have had joint replacements are excited to
help others who are having joint replacements.
We have also extended our Pet Therapy Service to include the ER and most of the patient floors.
This has been a real comfort especially to children and pet lovers. The floors are requesting schedules to
know when the pets will be on the floors so their patients can anticipate the arrival of the pets.
In May, the Auxiliary was pleased to award two scholarships to Jr. Volunteers who will be pursuing
a degree in a health related field.
We have two Auxilians who have reached exciting milestones. Charlie Wampler celebrated his
th
100 birthday and still volunteering everyday as a Concierge in the cafeteria. Juanita Taylor has just
started her 70th year of service with Sentara RMH. For 60 years, Juanita worked full-time, retiring in 2007.
She joined the RMH Volunteer Auxiliary in 1961 and will celebrate 55 years as a volunteer! She works in
the Sentara RMH Gifts and Floral most weekends and other days as needed.
Submitted by Pat Shoemaker, President SRMH Volunteer Auxiliary

University of Virginia Health System
Here at the University of Virginia Hospital we pride ourselves on being one of the top and most
diverse medical institutions in the country, so we are very pleased to announce that our Auxiliary has made
the decision to fund a new English as a Second Language scholarship this year. This scholarship was
funded for employees of the Environmental Services Department to address language barriers, improve
reading and writing in English, and enhance overall communication skills. We have a total of eleven
participants in this 12 week program. Our Auxiliary has committed to fully funding this program through
three full modules, with the intent to evaluate progress, and possibly continuing to fund it thereafter.
So far this program has had great success for our participants and they are receiving great benefit
and have much enthusiasm for everything they are learning. When the Auxiliary decided to fund this
scholarship, this is the exact goal we had in mind so we are delighted to report all of the positive progress
we are having with this scholarship. We hope to keep this scholarship going as long as we continue to
achieve the positive results and enthusiasm that have been displayed.
Submitted by Alissa Payne
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VAHAV 67th Annual Educational Conference
Registration Packets are available online at www.vahav.org
Bring your Hospital’s Tri-fold or Scrapbook
to the Conference and drop off at Registration Desk!
No prizes awarded….just bragging rights!

Proposed Slate of VAHAV Officers for 2016-2017
The following is the proposed slate of VAHAV officers for 2016-2017 which
will be presented for a vote at the upcoming 67th Annual VAHAV Educational
Conference October 3-5, 2016:
PRESIDENT:

Patsy Garrett

PRESIDENT ELECT:

Bonnie Langer

CONFERENCE CHAIR:

Diane Glasgow

-------------------------------------------------------------The following 2 officers will be serving their 2nd year term and therefore no vote
is necessary.
TREASURER:

Harry Russell

RECORDING SECRETARY: Carolyn Johnson

EDITOR’S REMINDER!
Connection Deadlines are
December 1st, March 1st, June 1st and September 1st!

Please forward your newsletter articles to: newsletter@vahav.org
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